


#KFG�/¾OQKTG
2QWT�RCUUGT�WP�CRRGN���EQORQUG\�NG�PWO¾TQ�UWT�NG�ENCXKGT�
CRRW[G\� UWT� �� RWKU� UWT� NC� 2KNQV� -G[� GV� U¾NGEVKQPPG\� N QRVKQP
$SSHO��QW�CRRW[G\�UWT� �GV�U¾NGEVKQPPG\�N QRVKQP�$SSHO�
2QWT�T¾RQPFTG�¯�WP�CRRGN���CRRW[G\�UWT� ��RWKU�UWT�NC
2KNQV�-G[�QW� �GV�U¾NGEVKQPPG\�N QRVKQP�$SSHO�UHoX�

2QWT�VGTOKPGT�WP�CRRGN���CRRW[G\�UWT� ��RWKU�UWT�NC�2KNQV
-G[�QW� �GV�U¾NGEVKQPPG\�N QRVKQP�5DFFURFKHU�
2QWT�WVKNKUGT� NG�T¾RGTVQKTG��� CRRW[G\� UWT� NC�2KNQV�-G[�QW

�¯�RCTVKT�FG�N ¾ETCP�FG�XGKNNG�GV�U¾NGEVKQPPG\�N KEÊPG�1RPV�
8QWU�RQWXG\�HCKTG�F¾HKNGT�NC�NKUVG�FGU�PQOU�O¾OQTKU¾U��2QWT�CRRGNGT
XQVTG�EQTTGURQPFCPV��U¾NGEVKQPPG\�UQP�PQO�GV�CRRW[G\�UWT� �
#�RCTVKT�FG�N ¾ETCP�FG�XGKNNG��CEVKQPPG\�NC�2KNQV�-G[�XGTU�NG�DCU�RQWT
QDVGPKT�NG�T¾RGTVQKTG�

#KFG�/¾OQKTG
2QWT� GPVTGT� WP�PQO� �� U¾NGEVKQPPG\�QRXYHDX� FCPU� NG
T¾RGTVQKTG�

2QWT�CEE¾FGT�CW�ECTTQWUGN���CRRW[G\�UKORNGOGPV�UWT�NC
2KNQV�-G[�QW� ��2QWT�U¾NGEVKQPPGT�WPG�HQPEVKQP��F¾RNCEG\�NC�2KNQV
-G[�XGTU�NG�JCWV�QW�XGTU�NG�DCU��RWKU�XCNKFG\�GP�CRRW[CPV�UWT�NC�2KNQV
-G[��8QWU� CEE¾FG\� CNQTU� CW� UQWU�OGPW�FG� NC� HQPEVKQP� SWG� XQWU
CXG\� EJQKUKG�� 2QWTUWKXG\� FG� NC� O¿OG� HC¼QP� 
U¾NGEVKQPPG\� GP
CEVKQPPCPV� NC�2KNQV�-G[�GV�XCNKFG\�GP�CRRW[CPV�FGUUWU�� LWUSW ¯�EG
SWG�NC�HQPEVKQP�EJQKUKG�CRRCTCKUUG�

2QWT�TGXGPKT�CW�OGPW�RT¾E¾FGPV���CRRW[G\�NQPIWGOGPV
UWT�NC�2KNQV�-G[��8QWU�RQWXG\�CWUUK�TGXGPKT�¯�N ¾ETCP�RT¾E¾FGPV�GP
CRRW[CPV�UWT� �

2QWT�TGXGPKT�̄ �N ¾ETCP�FG�XGKNNG���CRRW[G\�NQPIWGOGPV�UWT� �
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�

5QOOCKTG�FGU�OGPWU
�0QOU

�/GUUCIGU

�'PXQK�OGUUCIG

�.KTG

�4¾INCIGU
%GPVTG�OGUUCIG
5KIPCVWTG
&WT¾G�XCNKFKV¾
%JGOKP�TGVQWT
#EEWU¾�FG�T¾EGRVKQP
5CWXGICTFGT�/GUUCIGU

�/GUUCIGU�FKHHWU¾U

�4¾RQPFGWTU

�.KUVG�FGU�CRRGNU

�1TICPKUGWT

�'X¾PGOGPVU

�8WG�SWQVKFKGPPG

 8WG�JGDFQ�
�8WG�OGPUWGNNG

 'ZVTC
 %QORVGWTU
&WT¾G�VQVCNG
%QÑV�VQVCN
+PHQ�CRT½U�CRRGN
+PHQ�FGTPKGT�CRRGN

�� �'WTQ
����'WTQ

�%CUUG�$TKSWGU
�%CNEWNCVTKEG
�4¾XGKN
�/¾OQ�XQECN

�4¾INCIGU

�5QPU
8QNWOG�UQPPGTKG
5QPPGTKG
$KRU�VQWEJGU
$KR�FG�FWT¾G
$KR�QTICPKUGWT
#NCTOG�DCVVGTKG
$KR�OGUUCIGU
8KDTGWT

�#HHKEJCIG
<QQO
'ENCKTCIG
#PKOCVKQP
%QPVTCUVG

�5¾EWTKV¾
8GTTQWKNNCIG�ENCXKGT
0QOU�RWDNKEU
+PVGTFKEVKQP
%JCPIGT�EQFGU
2TQVGEVKQP�2+0

�&CVG�GV�JGWTG
#HHKEJCIG�JGWTG
4¾INGT�FCVG
4¾INGT�JGWTG

�.CPIWG

�/GPWU
/GPW�UKORNG
/GPW�CXCPE¾

�6QWEJGU�HNCUJ

�%QOOCPFGU�XQKZ

�4¾UGCW
4G�EQPPGZKQP
4¾UGCWZ�RT¾H¾T¾U

�4¾INCIGU�CRRGNU
4GPXQK�F CRRGN
4CRRGN�CWVQ
6QWV�F¾ETQEJG
5KIPCN�F CRRGN
+FGPVKV¾�CRRGNCPV

�2T¾�T¾INCIGU

�2GTUQPPGN

�5KNGPEG

�#WVQPQOKG

�'ZV¾TKGWT

�4¾WPKQP

8KUKVG\�PQVTG�UKVG�JVVR��YYY�REE�RJKNKRU�EQO
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6CDNG�FGU�OCVK½TGU �

6CDNG�FGU�OCVK½TGU

6CDNG�FGU�OCVK½TGU� �

#XCPV�FG�EQOOGPEGT��
8QVTG�VQWV�RTGOKGT�CRRGN� 3

7VKNKUCVKQP�FW�%CTTQWUGN� 5
'ZGORNGU 6
4¾INCIG�FW�EQPVTCUVG 6
#EVKXGT�F¾UCEVKXGT�WPG�HQPEVKQP 7
)GUVKQP�FGU�NKUVGU�GV�FGU�T¾RGTVQKTGU 7

�)NQUUCKTG� 8

8QVTG�V¾N¾RJQPG� ��
&GUETKRVKQP�FW�V¾N¾RJQPG� 10

. ¾ETCP� 11

2TQE¾FWTG�FG�
F¾OCTTCIG�KPKVKCN� ��
.C�ECTVG�F CDQPPGOGPV� 12

+PUGTVKQP�FG�NC�ECTVG�F CDQPPGOGPV�

OKETQ�ECTVG�5+/� 12
8QVTG�EQFG�2+0�GV�XQVTG�EQFG�27- 12
8QVTG�EQFG�2+0��GV�XQVTG�EQFG�27-�12

.C�DCVVGTKG� 13
/KUG�GP�RNCEG�FG�NC�DCVVGTKG 13
4GVTCKV�FG�NC�DCVVGTKG 13

%JCTIGOGPV�FG�NC�DCVVGTKG� 14

#RRGNU�F WTIGPEG� 15

7VKNKUCVKQP�FG�XQVTG�
V¾N¾RJQPG� ��
/KUG�GP�UGTXKEG� 16

/QFG�XGKNNG�� 16
%QOOGPV�GPVTGT�WP�VGZVG�QW�
WP�PWO¾TQ 16

+PHQTOCVKQPU�UWT�N ¾ETCP�FG�XGKNNG� 17

4¾CNKUCVKQP�F WP�CRRGN� 17

4¾RQPFTG�GV�OGVVTG�HKP�¯�WP�CRRGN� 18

4CRRGN�GV�TGEQORQUKVKQP� 19

%QORQUKVKQP�XQECNG� 19

%QORQUKVKQP�TCRKFG�FW�PWO¾TQ� 20

'P�EQWTU�F CRRGN���� 20
4¾INCIG�FW�XQNWOG�FG�N ¾EQWVGWT 20
&¾UCEVKXCVKQP�FW�OKETQRJQPG 20
4¾CEVKXCVKQP�FW�OKETQRJQPG 21
'ETKVWTG�FCPU�NG�$NQE�PQVGU 21
%QPUWNVCVKQP�FW�T¾RGTVQKTG 21

8GTTQWKNNCIG�FW�ENCXKGT� 21

&¾XGTTQWKNNCIG�FW�ENCXKGT� 22

#EVKXCVKQP�F¾UCEVKXCVKQP�
FG�NC�UQPPGTKG� 22

#EVKXCVKQP�GV�F¾UCEVKXCVKQP�
FW�XKDTGWT� 22

.GEVWTG�FG�XQVTG�PWO¾TQ�FG�V¾N¾RJQPG�
)5/� 23

5CKUKG�FG�VGZVG� 23
5CKUKG�FG�VGZVG�6�6/ 23
%QOOGPV�WVKNKUGT�NC�UCKUKG�FG�
VGZVG�6�6/ 24
5CKUKG�GP�OQFG�UVCPFCTF 24

7VKNKUCVKQP�FGU�
OGPWU� ��
2T¾UGPVCVKQP�I¾P¾TCNG�FGU�OGPWU� 25

0QOU� 27
�0QWXGCW 27
5¾NGEVKQPPGT�WP�PQO 27
#RRGN�F WTIGPEG 28
0WO¾TQ�RGTUQPPGN 28

/GUUCIGU� 28
'PXQK�FG�OGUUCIGU�QW�T¾RQPUG 28
.KTG�/GUUCIGU 30
4¾INCIGU�/GUUCIGU 30
/GUUCIGU�FKHHWU¾U 31
/GUUCIGTKG�XQECNG 31
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6CDNG�FGU�OCVK½TGU�

.KUVG�FGU�CRRGNU� 32

1TICPKUGWT��� 32
'X¾PGOGPVU 32
8WG�3WQVKFKGPPG��XWG�JGDFQOCFCKTG���
XWG�OGPUWGNNG 33

'ZVTC�� 34
%QORVGWTU 34
� �'WTQU 35
���'WTQU 35
,GW�FG�$TKSWGU 35
%CNEWNCVTKEG 36
4¾XGKN�� 36
/¾OQ�XQECN�� 36

4¾INCIGU� 37
5QPU�� 38
#HHKEJCIG 40
5¾EWTKV¾�� 40
&CVG�GV�JGWTG� 42
.CPIWG 43
/QFGU 44
6QWEJGU�HNCUJ� 44
%QOOCPFG�XQECNG 45
4¾UGCWZ�� 46
4¾INCIGU�CRRGNU�� 47

