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5HFRPPDQGDWLRQV

$77(17,21���OH�IRXU�GRLW�LPSpUDWLYHPHQW�rWUH�
GpEUDQFKp�DYDQW�G·HIIHFWXHU�WRXWH�LQWHUYHQWLRQ�
G·LQVWDOODWLRQ�RX�G·HQWUHWLHQ�VXU�O·DSSDUHLO�

� /·LQVWDOODWLRQ�GRLW�rWUH�UpDOLVpH�SDU�XQ�WHFKQLFLHQ�
TXDOLILp��FRQIRUPpPHQW�DX[�LQVWUXFWLRQV�GX�
IDEULFDQW�HW�GDQV�OH�UHVSHFW�GHV�QRUPHV�ORFDOHV�HQ�
YLJXHXU�HQ�PDWLqUH�GH�VpFXULWp�

� $SUqV�DYRLU�GpEDOOp�OH�IRXU��FRQWU{OH]�TXH�
O·DSSDUHLO�Q·D�SDV�pWp�HQGRPPDJp�SHQGDQW�OH�
WUDQVSRUW�HW�TXH�OD�SRUWH�IHUPH�SDUIDLWHPHQW��(Q�
FDV�GH�SUREOqPH��FRQWDFWH]�YRWUH�UHYHQGHXU�
RX�OH�6HUYLFH�$SUqV�YHQWH�OH�SOXV�SURFKH��

� $SUqV�DYRLU�GpEDOOp�OH�IRXU��LQVWDOOH]�OH�VXU�OD�EDVH�
HQ�SRO\VW\UqQH�GH�IDoRQ�j�SUpYHQLU�WRXW�
HQGRPPDJHPHQW�GH�O·DSSDUHLO��

� 3RXU�LQVWDOOHU�O·DSSDUHLO��LO�HVW�FRQVHLOOp�GH�VH�
PXQLU�GH�JDQWV�GH�SURWHFWLRQ��

� 1H�VRXOHYH]�MDPDLV�OH�IRXU�HQ�DJULSSDQW�OD�
SRLJQpH�GH�OD�SRUWH��6DLVLVVH]�OH�SDU�OHV�F{WpV��HQ�
SUHQDQW�SULVH�GDQV�OHV�RXYHUWXUHV�SUpYXHV�j�FHW�
HIIHW�

3UpSDUDWLRQ�GX�PHXEOH�
G·HQFDVWUHPHQW

)RXU�HQFDVWUDEOH�j�LQVWDOOHU�VRXV�XQ�SODQ�GH�
WUDYDLO

� /HV�PHXEOHV�GH�FXLVLQH�DGMDFHQWV�DX�IRXU�GRLYHQW�
UpVLVWHU�j�OD�FKDOHXU��PLQ������&��

� 3URFpGH]�DX�GpFRXSDJH�GX�PHXEOH�HW�GX�SODQ�GH�
WUDYDLO�DYDQW�G·LQVWDOOHU�OHV�DSSDUHLOV��3UHQH]�VRLQ�
G·pOLPLQHU�WRXV�OHV�FRSHDX[�HW�OD�VFLXUH�GH�ERLV�
TXL�SRXUUDLHQW�HQWUDYHU�OH�ERQ�IRQFWLRQQHPHQW�
GH�O·DSSDUHLO��

� /HV�GLPHQVLRQV�GX�IRXU�HW�GX�PHXEOH�VRQW�
LOOXVWUpHV�GDQV�OHV�ILJXUHV�������

� 3RXU�DVVXUHU�XQH�YHQWLODWLRQ�FRUUHFWH��YHLOOH]�j�
ODLVVHU�XQH�RXYHUWXUH�j�O·DUULqUH�GH�O·DSSDUHLO�HQ�
UHVSHFWDQW�OHV�GLPHQVLRQV�GH�OD�)LJ�����

� 8Q�HVSDFH�GH���PP�DX�PRLQV�HVW�UHTXLV�HQWUH�OH�
ERUG�VXSpULHXU�GX�IRXU�HW�OH�ERUG�LQIpULHXU�GX�
SODQ�GH�WUDYDLO��9HLOOH]�j�QH�MDPDLV�REVWUXHU�
FHW�HVSDFH��)LJ����

� ,QVWDOOH]�OH�IRXU�HQ�YHLOODQW�j�FH�TXH�OHV�SDURLV�GX�
IRXU�Q·HQWUHQW�SDV�GLUHFWHPHQW�HQ�FRQWDFW�DYHF�
OHV�PHXEOHV�DGMDFHQWV��

� 6L�OH�PHXEOH�Q·HVW�SDV�VROLGHPHQW�IL[p�DX�PXU��
UHQIRUFH]�OH�GLVSRVLWLI�GH�IL[DWLRQ�j�O·DLGH�G·pWULHUV�
GLVSRQLEOHV�GDQV�OH�FRPPHUFH��*���YRLU�)LJ����

7DEOH�GH�FXLVVRQ

$WWHQWLRQ���VL�OD�WDEOH�GH�FXLVVRQ�HVW�LQVWDOOpH�
VXU�XQH�VXUIDFH�FRQVWLWXpH�G·XQ�DXWUH�PDWpULDX�TXH�OH�
ERLV���SODVWLTXH��FpUDPLTXH��PDUEUH��SLHUUH��HWF���
Q·RXEOLH]�SDV�GH�YRXV�SURFXUHU�OHV�pTXHUUHV�GH�IL[DWLRQ�
�)LJ�������DXSUqV�GH�YRWUH�6HUYLFH�$SUqV�YHQWH��
� /D�WDEOH�GH�FXLVVRQ�GRLW�rWUH�LQVWDOOpH�GDQV�XQ�SODQ�
GH�WUDYDLO�G·XQH�pSDLVVHXU�GH����j����PP�PD[LPXP��

� /·HVSDFH�VpSDUDQW�OD�WDEOH�GH�FXLVVRQ�HW�OH�IRXU�QH�GRLW�
SDV�rWUH�HQFRPEUp�SDU�GHV�VXSSRUWV�WUDQVYHUVDX[�RX�
GHV�PDWpULDX[�LVRODQWV��SDU�H[HPSOH��

� 8Q�HVSDFH�GH�����PP�DX�PRLQV�GHYUD�rWUH�SUpYX�
HQWUH�OH�PHXEOH�j�FRORQQH�DGMDFHQW�DX�SODQ�GH�
FXLVVRQ�HW�OH�ERUG�GH�FH�GHUQLHU��)LJ�����

� 3UDWLTXH]�XQH�RXYHUWXUH�GDQV�OH�SODQ�GH�WUDYDLO�HQ�
UHVSHFWDQW�OHV�GLPHQVLRQV�LQGLTXpHV�GDQV�OD�)LFKH�
SURGXLW�GX�SODQ�GH�FXLVVRQ�DFFRPSDJQDQW�FH�GHUQLHU��

� ,O�HVW�UHFRPPDQGp�GH�VFHOOHU�OHV�ERUGV�LQWpULHXUV�GX�
SODQ�GH�WUDYDLO�j�O·DLGH�GH�FROOH�j�ERLV�RX�GH�VLOLFRQH��

� 6L�FHOD�Q·DV�SDV�GpMj�pWp�IDLW��DSSOLTXH]�OH�MRLQW�
IRXUQL�DX�SODQ�GH�FXLVVRQ�DSUqV�DYRLU�QHWWR\p�DYHF�
VRLQ�OD�VXUIDFH�GH�FRQWDFW��

7DEOH�GH�FXLVVRQ�pOHFWULTXH�WUDGLWLRQQHOOH

$77(17,21���DYDQW�GH�SURFpGHU�j�
O·LQVWDOODWLRQ�GH�OD�WDEOH�GH�FXLVVRQ��UHWLUH]�OH�
ILOP�GH�SURWHFWLRQ�pYHQWXHOOHPHQW�SUpVHQW��

� 6L�OH�SODQ�GH�WUDYDLO�HVW�HQ�ERLV��XWLOLVH]�OHV�
SLQFHV�HW�YLV�IRXUQLHV�DYHF�O·DSSDUHLO��

�� ,QWURGXLVH]�OHV���SLQFHV��%���)LJ�����GDQV�OHXUV�
UDLOV�UHVSHFWLIV�VLWXpV�GDQV�OH�ERUG�LQIpULHXU�GX�
SODQ�GH�FXLVVRQ��

�� ,QVWDOOH]�OD�WDEOH�GH�FXLVVRQ�GDQV�OH�SODQ�GH�WUDYDLO��
� 6L�OH�SODQ�GH�WUDYDLO�HVW�HQ�PDUEUH�RX�WRXW�
DXWUH�PDWpULDX���SODVWLTXH��FpUDPLTXH��
PDUEUH��SLHUUH��HWF����OD�IL[DWLRQ�GRLW�V·HIIHFWXHU�
DX�PR\HQ�G·pWULHUV�VSpFLDX[��&���)LJ������SRUWDQW�OH�
FRGH�����������������GLVSRQLEOHV�DXSUqV�GX�
6HUYLFH�$SUqV�YHQWH��

�� )L[H]�OHV�pWULHUV�GDQV�OHV�RULILFHV�SUpYXV�j�FHW�
HIIHW�DX�PR\HQ�GHV�YLV�IRXUQLHV��

�� ,QVWDOOH]�OD�WDEOH�GH�FXLVVRQ�GDQV�OH�SODQ�GH�WUDYDLO��
7DEOH�GH�FXLVVRQ�YLWURFpUDPLTXH

$77(17,21���DYDQW�G·LQVWDOODHU�OD�WDEOH�GH�
FXLVVRQ��UHWLUH]�OH�ILOP�GH�SURWHFWLRQ�
pYHQWXHOOHPHQW�SUpVHQW��

9pULILH]�TXH�O·RXYHUWXUH�SUDWLTXpH�GDQV�OH�SODQ�GH�
WUDYDLO�HW�GHVWLQpH�j�UHFHYRLU�OD�WDEOH�GH�FXLVVRQ�
SRVVqGHQW�SUpFLVpPHQW�OHV�GLPHQVLRQV�LQGLTXpHV�
GDQV�OD�)LFKH�SURGXLW�GH�OD�WDEOH�GH�FXLVVRQ�
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eYLWH]�DEVROXPHQW�G·LQVWDOOHU�OD�WDEOH�GH�FXLVVRQ�
GDQV�OH�SODQ�GH�WUDYDLO�HQ�OD�IRUoDQW��6RXV�OD�SUHVVLRQ�
H[HUFpH��OD�VXUIDFH�YLWURFpUDPLTXH�SRXUUDLW�VH�
IUDFWXUHU��PrPH�XOWpULHXUHPHQW����
� 6L�OH�SODQ�GH�WUDYDLO�HVW�HQ�ERLV��XWLOLVH]�OHV�
SLQFHV�SUpYXHV�j�FHW�HIIHW�HW�OHV�YLV�IRXUQLHV��)LJ�����

�� )L[H]�OHV�SLQFHV��'���)LJ�����j�O·DLGH�GHV�YLV�
SUpYXHV�j�FHW�HIIHW�HW�IRXUQLHV�DYHF�O·DSSDUHLO��(��
�)LJ�����FRQIRUPpPHQW�j�O·LOOXVWUDWLRQ��HQ�
UHVSHFWDQW�OHV�GLVWDQFHV�LQGLTXpHV��

�� ,QVWDOOH]�OD�WDEOH�GH�FXLVVRQ�GDQV�OH�SODQ�GH�WUDYDLO��
� 6L�OH�SODQ�GH�WUDYDLO�HVW�HQ�PDUEUH��HQ�SODVWLTXH��
HQ�FpUDPLTXH�RX�HQ�SLHUUH��HWF���OD�IL[DWLRQ�GH�OD�
WDEOH�GH�FXLVVRQ�GRLW�V·HIIHFWXHU�DX�PR\HQ�G·pWULHUV�
VSpFLDX[��)���)LJ������SRUWDQW�OH�FRGH�����������������
GLVSRQLEOHV�DXSUqV�GX�6HUYLFH�$SUqV�YHQWH�

�� ,QVWDOOH]�OD�WDEOH�GH�FXLVVRQ�GDQV�OH�SODQ�GH�WUDYDLO��
�� ,QVWDOOH]�OHV���pWULHUV��)��FRPPH�VSpFLILp�GDQV�OD�

�)LJ������HQ�IRQFWLRQ�GH�O·pSDLVVHXU�GX�SODQ�GH�WUDYDLO��
�� )L[H]�OHV�YLV��*��GDQV�OHV�WURXV��+���)LJ�����
%UDQFKHPHQW�pOHFWULTXH
/D�PLVH�j�OD�WHUUH�GH�O·DSSDUHLO�HVW�REOLJDWRLUH�
DX[�WHUPHV�GH�OD�ORL��

� /H�EUDQFKHPHQW�pOHFWULTXH�GH�O·DSSDUHLO�GRLW�rWUH�
HIIHFWXp�SDU�XQ�WHFKQLFLHQ�TXDOLILp��FRQIRUPpPHQW�
DX[�LQVWUXFWLRQV�GX�IDEULFDQW�HW�GDQV�OH�UHVSHFW�GHV�
QRUPHV�ORFDOHV�HQ�YLJXHXU�HQ�PDWLqUH�GH�VpFXULWp��

� /·LQVWDOODWHXU�HVW�UHVSRQVDEOH�GX�EUDQFKHPHQW�
pOHFWULTXH�FRUUHFW�GH�O·DSSDUHLO�HW�GX�UHVSHFW�GHV�
UpJOHPHQWDWLRQV�ORFDOHV�HQ�YLJXHXU�HQ�PDWLqUH�GH�
VpFXULWp��

� /H�FRUGRQ�G·�DOLPHQWDWLRQ�GH�O·DSSDUHLO�GRLW�rWUH�
VXIILVDPPHQW�ORQJ�SRXU�SHUPHWWUH�OH�EUDQFKHPHQW�
GH�O·DSSDUHLO�HQFDVWUp�j�OD�SULVH�GX�VHFWHXU��

� 'DQV�OH�UHVSHFW�GHV�UpJOHPHQWDWLRQV�HQ�YLJXHXU�
HQ�PDWLqUH�GH�VpFXULWp��LO�HVW�QpFHVVDLUH�G·XWLOLVHU��
DX�PRPHQW�GH�O·LQVWDOODWLRQ��XQ�GLVSRVLWLI�j�
FRXSXUH�RPQLSRODLUH�D\DQW�XQH�GLVWDQFH�
PLQLPXP�GH���PP�HQWUH�OHV�FRQWDFWV��

� 1·XWLOLVH]�HQ�DXFXQ�FDV�GH�SULVHV�PXOWLSOHV�RX�GH�
UDOORQJHV��

� 8QH�IRLV�O·LQVWDOODWLRQ�WHUPLQpH��OHV�FRPSRVDQWV�
pOHFWULTXHV�GRLYHQW�rWUH�LQDFFHVVLEOHV��

%UDQFKHPHQW�GX�IRXU
� 9pULILH]�TXH�OD�WHQVLRQ�ILJXUDQW�VXU�OD�SODTXH�
VLJQDOpWLTXH�GH�O·DSSDUHLO�FRUUHVSRQG�j�FHOOH�GH�
YRWUH�KDELWDWLRQ��/D�SODTXH�VLJQDOpWLTXH�VH�WURXYH�
VXU�OH�UHERUG�DYDQW�GX�IRXU��YLVLEOH�ORUVTXH�OD�
SRUWH�HVW�RXYHUWH���

�� 'HVVHUUH]�OHV�GHX[�YLV�GH�IL[DWLRQ�GX�FRXYHUFOH�
GX�VHUUH�ILOV�VLWXp�VXU�OD�SDUWLH�LQIpULHXUH�GH�OD�
FRXYHUWXUH�DUULqUH�GX�IRXU��

�� 5HWLUH]�OH�FRXYHUFOH�SRXU�DFFpGHU�DX�VHUUH�ILOV�HW�
LQWURGXLVH]�OH�FRUGRQ�G·DOLPHQWDWLRQ��YRLU�WDEOHDX��
j�WUDYHUV�O·RXYHUWXUH�VLWXpH�VXU�OH�IRQG�GX�IRXU��

�� 5DFFRUGH]�OH�FRUGRQ�DX�VHUUH�ILOV�HQ�VHUUDQW�OHV�
YLV�j�IRQG�HW�DFFURFKH]�OH�DX�FkEOLHU��

�� 5pLQVWDOOH]�OH�FRXYHUFOH�HQ�LQWURGXLVDQW�OHV�GHX[�
DLOHWWHV�GDQV�OHXUV�ORJHPHQWV�UHVSHFWLIV�HW�IL[H]�
OH�j�O·DLGH�GHV�GHX[�YLV��

&RXSODJH�GH�OD�WDEOH�GH�FXLVVRQ�HW�GX�IRXU
$77(17,21���QH�EUDQFKH]�HQ�DXFXQ�FDV�OH�
IRXU�DYDQW�G·DYRLU�DFKHYp�OHV�EUDQFKHPHQWV�
HQWUH�OH�IRXU�HW�OD�WDEOH�GH�FXLVVRQ��

� $YDQW�GH�EUDQFKHU�OH�IRXU��YpULILH]�TXH�OH�PRGqOH�
GH�OD�WDEOH�GH�FXLVVRQ�ILJXUH�SDUPL�FHX[�LQGLTXpV�
GDQV�OD�ILFKH�SURGXLW�GH�FRXSODJH�WDEOH�GH�
FXLVVRQ�IRXU�IRXUQLH��

� 5HWLUH]�OD�SURWHFWLRQ��/���)LJ������VL�SUpVHQWH��GHV�
ERUQHV��'���)LJ����VLWXpH�VXU�OD�FRXYHUWXUH�
VXSpULHXUH�GX�IRXU��HQ�GHVVHUUDQW�OD�YLV�GH�IL[DWLRQ�
�0���)LJ������6RXOHYH]�OD�SURWHFWLRQ��/��SRXU�DFFpGHU�
DX[�ERUQHV��'��HW�UDFFRUGH]�OHV�ERUQHV�GH�OD�WDEOH�
GH�FXLVVRQ��&���)LJ����j�OD�ERvWH�GHV�FRQQH[LRQV�GX�
IRXU��'��HQ�IRQFWLRQ�GH�OHXUV�FRXOHXUV�HW�HQ�
UHVSHFWDQW�O·DOLJQHPHQW�GHV�UDLOV�G·LQVHUWLRQ�YLVLEOHV�
VXU�OD�SDUWLH�VXSpULHXUH�GHV�ERUQHV�

� 5pDOLVH]�OH�EUDQFKHPHQW�HQ�SRXVVDQW�OHV�ERUQHV�j�
IRQG�GH�FRXUVH�GH�IDoRQ�j�FH�TXH�YRXV�HQWHQGLH]�OH�
GpFOLF�GH�OD�ODQJXHWWH��5pLQVWDOOH]�OD�SURWHFWLRQ��/��
HQ�IDLVDQW�VRUWLU�OHV�ILOV�SDU�OD�SDUWLH�LQIpULHXUH��)L[H]�
OD�SURWHFWLRQ�j�O·DLGH�OD�YLV�UHWLUpH�SUpFpGHPPHQW��

� 'HVVHUUH]�O·pFURX�GH�OD�YLV��.���)LJ����GH�PLVH�j�OD�
WHUUH� �VLWXpH�VXU�OD�FRXYHUWXUH�VXSpULHXUH�
GX�IRXU�HW�LQWURGXLVH]�OH�ILO�MDXQH�YHUW�GH�PLVH�j�OD�
PDVVH��HQ�ODLVVDQW�OD�URQGHOOH�HQ�SODFH��5HVVHUUH]�
O·pFURX�GH�OD�YLV�HW�VHUUH]�OH�j�IRQG��

5HPDUTXH�LPSRUWDQWH���VL�OHV�ERUQHV�GH�OD�WDEOH�
GH�FXLVVRQ�SUpVHQWHQW�GHV�FRQQH[LRQV�HW�GHV�
FRXOHXUV�GLIIpUHQWHV�GHV�LQGLFDWLRQV�IRXUQLHV�VXU�OD�
SODTXH�GX�EUDQFKHPHQW�WDEOH�GH�FXLVVRQ�IRXU��
VLWXpH�VXU�OD�SDUWLH�VXSpULHXUH�GX�IRXU��GHPDQGH]�OH�
NLW�G·DGDSWDWLRQ�SRUWDQW�OH�FRGH�$0&������
GLVSRQLEOH�DXSUqV�GX�6HUYLFH�$SUqV�YHQWH��
&RPPHQW�IL[HU�OH�IRXU
� 6RXOHYH]�OH�IRXU�HQ�OH�VDLVLVVDQW�SDU�OHV�RXYHUWXUHV�
ODWpUDOHV�HW�LQVWDOOH]�OH�GDQV�O·HQFDVWUHPHQW�GX�
PHXEOH�HQ�YHLOODQW�j�QH�SDV�FRLQFHU�OH�FRUGRQ�
G·DOLPHQWDWLRQ��)LJ�����

� &HQWUH]�OH�IRXU�j�O·LQWpULHXU�GX�PHXEOH�DYDQW�GH�
OH�IL[HU�GpILQLWLYHPHQW��

� 9pULILH]�TXH�OHV�HQWUHWRLVHV�HQ�SODVWLTXH�VRQW�
LQVWDOOpHV�FRUUHFWHPHQW�GDQV�OHV�RULILFHV�GH�IL[DWLRQ�
SUpYXV�j�FHW�HIIHW��3URFpGH]�HQVXLWH�j�OD�IL[DWLRQ�
GpILQLWLYH�GX�IRXU�j�O·DLGH�GHV�YLV�IRXUQLHV��)LJ�����

7DEOHDX�GHV�FkEOHV�G·DOLPHQWDWLRQ

1��GHV�FRQGXFWHXUV 7\SH�GH�FkEOH
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