2T¾�T¾INCIGU� 49

7VKNKUCVKQP�FGU�UGTXKEGU�
FGU�T¾UGCWZ� ��
5GTXKEGU�UWRRN¾OGPVCKTGU�FGU�T¾UGCWZ�
)5/� 51

+PVGTTQIGT�WP�UGTXGWT�XQECN��WPG�
DQÄVG�XQECNG��WPG�OGUUCIGTKG��GVE��

HT¾SWGPEG�XQECNG�&6/(�� 51

4¾CNKUCVKQP�F WP�FGWZK½OG�CRRGN� 52

4¾RQPUG�¯�WP�FGWZK½OG�CRRGN� 53

4¾RQPUG�¯�WP�VTQKUK½OG�CRRGN�

UGNQP�XQVTG�CDQPPGOGPV�� 53

#RRGNU�FG�EQPH¾TGPEG�

UGNQP�XQVTG�CDQPPGOGPV�� 54

6TCPUHGTV�F CRRGN� 54

5[ODQNGU�CHHKEJ¾U�GP�EQWTU�F CRRGN� 55

2T¾ECWVKQPU� ��
5¾EWTKV¾�EQPVTG�NGU�¾OKUUKQPU�
TCFKQ¾NGEVTKSWGU� 56

8QVTG�V¾N¾RJQPG�GV�UQP�
GPXKTQPPGOGPV� 56

7VKNKUCVKQP�QRVKOCNG�FG�XQVTG�
V¾N¾RJQPG� 56

5¾EWTKV¾�FG�NC�DCVVGTKG� 57

5¾EWTKV¾� 57
4GURQPUCDKNKV¾ 57
4GURGEV�FGU�T¾INGOGPVCVKQPU�NQECNGU 57
7VKNKUCVKQP�CW�XQNCPV 58
8QVTG�V¾N¾RJQPG�GV�N GPXKTQPPGOGPV 58

'PVTGVKGP� ��
'PVTGVKGP�FW�V¾N¾RJQPG� 59

7VKNKUCVKQP�GHHKECEG�FG�XQVTG�
V¾N¾RJQPG� 59

&¾RCPPCIG� 60

2JKNKRU�#WVJGPVKE�
#EEGUUQTKGU� ��

.GU�DCVVGTKGU ��

.GU�EJCTIGWTU ��

.GU�MKVU�/CKPU�.KDTGU ��

'VWK�CXGE�ENKR�EGKPVWTG� ��

6TCPUOKUUKQP�FG�FQPP¾GU ��

+PFGZ� ��
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#XCPV�FG�EQOOGPEGT �

#XCPV�FG�EQOOGPEGT

8QVTG�VQWV�RTGOKGT�CRRGN
2NCEG\�NG�V¾N¾RJQPG�HCEG�XGTU�NG�DCU

� 4'/#437'���
7PG�DCVVGTKG�PGWXG�P GUV�RCU�EQORN½VGOGPV�EJCTI¾G��XQKT� %JCTIGOGPV�FG�NC�DCVVGTKG ��RCIG����

� +PU¾TG\�XQVTG�ECTVG�F CDQPPGOGPV��

� /GVVG\�GP�RNCEG�NC�DCVVGTKG�
2QWT�FGU�RGTHQTOCPEGU�QRVKOCNGU��UWKXG\�NGU�KPUVTWEVKQPU�FG�NC�RCIG�����2NCEG\�NC�DCVVGTKG�
CW�FQU�FW�V¾N¾RJQPG�
NGU�EQPPGEVGWTU�XGTU�NG�DCU���2QWUUG\�GPUWKVG�NC�DCVVGTKG�FCPU�NC�
FKTGEVKQP�FG�N CPVGPPG�

&¾ICIG\�NC�OKETQ�ECTVG�5+/�
2QWUUG\�NC�DCIWG�O¾VCNNKSWG�XGTU�NG�DCU�GV�UQWNGXG\�NG�RQTVG�ECTVG��(CKVGU�INKUUGT�XQVTG�
ECTVG�5+/�GPVTG�NC�DCIWG�O¾VCNNKSWG�GV�NC�NCPIWGVVG�GP�RNCUVKSWG��NG�EQKP�EQWR¾�FG�NC�
ECTVG�EQOOG�KPFKSW¾�UWT�NG�UEJ¾OC��4CDCKUUG\�NG�RQTVG�ECTVG��4GRQWUUG\�NC�DCIWG�
O¾VCNNKSWG�XGTU�NG�JCWV�
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#XCPV�FG�EQOOGPEGT�

2NCEG\�NG�V¾N¾RJQPG��HCEG�XGTU�NG�JCWV

� 2QWT�CNNWOGT�XQVTG�V¾N¾RJQPG�
#RRW[G\�FG�HC¼QP�RTQNQPI¾G�UWT �

�

� 4'/#437'��
2QWT�NC�2KNQV�-G[��XQKT�RCIG���GV� &GUETKRVKQP�FW�
V¾N¾RJQPG ��RCIG�����

� %QORQUG\�XQVTG�EQFG��2+0��U KN�
XQWU�GUV�FGOCPF¾�
XQKT�RCIG�����
8CNKFG\�GP�CRRW[CPV�UWT�NC�2KNQV�-G[� �
QW� �

� #VVGPFG\�NGU�FGWZ�DKRU�
.C�EQPPGZKQP�CXGE�NG�T¾UGCW�GUV�¾VCDNKG��
. ¾ETCP�UG�RT¾UGPVG�CKPUK �

2QWT�EQPHKIWTGT�NC�FCVG�GV�N JGWTG��XQKT��
RCIG����

� %QORQUG\�NG�PWO¾TQ�FG�
V¾N¾RJQPG�
'P�ECU�F GTTGWT��CRRW[G\�UWT� �

� #RRW[G\�UWT� �
7PG�HQKU�EQPPGEV¾��XQVTG�V¾N¾RJQPG�¾OGV��
��DKRU�

� 'P�HKP�FG�EQOOWPKECVKQP��
CRRW[G\�UWT �

�%1&'�2+0�

0QO�FW�4¾UGCW

���,CP�����

07/'41
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#XCPV�FG�EQOOGPEGT �

7VKNKUCVKQP�FW�%CTTQWUGN
.G�ECTTQWUGN�GUV�WPG�DQWENG�EKTEWNCKTG�F KEÊPGU�CHHKEJ¾GU�UWT�N ¾ETCP��%GU�KEÊPGU�FQPPGPV�CEE½U
CWZ�FKHH¾TGPVU�OGPWU�GV�UQWU�OGPWU�WVKNKU¾U�RQWT�HCKTG�HQPEVKQPPGT�XQVTG�V¾N¾RJQPG�

8QWU�RQWXG\�WVKNKUGT�NC�2KNQV�-G[�FG���HC¼QPU �
��UQKV�GP�N CEVKQPPCPV�XGTU�NG�JCWV�
��UQKV�GP�N CEVKQPPCPV�XGTU�NG�DCU�
��UQKV�GP�CRRW[CPV�UWT�

.QTUSWG� XQWU� OGVVG\� GP�OCTEJG� XQVTG� V¾N¾RJQPG�� N ¾ETCP� FG� XGKNNG
CRRCTCÄV��2QWT�CEE¾FGT�CW�OGPW�RTKPEKRCN��CRRW[G\�UWT�NC�2KNQV�-G[� �

'P�F¾RNC¼CPV�NC�2KNQV�-G[��XQWU�XKUWCNKUG\�NG�ECTTQWUGN�¯�
N ¾ETCP �

��XGTU�NG�JCWV� NGU�KEÊPGU�F¾HKNGPV�FCPU�NG�UGPU�FGU
��CKIWKNNGU�F WPG�OQPVTG�
��XGTU�NG�DCU NGU�KEÊPGU�F¾HKNGPV�FCPU�NG�UGPU�EQPVTCKTG
��FGU�CKIWKNNGU�F WPG�OQPVTG�

.C� 2KNQV� -G[� � XQWU� FQPPG� CNQTU� CEE½U� ¯� VQWU� NGU� OGPWU� FG� XQVTG� V¾N¾RJQPG�� 2QWT
U¾NGEVKQPPGT�WPG�HQPEVKQP��RNCEG\�N KEÊPG�EQTTGURQPFCPVG�CW�FGUUWU�FW�EWTUGWT�s�GV�CRRW[G\
UWT�NC�2KNQV�-G[ .

#XGE� NC� 2KNQV� -G[� �� XQWU� RQWXG\� U¾NGEVKQPPGT� QW� T¾INGT� VQWVGU� NGU� HQPEVKQPU� FG� XQVTG
V¾N¾RJQPG�
EH��CKFG�O¾OQKTG�GV�RT¾UGPVCVKQP�I¾P¾TCNG�FGU�OGPWU�RCIGU��������

� 4'/#437'��
5GNQP�NG�RTQFWKV��KN�GUV�RQUUKDNG�F WVKNKUGT�NC�VQWEJG� �FG�NC�O¿OG�HC¼QP�SWG�NC�2KNQV�-G[� .

Vue quotidienne

Organiseur

Messages Envoi message

Répondeurs

Lire
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Réseau

/GPW�
2TKPEKRCN
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1-
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/'07

0QOU

0QOU
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#XCPV�FG�EQOOGPEGT�

'ZGORNGU�

4¾INCIG�FW�EQPVTCUVG
#RT½U�CXQKT�OKU�GP�OCTEJG�XQVTG�V¾N¾RJQPG��CRRW[G\�UWT�NC�2KNQV�-G[� �RQWT�CEE¾FGT�CW
OGPW�RTKPEKRCN ��

&¾RNCEG\�NC�2KNQV�-G[�XGTU�NG�JCWV� �QW�XGTU�NG�DCU�� �GV�RNCEG\�N KEÊPG� �CW�FGUUWU
FW�EWTUGWT�

8CNKFG\�GP�CRRW[CPV�UWT�NC�2KNQV�-G[� .

8QWU�CEE¾FG\�CNQTU�CW�OGPW�5pJODJHV �

&¾RNCEG\�NC�2KNQV�-G[�XGTU�NG�JCWV� �QW�XGTU�NG�DCU� �GV�RNCEG\�N KEÊPG CW�FGUUWU�FW
EWTUGWT��8CNKFG\�GP�CRRW[CPV�UWT�NC�2KNQV�-G[� �

8QWU�CEE¾FG\�CNQTU�CW�OGPW�$IILFKDJH �

&¾RNCEG\�NC�2KNQV�-G[�XGTU�NG�JCWV� �QW�XGTU�NG�DCU� �GV�RNCEG\�N KEÊPG CW�FGUUWU�FW
EWTUGWT��8CNKFG\�GP�CRRW[CPV�UWT�NC�2KNQV�-G[� �

8QWU�CEE¾FG\�CNQTU�CW�OGPW�&RQWUDVWH �

.GU� RCTCO½VTGU� CEVKX¾U� CRRCTCKUUGPV� UQWNKIP¾U� ¯� N ¾ETCP�� &CPU� PQVTG� GZGORNG�� KN� U CIKV� FG
1LYHDX���
4¾ING\�NG�EQPVTCUVG�UQWJCKV¾�GP�CEVKQPPCPV�NC�2KNQV�-G[�XGTU�NG�JCWV� �QW�XGTU�NG�DCU� ��GV

XCNKFG\�GP�CRRW[CPV�UWT�NC�2KNQV�-G[� �

2QWT�TGXGPKT�CW�OGPW�RT¾E¾FGPV��CRRW[G\�UWT� �QW�CRRW[G\�
NQPIWGOGPV�UWT�NC�2KNQV�-G[� �
2QWT�TGXGPKT�¯�N ¾ETCP�FG�XGKNNG��RTGUUG\�NQPIWGOGPV�UWT� �

/'07

0QOU

Réglages

Affichage

Contraste

%1064#56'

0KXGCW��
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#XCPV�FG�EQOOGPEGT �

#EVKXGT�F¾UCEVKXGT�WPG�HQPEVKQP
8KC�NG�OGPW�$IILFKDJH��U¾NGEVKQPPG\�NG�OGPW�$QLPDWLRQ��8QWU�RQWXG\�GPUWKVG�CEVKXGT
QW�F¾UCEVKXGT�EGTVCKPGU�HQPEVKQPU�¯�N CKFG�FG�NC�2KNQV�-G[� �

�

&¾RNCEG\�NC�2KNQV�-G[�XGTU�NG�JCWV� �QW�XGTU��NG�DCU� �RQWT�U¾NGEVKQPPGT�$FWLYp�QW
'pVDFWLYp��RWKU�XCNKFG\�

)GUVKQP�FGU�NKUVGU�GV�FGU�T¾RGTVQKTGU
8QWU�RQWXG\�¾ICNGOGPV�I¾TGT�XQU�T¾RGTVQKTGU�¯�N CKFG�FG�NC�2KNQV�-G[�

'P�OQFG�XGKNNG��F¾RNCEG\�NC�2KNQV�-G[�XGTU�NG�DCU�  RQWT�CEE¾FGT�CW�T¾RGTVQKTG�RWKU�RQWT
FGUEGPFTG�XGTU�NG�DCU�FW�T¾RGTVQKTG��#�N KPXGTUG��GP�NC�F¾RNC¼CPV�XGTU�NG�JCWV��XQWU�TGOQPVG\
FCPU�XQVTG�T¾RGTVQKTG��8CNKFG\�WP�PQO��GP�CRRW[CPV�UWT�NC�2KNQV�-G[� �

#0+/#6+10

#EVKX¾

#0+/#6+10

&¾UCEVKX¾

01/5
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#XCPV�FG�EQOOGPEGT�

�)NQUUCKTG
�

%CTVG�F CDQPPGOGPV %CTVG�¯�RWEG�CRRGN¾G�ECTVG�5+/�RGTOGVVCPV�F WVKNKUGT�XQVTG
V¾N¾RJQPG�EGNNWNCKTG�

%QFG�2+0 %QFG�RGTUQPPGN�F KFGPVKHKECVKQP��
% GUV�NG�EQFG�UGETGV�FG�XQVTG�ECTVG�F CDQPPGOGPV�

%QFG�2+0� %QFG�UGETGV�RGTOGVVCPV�F CEE¾FGT�¯�EGTVCKPGU�HQPEVKQPU�GV
EGTVCKPU� UGTXKEGU� F CDQPPGOGPV� F¾RGPFCPV� FG� XQVTG� ECTVG
F CDQPPGOGPV�

%QFG�27- %QFG� UGETGV� WVKNKU¾� RQWT� F¾DNQSWGT� XQVTG� ECTVG
F CDQPPGOGPV�UK�XQWU�
QW�SWGNSW WP�F CWVTG��CXG\�GPVT¾�WP
EQFG�2+0�KPEQTTGEV�VTQKU�HQKU�FG�UWKVG�

%QFG�27-� %QFG� UGETGV� WVKNKU¾� RQWT� F¾DNQSWGT� XQVTG� ECTVG
F CDQPPGOGPV�UK�XQWU�
QW�SWGNSW WP�F CWVTG��CXG\�GPVT¾�WP
EQFG�2+0��KPEQTTGEV�VTQKU�HQKU�FG�UWKVG�

&%5����� 'ICNGOGPV�CRRGN¾�)5/�������&KIKVCN�%GNNWNCT�5[UVGO�����
QW�2%0������
2GTUQPCN�%QOOWPKECVKQP�0GVYQTM�
8CTKCPVG� FG� NC� PQTOG� )5/� WVKNKUCPV� WPG� HT¾SWGPEG� FG
� ��� /*\��+N�U CIKV�FG�N WPG�FGU�FGWZ�PQTOGU�FG�V¾N¾RJQPG
EGNNWNCKTG�PWO¾TKSWG�WVKNKU¾G�RCT�XQVTG�V¾N¾RJQPG�OQDKNG�

&QWDNG�CRRGN &GWZ� EQOOWPKECVKQPU� GP� EQWTU �� WPG� CEVKXG� GV� WPG� GP
CVVGPVG�

&6/( &WCN�6QPG�/WNVK�(TGSWGPE[�
5KIPCWZ� ¯� HT¾SWGPEG� XQECNG� WVKNKU¾U� RQWT� KPVGTTQIGT� WP
T¾RQPFGWT��VTCPUOGVVTG�FGU�EQFGU�����

'(4 'PJCPEGF�(WNN�4CVG��5VCPFCTF�RQWT�WP�UQP�FG�JCWVG�SWCNKV¾�
8QVTG�V¾N¾RJQPG�RCUUGTC�GP�'(4�UK�NG�T¾UGCW�)5/�I½TG�EGVVG
HQPEVKQP�GV�NC�UQNNKEKVG�

'ETCP�FG�XGKNNG 'ETCP�CHHKEJ¾� NQTUSWG�XQVTG�V¾N¾RJQPG�GUV�CNNWO¾�GV�RT¿V�¯
¿VTG�WVKNKU¾�

(&0 (KZGF�&KCNNKPI�0WODGTU��8QKT�CWUUK�0QOU�RWDNKEU�

+VKP¾TCPEG 7VKNKUCVKQP�FG� XQVTG� V¾N¾RJQPG� UWT� WP� T¾UGCW� CWVTG� SWG� NG
PQOKPCN�

0QOU�RWDNKEU (QPEVKQP�SWK�RGTOGV�FG�NKOKVGT�NC�PWO¾TQVCVKQP�CWZ�PWO¾TQU
U¾NGEVKQPP¾U�

4¾UGCW�)5/ )NQDCN�5[UVGO�HQT�/QDKNG�EQOOWPKECVKQPU�
5[UV½OG�INQDCN
FG�EQOOWPKECVKQPU�OQDKNGU���.C�VGEJPQNQIKG�)5/�GUV�N WPG
FGU�FGWZ�PQTOGU�FW�T¾UGCW�)5/�RQWXCPV�¿VTG�WVKNKU¾GU�RCT
XQVTG� V¾N¾RJQPG�� F¾RGPFCPV� FW� T¾UGCW� EGNNWNCKTG� GV� FG
N CDQPPGOGPV�CWZSWGNU�XQWU�CXG\�UQWUETKV�

4¾UGCW�NQECN 4¾UGCW�EQWXTCPV�NC�\QPG�F QÏ�XQWU�CRRGNG\��+N�RGWV�U CIKT�FG
XQVTG�T¾UGCW�PQOKPCN�QW�F WP�CWVTG�T¾UGCW�)5/�
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#XCPV�FG�EQOOGPEGT �

4¾UGCW�PQOKPCN 4¾UGCW� UWT� NGSWGN� XQWU� CXG\� GPTGIKUVT¾� XQVTG� ECTVG
F CDQPPGOGPV�

5CKUKG�FG�VGZVG�6�6/ /¾VJQFG� VT½U� GHHKECEG� FG� UCKUKG� FG� VGZVG� P WVKNKUCPV�SW WPG
VQWEJG�RCT�NGVVTG�

5/5 5JQTV�/GUUCIG�5GTXKEG��
5GTXKEG� RTQRQU¾� RCT� NG� HQWTPKUUGWT� FW� T¾UGCW�� RGTOGVVCPV
N ¾EJCPIG�FG�EQWTVU�OGUUCIGU�¾ETKV�

<QPG�PQOKPCNG <QPG� UR¾EKHKSWG� CW� UGKP�FG� XQVTG� T¾UGCW�PQOKPCN�� 5K� EGVVG
HQPEVKQP�GUV�HQWTPKG�RCT�XQVTG�T¾UGCW�PQOKPCN��NG�U[ODQNG�FG
NC� \QPG� PQOKPCNG� GUV� CHHKEJ¾� RQWT� XQWU� KPFKSWGT� SWG� XQWU
¿VGU�CEVWGNNGOGPV�UKVW¾�FCPU�EGVVG�\QPG�
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8QVTG�V¾N¾RJQPG��

8QVTG�V¾N¾RJQPG

&GUETKRVKQP�FW�V¾N¾RJQPG

� �#PVGPPG

� 'EQWVGWT

� 2KNQV�-G[
2GTOGV� WP� CEE½U� HCEKNG� GV� TCRKFG� CWZ
FKHH¾TGPVU� OGPWU� GV� NC� XCNKFCVKQP� FG� NC
U¾NGEVKQP �
�� 2GPFCPV�WPG�EQOOWPKECVKQP��
GNNG�RGTOGV�NG�EQPVTÊNG�FW�XQNWOG�

�� &CPU�NGU�T¾RGTVQKTGU��NGU�OGPWU�QW�NGU�
NKUVGU��GNNG�UGTV�FG�VQWEJG�FG�F¾HKNGOGPV�
JCWV�GV�DCU�

�� #�NC�UCKUKG�F WP�PWO¾TQ�QW�F WP�PQO��GNNG�

UGTV�FG�VQWEJG�FG�F¾HKNGOGPV�ICWEJG�
FTQKVG�

�� 7PG�RTGUUKQP�RTQNQPI¾G�FG�NC�VQWEJG�
RGTOGV�NG�TGVQWT�CW�OGPW�RT¾E¾FGPV�

� 'ETCP

� 6QWEJG� F¾ETQEJGT � ��OQVKH�
FG�EQWNGWT�XGTVG
#RRW[GT� RQWT� RTGPFTG� WP� CRRGN� QW
EQORQUGT�WP�PWO¾TQ�

� 6QWEJG�1-� �
2GTOGV� EQOOG� NC� 2KNQV� -G[�
F CEE¾FGT�¯�WP�OGPW�GV�FG�EQPHKTOGT�WP
EJQKZ�

� 6QWEJG�CPPWNCVKQP�
/QFG�PCXKICVKQP ��
�� 7P�CRRWK�EQWTV�XQWU�RGTOGV�FG�TGXGPKT�
CW�OGPW�RT¾E¾FGPV�

�� 7P�CRRWK�NQPI�XQWU�RGTOGV�FG�TGXGPKT�¯�
N ¾ETCP�FG�XGKNNG�

/QFG�¾FKVKQP �
�� 7P�CRRWK�EQWTV�XQWU�RGTOGV�FG�
UWRRTKOGT�NG�ECTCEV½TG�SWK�RT¾E½FG�NG�
EWTUGWT�

�� 7P�CRRWK�NQPI�XQWU�RGTOGV�F GHHCEGT�VQWU�
NGU�ECTCEV½TGU�

� 6QWEJG� TCEETQEJGT � �GV�
OCTEJG�CTT¿V ��OQVKH�FG�
EQWNGWT�TQWIG
2CT�WP�CRRWK� NQPI��XQWU�CNNWOGTG\�XQVTG
V¾N¾RJQPG�QW�XQWU� N ¾VGKPFTG\�UK�EGNWK�EK
GUV�F¾L¯�CNNWO¾�

� %NCXKGT�CNRJC�PWO¾TKSWG
%NCXKGT� V¾N¾RJQPKSWG� UVCPFCTF�� 2GTOGV
¾ICNGOGPV� F GPVTGT� FGU� NGVVTGU� GV
F CEVKXGT�FGU�VQWEJGU�¯�CEE½U�TCRKFG�

�� /KETQRJQPG
2GTOGV�FG�RCTNGT�

�� $CVVGTKG�GV�ECTVG�F CDQPPGOGPV
#W�FQU�FW�V¾N¾RJQPG�
�� +PU¾TG\�NC�ECTVG�F CDQPPGOGPV�
�� /GVVG\�GP�RNCEG�NC�DCVVGTKG�
XQKT�
RCIG ���

1

3
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8QVTG�V¾N¾RJQPG ��

. ¾ETCP��
%CTTQWUGN �

$QWENG�F KEÊPGU�SWK�RGTOGV�F CEE¾FGT�CW�OGPW�FG�XQVTG�EJQKZ�

&CVG�GV�*GWTG
#HHKEJ¾GU�UWT�N ¾ETCP�FG�XGKNNG��2QWT�F¾HKPKT�NC�FCVG�GV�N JGWTG��
XQKT��4¾INCIGU��RCIG ���GV�RCIGU�������

+PFKECVGWTU

4¾XGKN
8QWU�KPFKSWG�SWG�NG�T¾XGKN�GUV�CEVKX¾�

5KNGPEG
5KIPKHKG�SWG�NC�UQPPGTKG�GUV�F¾UCEVKX¾G��.G�V¾N¾RJQPG
PG�UQPPGTC�RCU�NQTU�FG�NC�T¾EGRVKQP�F WP�CRRGN�

8GTTQWKNNCIG�FW�ENCXKGT
2TQV½IG�EQPVTG�VQWVG�PWO¾TQVCVKQP�CEEKFGPVGNNG��

4GPXQK�F CRRGN�KPEQPFKVKQPPGN�XGTU�WP�PWO¾TQ�
+PFKSWG�SWG�NG�5HQYRL�G
DSSHO
KPEQPFKVKQPPGN�XGTU�WP�PWO¾TQ�GUV�RTQITCOO¾�
4GPXQK�F CRRGN�KPEQPFKVKQPPGN�XGTU�WP�T¾RQPFGWT�
+PFKSWG�SWG�NG�5HQYRL�G
DSSHO
KPEQPFKVKQPPGN�XGTU�WP�T¾RQPFGWT�GUV�RTQITCOO¾�

5[ODQNGU

%JCTIG�FG�NC�DCVVGTKG
5K�NC�RTGOK½TG�DCTTG�GUV�HKZG��NC�DCVVGTKG�
GUV�F¾L¯�EJCTI¾G�¯������%JCSWG�DCTTG�
TGRT¾UGPVG�GPXKTQP�����FG�NC�EJCTIG�
OCZKOCNG�

/GUUCIGTKG�¾ETKVG
��5[ODQNG�(KZG���XQWU�CXG\�TG¼W�WP�
PQWXGCW�OGUUCIG�FG�VGZVG�
��5[ODQNG�%NKIPQVCPV���NC�O¾OQKTG�FG�
NC�OGUUCIGTKG�GUV�UCVWT¾G�GV�PG�RGWV�
TGEGXQKT�F CWVTGU�OGUUCIGU��
5WRRTKOG\�WP�QW�RNWUKGWTU�OGUUCIGU�
RQWT�NKD¾TGT�FG�NC�O¾OQKTG�

/GUUCIGTKG�XQECNG
+PFKSWG�SWG�XQWU�CXG\�TG¼W�CW�OQKPU�
WP�PQWXGCW�OGUUCIG�XQECN�
UGNQP�XQVTG�
CDQPPGOGPV��

+VKP¾TCPEG
+PFKSWG�SWG�XQWU�WVKNKUG\�WP�T¾UGCW�
CWVTG�SWG�XQVTG�T¾UGCW�PQOKPCN�

 4¾UGCW
.G�V¾N¾RJQPG�GUV�EQPPGEV¾�̄ �WP�T¾UGCW�
5K�NG�U[ODQNG�GUV�ENKIPQVCPV��NG�
V¾N¾RJQPG�GUV�GP�VTCKP�FG�UG�EQPPGEVGT�

3WCNKV¾�FG�T¾EGRVKQP
��DCTTGU�FG�T¾EGRVKQP�EQTTGURQPFGPV�̄ �
NC�SWCNKV¾�QRVKOCNG�

<QPG�PQOKPCNG
+PFKSWG�SWG�XQWU�¿VGU�CEVWGNNGOGPV�
UKVW¾�FCPU�XQVTG�\QPG�PQOKPCNG��
5GNQP�XQVTG�CDQPPGOGPV�

/'07

0QOU

���LCP�����

0QO�FW�T¾UGCW

0QO�FW�T¾UGCW

0QO�FW�T¾UGCW

���LCP�����

���LCP�����
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2TQE¾FWTG�FG�F¾OCTTCIG�KPKVKCN��

2TQE¾FWTG�FG�F¾OCTTCIG�KPKVKCN

.C�ECTVG�F CDQPPGOGPV
2QWT�WVKNKUGT�XQVTG�V¾N¾RJQPG��XQWU�FGXG\�KPU¾TGT�WPG�ECTVG�F CDQPPGOGPV�XCNKFG�SWK�XQWU�GUV
HQWTPKG�RCT�XQVTG�TGXGPFGWT�QW�XQVTG�QR¾TCVGWT�
.C� ECTVG� F CDQPPGOGPV� EQPVKGPV� XQVTG� PWO¾TQ� FG� V¾N¾RJQPG� )5/� GV� XQVTG� PWO¾TQ
F CDQPPGOGPV��'NNG�EQPVKGPV�¾ICNGOGPV�WPG�O¾OQKTG�FCPU�NCSWGNNG�XQWU�RQWXG\�UVQEMGT�FGU
PWO¾TQU� FG� V¾N¾RJQPG� GV� FGU� OGUUCIGU�� #KPUK�� UK� XQWU� WVKNKUG\� XQVTG� ECTVG� UWT� WP� CWVTG
V¾N¾RJQPG��XQWU�FKURQUG\�VQWLQWTU�FW�O¿OG�PWO¾TQ�FG�V¾N¾RJQPG�GV�FW�O¿OG�4¾RGTVQKTG�

+PUGTVKQP�FG�NC�ECTVG�F CDQPPGOGPV�
OKETQ�ECTVG�5+/�
8QKT�RCIG ��

8QVTG�EQFG�2+0�GV�XQVTG�EQFG�27-
.QTUSWG�XQWU�OGVVG\�GP�OCTEJG�NG�V¾N¾RJQPG��EGNWK�EK�XQWU�FGOCPFG�XQVTG�EQFG�2+0��+N�U CIKV
FW�EQFG�UGETGV�FG���¯���EJKHHTGU�SWK�RTQV½IG�XQVTG�ECTVG�F CDQPPGOGPV�

5K�XQWU�GPVTG\�WP�EQFG�2+0�KPEQTTGEV��XQWU�RQWXG\�T¾GUUC[GT��5K�XQWU�GPVTG\�WP�EQFG�KPEQTTGEV
¯�VTQKU�TGRTKUGU��XQVTG�ECTVG�F CDQPPGOGPV�UG�DNQSWG�

8QWU� FGXG\� CNQTU� GPVTGT� NG� EQFG� 27-� FG� F¾DNQECIG�� EG� EQFG� XQWU� UGTC� TGOKU� RCT� XQVTG
QR¾TCVGWT�� 5K� XQWU� GPVTG\� WP� EQFG� 27-� KPEQTTGEV� ��� HQKU� FG� UWKVG�� NC� ECTVG� UG� DNQSWG
F¾HKPKVKXGOGPV��&CPU�EG�ECU��EQPVCEVG\�XQVTG�QR¾TCVGWT�

8QVTG�EQFG�2+0��GV�XQVTG�EQFG�27-�
'P�HQPEVKQP�FG�NC�ECTVG�FQPV�XQWU�FKURQUG\�� KN�UG�RGWV�SWG�EGTVCKPGU�FGU�HQPEVKQPU�FG�XQVTG
V¾N¾RJQPG�GV�EGTVCKPU�UGTXKEGU�WVKNKU¾U�TGSWK½TGPV�WP�EQFG�2+0���+N�U CIKV�F WP�EQFG�UGETGV�FG��
¯���EJKHHTGU��HQWTPK�RCT�XQVTG�QR¾TCVGWT�
5K�XQWU�GPVTG\�WP�EQFG�2+0��KPEQTTGEV�¯�VTQKU�TGRTKUGU��XQVTG�ECTVG�F CDQPPGOGPV�UG�DNQSWG�GV
XQWU�FGXG\�GPVTGT�WP�EQFG�2+0��FG�F¾DNQECIG�
27-���TGOKU�RCT�XQVTG�QR¾TCVGWT�

%1&'�2+0

%1&'�2+0

&GTPKGT�GUUCK

%1&'�2+0

0QWXGN�GUUCK

%1&'�2+0

$NQSW¾
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2TQE¾FWTG�FG�F¾OCTTCIG�KPKVKCN ��

.C�DCVVGTKG
.G� V¾N¾RJQPG� GUV� CNKOGPV¾� RCT� WPG� DCVVGTKG� TGEJCTIGCDNG�� 7PG� DCVVGTKG� PGWXG� P GUV� RCU
EQORN½VGOGPV�EJCTI¾G��2QWT�NC�EJCTIGT��UWKXG\�NC�RTQE¾FWTG�RCIG ���

. KEÊPG��� KPFKSWG�NG�PKXGCW�FG�EJCTIG�FG�NC�DCVVGTKG��%JCSWG�DCTTG�FG�EJCTIG�TGRT¾UGPVG
CRRTQZKOCVKXGOGPV�����FG�NC�EJCTIG�OCZKOWO�

5K�NG�V¾N¾RJQPG�¾OGV�WP�UKIPCN�UQPQTG�F CXGTVKUUGOGPV�
XQKT�RCIG ����GV�SWG�N CHHKEJGWT�KPFKSWG
%DWWHULH�IDLEOH��XQWU�FGXG\�CNQTU�TGEJCTIGT�NC�DCVVGTKG�
.C�DCVVGTKG��SW GNNG�UQKV�QW�PQP�TGNK¾G�CW�V¾N¾RJQPG��PG�FQKV�GP�CWEWP�ECU�¿VTG�GZRQU¾G�¯�WPG
VGOR¾TCVWTG�UWR¾TKGWTG�¯���u%�
FGTTK½TG�WPG�XKVTG�GP�RNGKP�UQNGKN�RCT�GZGORNG��

+N�GUV�EQPUGKNN¾�FG�VQWLQWTU�NCKUUGT�NC�DCVVGTKG�UWT�NG�V¾N¾RJQPG�O¿OG�SWCPF�GNNG�GUV�F¾EJCTI¾G�
.C�FWT¾G�FG�XKG�FG� NC�DCVVGTKG�FG� UCWXGICTFG�FG� N JQTNQIG� 
¯� N KPV¾TKGWT�FW� V¾N¾RJQPG��UGTC
CEETWG�

+N�GUV�F¾EQPUGKNN¾�FG�TGVKTGT�NC�DCVVGTKG�NQTUSWG�NG�V¾N¾RJQPG�GUV�GP�OCTEJG ��EGNC�TKUSWG�F GHHCEGT
VQWU�NGU�RCTCO½VTGU�RGTUQPPGNU�

� 4'/#437' �
4GRQTVG\�XQWU�CWZ�KPHQTOCVKQPU�TGNCVKXGU�¯�NC�U¾EWTKV¾�FG�NC�DCVVGTKG��RCIG ���

/KUG�GP�RNCEG�FG�NC�DCVVGTKG
8QKT�RCIG ��

4GVTCKV�FG�NC�DCVVGTKG

7PG�DCVVGTKG�P GUV�EJCTI¾G�CW�OCZKOWO�SW CRT½U�CXQKT�¾V¾�EJCTI¾G�RWKU�
F¾EJCTI¾G�VQVCNGOGPV�¯�FGWZ�QW�VTQKU�TGRTKUGU�

#RRW[G\�UWT�NG�DQWVQP�FG�NKD¾TCVKQP�QW�UWT�NG�EQWXGTENG�FG�NC�DCVVGTKG��VQWV�
GP�RQWUUCPV�NC�DCVVGTKG�FCPU�NC�FKTGEVKQP�FG�NC�HN½EJG�
XQKT�UEJ¾OC��

4GVKTG\�NC�DCVVGTKG�
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%JCTIGOGPV�FG�NC�DCVVGTKG
7P�EJCTIGWT�GUV�HQWTPK�CXGE�NG�V¾N¾RJQPG��FCPU�N GODCNNCIG�

.G�U[ODQNG���KPFKSWG�N ¾VCV�FG�NC�EJCTIG �

.GU���PKXGCWZ�FG�EJCTIG�XCTKGPV ��NC�DCVVGTKG�GUV�GP�EQWTU�FG�EJCTIGOGPV��5K�NC�RTGOK½TG�DCTTG
GUV�HKZG��NC�DCVVGTKG�GUV�F¾L¯�EJCTI¾G�¯�����
.GU�DCTTGU�PQKTGU�FGXKGPPGPV�HKZGU�NGU�WPGU�CRT½U�NGU�CWVTGU�CW�EQWTU�FW�EJCTIGOGPV�
.GU���PKXGCWZ�FG�EJCTIG�UQPV� HKZGU �� NC�DCVVGTKG�GUV�GP�EJCTIG�OCZKOCNG��7P�OKPKOWO�FG
� JGWTGU� FG� EJCTIG� GUV� P¾EGUUCKTG� RQWT� SWG� NC� DCVVGTKG� HQWTPKG� UQKV� EJCTI¾G� ¯� ����
%GRGPFCPV��RQWT�QDVGPKT�WPG�EJCTIG�OCZKOCNG��KN�HCWV�NCKUUGT�NC�EJCTIG�UG�RQWTUWKXTG�
7PG� HQKU� NC�DCVVGTKG� EJCTI¾G�� CRRW[G\�F CDQTF� UWT� NG�DQWVQP� FG�F¾ICIGOGPV� UKVW¾� UWT� NG
FGUUWU�FW�EQPPGEVGWT��RWKU�TGVKTG\�NG�
4GEJCTIG\�NC�DCVVGTKG�CXCPV�SW GNNG�PG�UQKV�VQVCNGOGPV�F¾EJCTI¾G�

� 4'/#437'5 �
�� 8QWU�RQWXG\�CNNWOGT�XQVTG�V¾N¾RJQPG�GV�N WVKNKUGT�GP�EQWTU�FG�EJCTIGOGPV�
�� .C�UGWNG�OCPK½TG�F ¾VGKPFTG�NG�EJCTIGWT�EQPUKUVG�¯�NG�F¾DTCPEJGT���RCT�EQPU¾SWGPV��WVKNKUG\�WPG�RTKUG�

F CNKOGPVCVKQP�UGEVGWT�F CEE½U�HCEKNG�
�� 8QWU�RQWXG\�EQPPGEVGT�NG�EJCTIGWT�¯�WPG�CNKOGPVCVKQP�+6�
$GNIKSWG�WPKSWGOGPV��
�� 5K�NC�DCVVGTKG�GUV�GPVK½TGOGPV�F¾EJCTI¾G��N KEÊPG�FG�DCVVGTKG�CRRCTCÄV�UGWNGOGPV���¯���OKPWVGU�CRT½U�NG�

DTCPEJGOGPV�FW�EJCTIGWT�

2NCEG\�NC�DCVVGTKG�UWT�NG�V¾N¾RJQPG�
$TCPEJG\�NG�EJCTIGWT�UWT�NG�EQPPGEVGWT�FW�V¾N¾RJQPG�

$TCPEJG\�NG�EJCTIGWT�UWT�WPG�RTKUG�UGEVGWT�HCEKNG�F CEE½U�
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#RRGNU�F WTIGPEG
����GUV�N CRRGN�F WTIGPEG�GWTQR¾GP�

7VKNKUG\�NG�PWO¾TQ�F WTIGPEG�FG�NC�T¾IKQP�FCPU�NCSWGNNG�XQWU�¿VGU�
UQKV�����QW�WP�CWVTG�PWO¾TQ
QHHKEKGN�F CRRGN�F WTIGPEG���.GU�PWO¾TQU�F WTIGPEG�XCTKGPV�GP�HQPEVKQP�FG�NC�T¾IKQP�

� 4'/#437'5 �
�� +N�UG�RGWV�SWG�UWT�EGTVCKPU�T¾UGCWZ��WPG�ECTVG�F CDQPPGOGPV�UQKV�TGSWKUG�RQWT�NGU�CRRGNU�F WTIGPEG��

4GPUGKIPG\�XQWU�CWRT½U�FG�XQVTG�QR¾TCVGWT�
�� 8QWU�RQWXG\�CWUUK�GPVTGT�N CRRGN�F WTIGPEG�CXGE�NG�ENCXKGT��O¿OG�U KN�GUV�DNQSW¾�

#NNWOG\�XQVTG�V¾N¾RJQPG�
7P�¾ETCP�FG�DKGPXGPWG�U CHHKEJG�
/¿OG�UK�NG�EQFG�2+0�XQWU�GUV�FGOCPF¾��XQVTG�V¾N¾RJQPG�HQPEVKQPPGTC�UCPU�NWK�
'PVTG\�XQVTG�PWO¾TQ�F WTIGPEG�
�����QW�CRRW[G\�UWT� �UK�NG�EQFG�2+0�
XQWU�GUV�FGOCPF¾�
#RRW[G\�UWT� ��
.G�V¾N¾RJQPG�EQORQUG�NG�PWO¾TQ��
2QWT�TCEETQEJGT��CRRW[G\�UWT� �
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7VKNKUCVKQP�FG�XQVTG�V¾N¾RJQPG��

7VKNKUCVKQP�FG�XQVTG�V¾N¾RJQPG

/KUG�GP�UGTXKEG

� 4'/#437' �
.G�EQFG�2+0�GUV�WPG�HQPEVKQP�FG�U¾EWTKV¾�SWG�XQWU�RQWXG\�CEVKXGT�QW�F¾UCEVKXGT�̄ �RCTVKT�FW�OGPW� %QFG�2+0� �
OGPW�
XQKT�RCIG ����

/QFG�XGKNNG�
7PG�HQKU�GP�OCTEJG�
GV�F½U�SWG�NG�EQFG�2+0�C�¾V¾�EQORQU¾���XQVTG
V¾N¾RJQPG�RCUUG�GP�OQFG�XGKNNG��EG�SWK�UKIPKHKG�SW KN�GUV�RT¿V�¯�¿VTG
WVKNKU¾��#W�O¿OG�OQOGPV �
NG� U[ODQNG� �� U CHHKEJG�� EG� SWK� KPFKSWG� SWG� NG� V¾N¾RJQPG� GUV
EQPPGEV¾�CW�T¾UGCW��NG�PQO�FW�T¾UGCW�U KPUETKV�UWT�N ¾ETCP�
NG�U[ODQNG�"�U CHHKEJG�RQWT�KPFKSWGT�NC�SWCNKV¾�FG�T¾EGRVKQP�

��DCTTGU�EQTTGURQPFGPV�¯�WPG�SWCNKV¾�QRVKOWO��

5K�NG�U[ODQNG���GV�NG�PQO�FW�T¾UGCW�P CRRCTCKUUGPV�RCU��CWEWP�T¾UGCW�P GUV�FKURQPKDNG��8QWU
XQWU�VTQWXG\�RGWV�¿VTG�FCPU�WPG�\QPG�FG�OCWXCKUG�T¾EGRVKQP�
UQWU�WP�VWPPGN�QW�GPVTG�FGU
D³VKOGPVU�FG�JCWVG�VCKNNG���5K�RQUUKDNG��GUUC[G\�FG�XQWU�F¾RNCEGT�
5K�XQWU�SWKVVG\�NG�OQFG�XGKNNG��RCT�GZGORNG�RQWT�GPVTGT�FCPU�NGU�OGPWU�QW�FCPU�NG�T¾RGTVQKTG�
NG�V¾N¾RJQPG�TGXKGPV�CWVQOCVKSWGOGPV�GP�OQFG�XGKNNG�UK�CWEWPG�VQWEJG�P GUV�CEVKX¾G�RGPFCPV
� OKPWVGU��2GPFCPV�EG�VGORU��XQWU�RQWXG\�GPEQTG�TGEGXQKT�FGU�CRRGNU�

%QOOGPV�GPVTGT�WP�VGZVG�QW�WP�PWO¾TQ
.GU�NGVVTGU�GV�NGU�EJKHHTGU�EQTTGURQPFGPV�CWZ�VQWEJGU�UWKXCPVGU �

#RRW[G\�UWT�NC�VQWEJG� �
%QORQUG\�XQVTG�EQFG�2+0�U KN�XQWU�GUV�FGOCPF¾��RWKU�CRRW[G\�UWT�NC�2KNQV�-G[� �

6QWEJGU /CLWUEWNGU /KPWUEWNGU
espace 1 @ # = < > ( ) & £ $ ¥ espace 1 @ # = < > ( ) & £ $ ¥

2ABC A B C 2 A Â Å Æ Ç a b c 2 à ä å æ ç

3DEF D E F 3 É E ∆ Φ d e f 3 é è ∆ Φ
4GHI G H I 4 Γ I g h i 4  Γ ì

5JKL J K L 5 Λ j k l 5 Λ
6MNO M N O 6 Ñ Ò Ö m n o 6 ñ ò ö 

7PQRS P Q R  S 7 β Π Θ Σ p q r s 7 β Π Θ Σ
8TUV T U V 8 Ü Ù t u v 8 ü ù

9WXYZ W X Y Z 9 Ω Ξ Ψ Ø  w x y z 9 Ω Ξ Ψ ø
�� �!���������¡ ¿ �������� �� �!��������¡ ¿ ��������

$CUEWNG�GPVTG�NGU�FKXGTU�OQFGU�FG�UCKUKG�
FG�VGZVG

$CUEWNG�GPVTG�NGU�FKXGTU�OQFGU�FG�UCKUKG�
FG�VGZVG

/CLWUEWNGU�
XQKT��5CKUKG�FG�VGZVG�6�6/��
RCIG ���

/KPWUEWNGU�
XQKT��5CKUKG�FG�VGZVG�6�6/��
RCIG ���

0QO�FW�T¾UGCW

���LCP�����
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7VKNKUCVKQP�FG�XQVTG�V¾N¾RJQPG ��

� 4'/#437'5 �
�� 7P�PWO¾TQ�RGWV�EQPVGPKT�WP�OCZKOWO�FG����EJKHHTGU��GP�HQPEVKQP�FG�XQVTG�ECTVG�5+/�
�� 5K�XQWU�GPVTG\�VQWU�NGU�PWO¾TQU��O¿OG�NQECWZ�CXGE�NGWT�RT¾HKZG�KPVGTPCVKQPCN��EQFG�RC[U��EQFG�T¾IKQPCN��

XQWU�CWTG\�NC�RQUUKDKNKV¾�FG�EQORQUGT�XQU�PWO¾TQU�FG�P KORQTVG�SWGN�GPFTQKV�
�� .G�ECTCEV½TG�  �PG�FQKV�¿VTG�KPU¾T¾�SW CW�F¾DWV�F WP�PWO¾TQ�
�� 2QWT�EQTTKIGT�WPG�GTTGWT��CRRW[G\�UWT� �GV�TGN³EJG\�RQWT�GHHCEGT�WP�EJKHHTG�
�� 2QWT�GPVTGT�TCRKFGOGPV�FW�VGZVG��WVKNKUG\�NC�UCKUKG�FG�VGZVG�6�6/�
XQKT�RCIG ����

+PHQTOCVKQPU�UWT�N ¾ETCP�
FG�XGKNNG

%GTVCKPU�¾X½PGOGPVU�RGWXGPV�OQFKHKGT� N ¾ETCP�FG�XGKNNG� 
CRRGNU
RGTFWU��PQWXGCW�OGUUCIG��TCRRGN�FG�N CIGPFC��GVE����&CPU�EG�ECU�
CRRW[G\� UWT� NC� 2KNQV� -G[� � RQWT� CEE¾FGT� CW� OGPW� UG
TCRRQTVCPV�¯�N ¾X½PGOGPV�QW RQWT�TGXGPKT�¯�N ¾ETCP�FG�XGKNNG�

4¾CNKUCVKQP�F WP�CRRGN
'P�OQFG�XGKNNG �

� 4'/#437'5 �
�� 8QWU�RQWXG\�¾ICNGOGPV�GHHGEVWGT�WP�CRRGN�¯�RCTVKT�FW�T¾RGTVQKTG�¾NGEVTQPKSWG�1RPV�
XQKT�RCIG ����
�� 5K�WP�PWO¾TQ�C�¾V¾�RTQITCOO¾�UWT�WPG�VQWEJG�F CEE½U�FKTGEV��XQWU�RQWXG\�CRRGNGT�XQVTG�PWO¾TQ�GP�CRRW[CPV�

FG�HC¼QP�RTQNQPI¾G�UWT�EGVVG�VQWEJG�
XQKT� %QORQUKVKQP�TCRKFG�FW�PWO¾TQ ��RCIG�����
�� 5K�NG�PWO¾TQ�CRRGN¾�GUV�FCPU�NG�T¾RGTVQKTG�V¾N¾RJQPKSWG��NG�PQO�EQTTGURQPFCPV�UCHHKEJG�̄ �NC�RNCEG�FW�PWO¾TQ�

%QORQUG\�NG�PWO¾TQ�FG�V¾N¾RJQPG�¯�N CKFG�FW�ENCXKGT�
2QWT�EQTTKIGT�WPG�GTTGWT��CRRW[G\�UWT� ��2QWT�XQWU�F¾RNCEGT�GPVTG�NGU�EJKHHTGU�FW�
PWO¾TQ�EQORQU¾��CEVKQPPG\�NC�2KNQV�-G[�XGTU�NG�JCWV�  QW�XGTU�NG�DCU� �
2QWT�GHHGEVWGT�WP�CRRGN�KPVGTPCVKQPCN��XQWU�RQWXG\�EQORQUGT�NG�U[ODQNG��
¯�NC�RNCEG�FW�
RT¾HKZG�F CEE½U�CW�T¾UGCW�V¾N¾RJQPKSWG�KPVGTPCVKQPCN� ��RQWT�EG�HCKTG��CRRW[G\�FG�HC¼QP�
RTQNQPI¾G�UWT� �
#RRW[G\�UWT� �
.G�V¾N¾RJQPG�EQORQUG�NG�PWO¾TQ�
'P�HKP�FG�EQOOWPKECVKQP��CRRW[G\�UWT� RQWT�TCEETQEJGT�

#22'.�010�4'2�

��PQP�T¾RQPF�
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7VKNKUCVKQP�FG�XQVTG�V¾N¾RJQPG��

4¾RQPFTG�GV�OGVVTG�HKP�¯�WP�CRRGN
#�NC�T¾EGRVKQP�F WP�CRRGN��NG�V¾N¾RJQPG�UQPPG��N KEÊPG� �GV�$33(/�(175$17�
CRRCTCKUUGPV�UWT�N ¾ETCP��5GNQP�XQVTG�CDQPPGOGPV��NG�PWO¾TQ�FG�XQVTG�EQTTGURQPFCPV�RGWV�
U CHHKEJGT�
UK�EG�EQTTGURQPFCPV�C�CWVQTKU¾�NC�VTCPUOKUUKQP�FG�EGVVG�KPHQTOCVKQP���&G�RNWU��UK�EG�
PWO¾TQ�UG�VTQWXG�FCPU�NG�T¾RGTVQKTG��NG�PQO�FG�EG�EQTTGURQPFCPV�CRRCTCÄV�¯�NC�RNCEG�FG�UQP�
PWO¾TQ�

� 4'/#437'5 �
�� .G�V¾N¾RJQPG�PG�UQPPG�RCU�UK�NC�UQPPGTKG�GUV�F¾UCEVKX¾G�
XQKT�RCIG �����
�� 5K�XQWU�CXG\�U¾NGEVKQPP¾�NC�HQPEVKQP��6QWV�F¾ETQEJG��
XQKT�RCIG �����XQWU�RQWXG\�CEEGRVGT�NCRRGN�GP�CRRW[CPV�

UWT�P KORQTVG�SWGNNG�VQWEJG�
GZEGRV¾G� ��QW�GP�CRRW[CPV�UWT�NC�2KNQV�-G[� �

2QWT�T¾RQPFTG�¯�WP�CRRGN��XQWU�RQWXG\�UQKV��
�� #RRW[GT�UWT� �
�� #RRW[GT�UWT�NC�2KNQV�-G[� ��7P�ECTTQWUGN�CRRCTCÄV �

�/QFG�UKNGPEG�
.G�XQNWOG�FG�NC�UQPPGTKG�FG�EGV�CRRGN�GPVTCPV�GUV�T¾FWKV�CW�UKNGPEG�GV�NG�V¾N¾RJQPG�
CHHKEJG�N ¾ETCP�F CRRGN�GPVTCPV�

�2TGPFTG�N CRRGN�

�4GLGVGT�N CRRGN�

2QWT�TCEETQEJGT��XQWU�RQWXG\�UQKV���
�� #RRW[GT�UWT� �
�� #RRW[GT�UWT�NC�2KNQV�-G[� ��7P�ECTTQWUGN�CRRCTCÄV �

�5¾NGEVKQPPG\�5DFFURFKHU ��RWKU�XCNKFG\�

5K�XQWU�PG�UQWJCKVG\�RCU�T¾RQPFTG��CRRW[G\�UWT �
.G�V¾N¾RJQPG�TGXKGPV�GP�OQFG�XGKNNG�GV�NG�EQTTGURQPFCPV�GPVGPF�WPG�VQPCNKV¾�
F QEEWRCVKQP�
5K�XQWU�CXG\�CEVKX¾� TGPXQK�F CRRGN�UK�QEEWR¾ �
XQKT�RCIG �����N CRRGN�GUV�FKTKI¾�XGTU�NG�
PWO¾TQ�EJQKUK�
XQVTG�OGUUCIGTKG�XQECNG��RCT�GZGORNG��

Silence

Prendre l’appel

Rejeter l’appel

Raccrocher
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7VKNKUCVKQP�FG�XQVTG�V¾N¾RJQPG ��

4CRRGN�GV�TGEQORQUKVKQP
.G� V¾N¾RJQPG� RGWV� O¾OQTKUGT� NGU� ��� FGTPKGTU� PWO¾TQU� FG� V¾N¾RJQPG� 
CRRGN¾U�� TG¼WU� QW
OCPSW¾U��� 8QWU� RQWXG\� TCRRGNGT� P KORQTVG� NGSWGN� FG� EGU� PWO¾TQU� GP� NGU� EQORQUCPV
FKTGEVGOGPV��.G�PWO¾TQ�NG�RNWU�T¾EGPV�U CHHKEJG�GP�RTGOKGT�

'P�OQFG�XGKNNG �

%QORQUKVKQP�XQECNG
8QWU�RQWXG\�EQORQUGT�CWVQOCVKSWGOGPV�NG�PWO¾TQ�F WP�EQTTGURQPFCPV�GP�RTQPQP¼CPV�
UQP�PQO�

'P�OQFG�XGKNNG �

� 4'/#437'5 �
�� .C�FWT¾G�F WP�KPFKECVGWT�XQECN�GUV�FG���UGEQPFGU�
�� 8QWU�RQWXG\�F¾HKPKT����KPFKECVGWTU�CW�OCZKOWO��¯�RCTVCIGT�GPVTG�EQORQUKVKQP�XQECNG�GV�EQOOCPFG�XQECNG�

#RRW[G\�UWT�NC�2KNQV�-G[� �RQWT�CEE¾FGT�CW�/GPW�RTKPEKRCN�
5¾NGEVKQPPG\�/LVWH�GHV�DSSHOV��8QWU�XKUWCNKUGTG\�NC�NKUVG�EJTQPQNQIKSWG�FGU�
FGTPKGTU�CRRGNU�TG¼WU�QW�¾OKU�
5K�WP�PWO¾TQ�HCKV�RCTVKG�FG�XQVTG�T¾RGTVQKTG��NG�PQO�FW�EQTTGURQPFCPV�U CHHKEJG�
#EVKQPPG\�NC�2KNQV�-G[�XGTU�NG�JCWV�QW�XGTU�NG�DCU�
 ��� ) RQWT�
U¾NGEVKQPPGT�NG�PWO¾TQ�SWG�XQWU�UQWJCKVG\�TCRRGNGT�
#RRW[G\�UWT� �
.G�V¾N¾RJQPG�EQORQUG�NG�PWO¾TQ��#VVGPFG\�NC�T¾RQPUG�FG�XQVTG�EQTTGURQPFCPV�
'P�HKP�FG�EQOOWPKECVKQP��CRRW[G\�UWT� �RQWT�TCEETQEJGT�

� 4'/#437' �
8QWU�RQWXG\�CEE¾FGT�FKTGEVGOGPV�̄ �NC�NKUVG�GP�CEVKQPPCPV�NC�2KNQV�-G[�XGTU�NG�JCWV��'P�TGXCPEJG��RQWT�CEE¾FGT�
FKTGEVGOGPV�¯�NC�NKUVG�FGU�FGTPKGTU�PWO¾TQU�CRRGN¾U��CRRW[G\�UWT�NC�VQWEJG �

2QWT�RTQITCOOGT�WP�KPFKECVGWT�XQECN��
&CPU�NG�OGPW�1RPV��U¾NGEVKQPPG\�NG�PQO�CWSWGN�XQWU�XQWNG\�CUUQEKGT�WPG�
EQORQUKVKQP�XQECNG��#RRW[G\�UWT�NC�2KNQV�-G[� �FGWZ�HQKU��RWKU�EJQKUKUUG\�
1XP��YRFDOH�RWKU�1XP��YRFDOH"�
. ¾ETCP�FW�V¾N¾RJQPG�XQWU�KPXKVG�¯�RCTNGT��RWKU�¯�T¾R¾VGT�N KPFKECVGWT�XQECN�
2QWT�CRRGNGT�WP�PWO¾TQ�CUUQEK¾�¯�WP�KPFKECVGWT�XQECN��
/CKPVGPG\�NC�2KNQV�MG[�  GV�RTQPQPEG\�NG�EQFG�XQECN�FW�PWO¾TQ�¯�
EQORQUGT�
5K�NG�V¾N¾RJQPG�TGEQPPCÄV�EGV�KPFKECVGWT�XQECN��KN�NG�T¾R½VG�RWKU�EQORQUG�KOO¾FKCVGOGPV�
NG�PWO¾TQ�CUUQEK¾�
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7VKNKUCVKQP�FG�XQVTG�V¾N¾RJQPG��

%QORQUKVKQP�TCRKFG�FW�PWO¾TQ
2QWT�QDVGPKT�WP�CEE½U�FKTGEV�̄ �WP�PWO¾TQ�FG�V¾N¾RJQPG�SWG�XQWU�WVKNKUG\�UQWXGPV��XQWU�RQWXG\
CUUQEKGT�NGU�VQWEJGU� �̄ � �̄ �WP�GPTGIKUVTGOGPV�FW�T¾RGTVQKTG�RQWT�[�CEE¾FGT�GPUWKVG�RCT
WP�CRRWK�NQPI�UWT�NC�VQWEJG�U¾NGEVKQPP¾G�
EH��RCIG �����.GU�VQWEJGU� GV� �PG�RGWXGPV�RCU
¿VTG�T¾�CVVTKDW¾GU�
EH� RCIG ����
'P�OQFG�XGKNNG �

8QWU�RQWXG\�WVKNKUGT�NC�VQWEJG� �RQWT�NC�HQPEVKQP�$+5��'P�GHHGV��WPG�RTGOK½TG�RTGUUKQP�XQWU�RGTOGV
F CHHKEJGT�NG�FGTPKGT�PWO¾TQ�EQORQU¾�
QW�NG�PQO�U KN�CRRCTVKGPV�̄ �NC�NKUVG�FG�XQU�EQTTGURQPFCPVU���WPG
UGEQPFG�RTGUUKQP�RGTOGVVCPV�NC�TGEQORQUKVKQP�FW�PWO¾TQ��. QRVKQP�RTQRQU¾G�GP�6QWEJG�(NCUJ�RQWT
TGEQORQUGT�NG�FGTPKGT�PWO¾TQ�GUV�VQWLQWTU�FKURQPKDNG�
EH��RCIG ����

'P�EQWTU�F CRRGN���
8QWU�RQWXG\

T¾INGT�NG�XQNWOG�FG�N ¾EQWVGWT�
XQKT�RCIG ����
CEVKXGT�QW�F¾UCEVKXGT�NG�OKETQRJQPG�
XQKT�RCIG ����
¾ETKTG�WP�PWO¾TQ�FCPU�NG�DNQE�PQVGU�
XQKT�RCIG ����
EQPUWNVGT�NG�T¾RGTVQKTG�
XQKT�RCIG ����
CLQWVGT�WP�PQO�CW�T¾RGTVQKTG�V¾N¾RJQPKSWG�
XQKT�RCIG ����
¾ETKTG�GV�GPXQ[GT�WP�OGUUCIG�RCT�N KPVGTO¾FKCKTG�FW�T¾RGTVQKTG�
XQKT�RCIG ����QW�FW�
DNQE�PQVGU�
XQKT�RCIG ����
KPVGTTQIGT�WPG�OGUUCIGTKG�XQECNG�QW�CEE¾FGT�¯�WP�UGTXGWT�XQECN�RCT�N KPVGTO¾FKCKTG�FW�
DNQE�PQVGU�
XQKT�RCIG ����
GHHGEVWGT�WP�FGWZK½OG�CRRGN�
XQKT�RCIG ����
EQPUWNVGT�XQVTG�CIGPFC�
XQKT�RCIG ����
EQPUWNVGT�NG�LQWTPCN�FGU�CRRGNU�
XQKT�RCIG ����
VTCPUOGVVTG�FGU�HT¾SWGPEGU�XQECNGU�XGTU�WP�T¾RQPFGWT�QW�XGTU�F CWVTGU�CRRCTGKNU�
XQKT�RCIG ����

4¾INCIG�FW�XQNWOG�FG�N ¾EQWVGWT
'P�EQWTU�F CRRGN �

&¾UCEVKXCVKQP�FW�OKETQRJQPG
8QWU�RQWXG\�F¾UCEVKXGT�XQVTG�OKETQRJQPG�FG�UQTVG�SWG�XQVTG�EQTTGURQPFCPV�PG�RWKUUG�RCU
XQWU�GPVGPFTG�

'P�EQWTU�F CRRGN �

#RRW[G\�UWT�WPG�VQWEJG�GPVTG� �GV� �GV�OCKPVGPG\�NC�GPHQPE¾G�LWUSW ¯�
N CHHKEJCIG�FG�N GPTGIKUVTGOGPV�CUUQEK¾�
.C�EQPPGZKQP�GUV�¾VCDNKG�
#RT½U�N CRRGN��CRRW[G\�UWT� RQWT�TCEETQEJGT�

#EVKQPPG\�NC�2KNQV�-G[�XGTU�NG�JCWV� �RQWT�CWIOGPVGT�NG�XQNWOG�GV�XGTU�NG�
DCU� �RQWT�NG�FKOKPWGT�

#RRW[G\�UWT�NC��2KNQV�-G[� �GV�U¾NGEVKQPPG\�6HFUHW��8CNKFG\�CXGE�NC�2KNQV�-G[� �
.G�OKETQRJQPG�GUV�F¾UCEVKX¾�
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7VKNKUCVKQP�FG�XQVTG�V¾N¾RJQPG ��

4¾CEVKXCVKQP�FW�OKETQRJQPG
5K�NG�OKETQRJQPG�GUV�F¾UCEVKX¾ ����

'ETKVWTG�FCPU�NG�$NQE�PQVGU
.G� DNQE�PQVGU� GUV� WPG� O¾OQKTG� VGORQTCKTG� FCPU� NCSWGNNG� XQWU� RQWXG\� PQVGT� WP� PWO¾TQ
RGPFCPV�WP�CRRGN�

'P�EQWTU�F CRRGN �

%QPUWNVCVKQP�FW�T¾RGTVQKTG
'P�EQWTU�F CRRGN �

8GTTQWKNNCIG�FW�ENCXKGT
8QWU� RQWXG\� XGTTQWKNNGT� NG� ENCXKGT� RQWT� ¾XKVGT� F CRRW[GT� KPXQNQPVCKTGOGPV� UWT� NGU� VQWEJGU

NQTUSWG�NG�V¾N¾RJQPG�GUV�FCPU�XQVTG�RQEJG��RCT�GZGORNG��

'P�OQFG�XGKNNG �

.G�U[ODQNG� �CRRCTCÄV�UWT�N ¾ETCP�NQTUSWG�NG�XGTTQWKNNCIG�FW�ENCXKGT�GUV�CEVKX¾�

#RRW[G\�UWT�NC�2KNQV�-G[� �GV�F¾RNCEG\�NC�2KNQV�-G[�LWUSW ¯�EG�SWG�
&RQYHUVDWLRQ�CRRCTCKUUG�¯�N ¾ETCP��8CNKFG\�CXGE�NC�2KNQV�-G[� �
.G�OKETQRJQPG�GUV�T¾CEVKX¾�

#RRW[G\�UWT�NC�2KNQV�-G[�
&¾RNCEG\�NC�2KNQV�-G[�XGTU�NG�JCWV� �QW�XGTU�NG�DCU� �RQWT�U¾NGEVKQPPGT�
%ORF�QRWHV��RWKU�CRRW[G\�UWT�NC�2KNQV�-G[� �
'PVTG\�NG�PWO¾TQ�¯�PQVGT�
5K�CWEWPG�VQWEJG�P GUV�CEVKQPP¾G�RGPFCPV�SWGNSWGU�UGEQPFGU��XQVTG�GPTGIKUVTGOGPV�GUV�
O¾OQTKU¾�FCPU�NG�DNQE�PQVGU�GV�NG�V¾N¾RJQPG�TGXKGPV�¯�N ¾ETCP�F CRRGN��3WCPF�N CRRGN�GUV�
VGTOKP¾��NG�PWO¾TQ�T¾CRRCTCÄV��8QWU�RQWXG\�NG�EQORN¾VGT��NG�EQORQUGT�QW�NG�OGVVTG�GP�
O¾OQKTG�FCPU�NG�T¾RGTVQKTG�FGU�PQOU��
'P�TGXCPEJG��UK�XQWU�CRRW[G\�UWT�NC�2KNQV�-G[�  LWUVG�CRT½U�CXQKT�GPVT¾�NG�PWO¾TQ��
XQWU�RQWXG\��
OGVVTG�NG�PWO¾TQ�GP�O¾OQKTG�
CRRGNGT�EG�PWO¾TQ�
GPXQ[GT�WP�OGUUCIG�¯�EG�PWO¾TQ�

#RRW[G\�UWT�NC�2KNQV�-G[� �
#EVKQPPG\�NC�2KNQV�-G[�RQWT�U¾NGEVKQPPGT�1RPV��RWKU�XCNKFG\�GP�CRRW[CPV�UWT�
NC�2KNQV�-G[� �
&CPU�NG�OGPW�1RPV��HCKVGU�F¾HKNGT�NC�NKUVG�FGU�PQOU�GP�F¾RNC¼CPV�NC�2KNQV�-G[�
XGTU�NG�JCWV�� QW�XGTU�NG�DCU� �
#RRW[G\�UWT� �FGWZ�HQKU�RQWT�TGXGPKT�¯�N ¾ETCP�FG�XGKNNG�

&CPU�NG�OGPW�5pJODJHV��U¾NGEVKQPPG\�6pFXULWp��9HUURXLO�FODYLHU��
#EVKQPPG\�NC�2KNQV�-G[�RQWT�U¾NGEVKQPPGT�NG�XGTTQWKNNCIG�KOO¾FKCV�QW�FKHH¾T¾�FW�ENCXKGT��
1W�DKGP�XQWU�RQWXG\�CEVKXGT�QW�F¾UCEVKXGT�NG�XGTTQWKNNCIG�FW�ENCXKGT�RCT�WPG�
NQPIWG�RTGUUKQP�UWT�NC�VQWEJG �
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� 4'/#437'5 �
�� /¿OG�UK�NG�ENCXKGT�GUV�XGTTQWKNN¾��XQWU�RQWXG\�EQORQUGT�NG�PWO¾TQ�FWTIGPEG�
EQORQUG\������GV�XQWU�RQWXG\�

TGEGXQKT�FGU�CRRGNU�
�� 2QWT�¾VGKPFTG�NG�V¾N¾RJQPG��XQWU�FGXG\�VQWV�F CDQTF�F¾XGTTQWKNNGT�NG�ENCXKGT�
�� .G�XGTTQWKNNCIG�KOO¾FKCV�FW�ENCXKGT�RGWV�¿VTG�CUUQEK¾�¯�WPG�VQWEJG�HNCUJ�
XQKT�RCIG ����

&¾XGTTQWKNNCIG�FW�ENCXKGT
.G�ENCXKGT�¾VCPV�XGTTQWKNN¾ �

� 4'/#437'5 �
�� +N�GUV�RQUUKDNG�FG�TGEGXQKT�QW�FG�TGLGVGT�WP�CRRGN�O¿OG�UK�NG�ENCXKGT�GUV�XGTTQWKNN¾��.G�ENCXKGT�UG�F¾XGTTQWKNNG�

CWVQOCVKSWGOGPV�¯�NC�T¾EGRVKQP�F WP�CRRGN�RWKU�UG�TGXGTTQWKNNG�WPG�HQKU�N CRRGN�VGTOKP¾�
�� 5K�XQWU�EJQKUKUUG\�NG�XGTTQWKNNCIG�FKHH¾T¾�FW�ENCXKGT��KN�UGTC�XGTTQWKNN¾�GP�RGTOCPGPEG�
¯�RCTVKT�FW�F¾NCK�EJQKUK���

5K�XQWU�F¾XGTTQWKNNG\�NG�ENCXKGT�GP�CEVKQPPCPV�NC�2KNQV�-G[�XGTU�NG�JCWV�  RWKU�XGTU�NG�DCU� ��KN�UGTC�
VGORQTCKTGOGPV�F¾XGTTQWKNN¾�NG�VGORU�F WVKNKUGT�XQVTG�V¾N¾RJQPG��#RT½U�EGNC��NG�ENCXKGT�UGTC�̄ �PQWXGCW�XGTTQWKNN¾�
¯�RCTVKT�FW�F¾NCK�EJQKUK�

#EVKXCVKQP�F¾UCEVKXCVKQP�FG�NC�UQPPGTKG
5K�XQWU�PG�XQWNG\�RCU�GPVGPFTG�NC�UQPPGTKG�̄ �NC�T¾EGRVKQP�F WP�CRRGN��XQWU�RQWXG\�NC�F¾UCEVKXGT�

5K�XQWU�TGEGXG\�WP�CRRGN�NQTUSWG�NC�UQPPGTKG�GUV�F¾UCEVKX¾G��N KEÊPG ENKIPQVG��NG�XQ[CPV
NWOKPGWZ� XGTV� ENKIPQVG� TCRKFGOGPV� GV� N ¾ETCP� CHHKEJG� $SSHOV� HQWUDQWV�� OCKU� NG
V¾N¾RJQPG�PG�UQPPG�RCU�

'P�OQFG�XGKNNG����

� 4'/#437' �
.G�OQFG�UKNGPEG�RGWV�¿VTG�CUUQEK¾�¯�WPG�VQWEJG�HNCUJ�
XQKT�RCIG ����

#EVKXCVKQP�GV�F¾UCEVKXCVKQP�FW�XKDTGWT
5K�XQWU�CXG\�T¾IN¾�EGVVG�HQPEVKQP��NG�V¾N¾RJQPG�UG�OGV�¯�XKDTGT�¯�NC�T¾EGRVKQP�F WP�CRRGN�

. WVKNKUCVKQP�FW�XKDTGWT�PG�EQWRG�RCU�NC�UQPPGTKG��5K�XQWU�PG�UQWJCKVG\�RCU�FG�UQPPGTKG�OCKU
UGWNGOGPV�NC�HQPEVKQP��8KDTGWT���T¾ING\�NG�9ROXPH�VRQQHULH�UWT�6LOHQFH�

#EVKQPPG\�NC�2KNQV�-G[�XGTU�NG�JCWV� ��RWKU�XGTU�NG�DCU� �
.G�ENCXKGT�UG�F¾XGTTQWKNNG�
8QWU�RQWXG\�¾ICNGOGPV�CRRW[GT�NQPIWGOGPV�UWT�NC�VQWEJG �RQWT�QDVGPKT�
NG�O¿OG�T¾UWNVCV�

#RRW[G\�UWT�NC�2KNQV�-G[� ��RWKU�U¾NGEVKQPPG\�NG�OGPW�5pJODJHV��
EJQKUKUUG\�6RQV��9ROXPH�VRQQHULH�RWKU�̄ �N CKFG�FG�NC�2KNQV�-G[ �T¾ING\�
NG�XQNWOG�UQPPGTKG�UWT�UKNGPEG��
#RRW[G\�UWT�NC�2KNQV�-G[� �RQWT�XCNKFGT�
.C�UQPPGTKG�GUV�CNQTU�EQWR¾G��2QWT�NC�T¾CEVKXGT��T¾R¾VG\�NGU�¾VCRGU�EK�FGUUWU��RWKU�
U¾NGEVKQPPG\�NG�XQNWOG�UQWJCKV¾�
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'P�OQFG�XGKNNG ��

� 4'/#437' �
. CEVKXCVKQP�QW�NC�F¾UCEVKXCVKQP�FG�N QRVKQP�XKDTGWT�GUV�KPF¾RGPFCPVG�FG�NC�UQPPGTKG��8QWU�RQWXG\�CEVKXGT�NGU�
FGWZ�GP�O¿OG�VGORU��

.GEVWTG�FG�XQVTG�PWO¾TQ�FG�V¾N¾RJQPG�
)5/

'P�OQFG�XGKNNG �

� 4'/#437' �
5K�XQVTG�PWO¾TQ�RGTUQPPGN�GUV�GPTGIKUVT¾�FCPU�NG�T¾RGTVQKTG��XQWU�RQWXG\�N CHHKEJGT�GP�EQWTU�F CRRGN��
8QKT� %QPUWNVCVKQP�FW�T¾RGTVQKTG �RCIG ���

5CKUKG�FG�VGZVG
8QVTG�V¾N¾RJQPG�XQWU�RTQRQUG�SWCVTG�OQFGU�FG�UCKUKG�FG�VGZVG �

NC�UCKUKG�FG�VGZVG�6�6/�
NC�UCKUKG�FG�DCUG��
WP�OQFG�F¾FK¾�CWZ�EJKHHTGU�
WP�OQFG�F¾FK¾�CWZ�UKIPGU�FG�RQPEVWCVKQP�GV�CWZ�U[ODQNGU�

2QWT�CEE¾FGT�¯�N WP�FG�EGU�OQFGU��CRRW[G\�UWT� �

5GNQP�NC�NCPIWG�U¾NGEVKQPP¾G��NC�UCKUKG�FG�VGZVG�6�6/�XQWU�GUV�RTQRQU¾G�RCT�F¾HCWV�RQWT�T¾FKIGT
FGU�OGUUCIGU�GV�PQVGT�FGU�PQOU�FCPU�NG�T¾RGTVQKTG��

5CKUKG�FG�VGZVG�6�6/
6�6/�GUV�WP�QWVKN�FG�UCKUKG�FG�VGZVG�KPVGNNKIGPV�RQWT�NGU�OGUUCIGU�GV�NGU�T¾RGTVQKTGU�SWK�CPCN[UG
NGU�VQWEJGU�WVKNKU¾GU�CHKP�FG�HQTOGT�NG�OQV�EQTTGEV��+N�U CIKV�F WPG�O¾VJQFG�UKORNG�GV�TCRKFG�RQWT
UCKUKT� FGU� KPHQTOCVKQPU� UWT� XQVTG� V¾N¾RJQPG�� %GVVG�O¾VJQFG� GHHKECEG� P WVKNKUG� SW WPG� UGWNG
VQWEJG�RCT�NGVVTG��& CWVTGU�U[UV½OGU�
OWNVK�RTGUUKQPU��QDNKIGPV�N WVKNKUCVGWT�¯�CRRW[GT�UWT�WPG
VQWEJG�NG�PQODTG�FG�HQKU�EQTTGURQPFCPV�¯�NC�RQUKVKQP�QTFKPCNG�FW�ECTCEV½TG�UWT�EGVVG�VQWEJG�
2CT�GZGORNG��RQWT�UCKUKT� NG�OQV��HCEKNG��� KN� UWHHKV�F CRRW[GT�UGWNGOGPV�UWT�� VQWEJGU�CXGE� NG
U[UV½OG�6�6/�CNQTU�SW GP�OWNVK�RTGUUKQPU�KN�PG�HCWFTC�OQKPU�FG����RGUUKQPU�UWT�NGU�VQWEJGU�
%GV�GZGORNG�F¾OQPVTG�DKGP�N GHHKECEKV¾�FW�U[UV½OG�F ¾FKVKQP�FG�VGZVG�6�6/�

#RRW[G\�UWT�NC�2KNQV�-G[� ��U¾NGEVKQPPG\�5pJODJHV��6RQV��RWKU�9LEUHXU�
#EVKQPPG\�NC�2KNQV�-G[�XGTU�NG�JCWV�  QW�XGTU�NG�DCU�  RQWT�U¾NGEVKQPPGT�$FWLYp�
QW�'pVDFWLYp��RWKU�CRRW[G\�UWT�NC�2KNQV�-G[�  RQWT�XCNKFGT�

#RRW[G\�UWT�NC�2KNQV�-G[� �
&CPU�NG�OGPW�1RPV�U¾NGEVKQPPG\��0RQ�QXPpUR�
8QVTG�PWO¾TQ�FG�V¾N¾RJQPG�U CHHKEJG�U KN�GUV�RTQITCOO¾�FQTKIKPG�FCPU�XQVTG�ECTVG�
F CDQPPGOGPV��#WVTGOGPV��U¾NGEVKQPPG\��1RXYHDX!�RWKU��UWKXG\�NGU�KPUVTWEVKQPU�UWT�N ¾ETCP�
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%QOOGPV�WVKNKUGT�NC�UCKUKG�FG�VGZVG�6�6/
2QWT� CEVKXGT� NC� UCKUKG� FG� VGZVG� 6�6/�� CRRW[G\� UWT� NC� VQWEJG �� %G� OQFG� CUUQEKG� NGU
ECTCEV½TGU�GV�NGU�U[ODQNGU�¯�FGU�VQWEJGU�EQOOG�UWKV �

.C�U¾SWGPEG�¯�WVKNKUGT�CXGE�NC�UCKUKG�FG�VGZVG�6�6/�GUV�NC�UWKXCPVG �

%QPHQTOG\�XQWU� ¯� NC� U¾SWGPEG� F¾ETKVG� EK�FGUUWU�� #RRW[G\� WPG� UGWNG� HQKU� UWT� NC� VQWEJG
EQTTGURQPFCPV�¯�NC�NGVVTG�UQWJCKV¾G��0G�VGPG\�RCU�EQORVG�FG�N QTFTG�FGU�NGVVTGU�KPFKSW¾GU�UWT�NGU
VQWEJGU��ECT�NC�UCKUKG�FG�VGZVG�6�6/�HQTOG�CWVQOCVKSWGOGPV�FGU�OQVU�GV�VQWVGU�NGU�EQODKPCKUQPU
RQUUKDNGU�EQTTGURQPFCPV�CWZ�VQWEJGU�UWT�NGUSWGNNGU�XQWU�CXG\�CRRW[¾�XQWU�UQPV�RT¾UGPV¾GU��
.QTUSWG�XQWU�CXG\�UCKUK�VQWU�NGU�ECTCEV½TGU��N ¾ETCP�CHHKEJG�NG�OQV�NG�RNWU�XTCKUGODNCDNG�GV�NG�RNWU
WUKV¾��5 KN�PG�EQTTGURQPF�RCU�̄ �XQVTG�CVVGPVG��XQWU�RQWXG\�CRRW[GT�UWT�NC�VQWEJG� �RQWT�EJQKUKT
NG�OQV�UWKXCPV�LWUSW ¯�CHHKEJCIG�FW�OQV�UQWJCKV¾��#RRW[G\�UWT� �RQWT�XCNKFGT��.G�OQV�CRRCTCÄV
CNQTU�CWVQOCVKSWGOGPV�UWKXK�F WP�GURCEG�RQWT�HCEKNKVGT�NC�UCKUKG�FW�OQV�UWKXCPV��
#�VKVTG�F GZGORNG��RQWT�UCKUKT��6QWU���CRRW[G\�UWT� � � � ��
. ¾ETCP�CHHKEJG�GP�RTGOKGT�NKGW�NG�OQV��8QWU���2QWT�U¾NGEVKQPPGT��6QWU���CRRW[G\�UWT� �RQWT
HCKTG�F¾HKNGT�NC�NKUVG�FGU�OQVU�LWUSW ¯��6QWU���RWKU�XCNKFG\�GP�CRRW[CPV�UWT�NC�VQWEJG� ��
4GEQWTG\�¯�NC�VQWEJG� �RQWT�UCKUKT�FGU�UKIPGU�FG�RQPEVWCVKQP��EQOOG�KPFKSW¾�EK�FGUUWU��8QWU
RQWXG\� ¾ICNGOGPV� CRRW[GT� VTQKU� HQKU� UWT� NC� VQWEJG� �� . ¾ETCP� CHHKEJG� CKPUK� VQWU� NGU� UKIPGU� FG
RQPEVWCVKQP�FKURQPKDNGU��#RRW[G\�UWT�WPG�VQWEJG�GV�XQVTG�UKIPG�FG�RQPEVWCVKQP�GUV�CWVQOCVKSWGOGPV
CLQWV¾�CW�VGZVG�GP�EQWTU�FG�UCKUKG��2QWT�TGXGPKT�CW�OQFG�FG�UCKUKG�CNRJCPWO¾TKSWG��CRRW[G\�WPG�HQKU
UWT� ��%QPVKPWG\�CNQTU�PQTOCNGOGPV�XQVTG�UCKUKG�FG�VGZVG�CXGE�6�6/�
2QWT�EQPHKTOGT�NGU�OQFKHKECVKQPU�CRRQTV¾GU�CWZ�PQOU�RT¾UGPVU�FCPU�XQVTG�T¾RGTVQKTG�QW�¯�XQU
OGUUCIGU��CRRW[G\�UWT�NC�2KNQV�-G[� �

5CKUKG�GP�OQFG�UVCPFCTF
5¾NGEVKQPPG\�NC�UCKUKG�FG�VGZVG�FG�DCUG��#$%���%G�OQFG�CUUQEKG�NGU�ECTCEV½TGU�GV�NGU�U[ODQNGU
¯�FGU�VQWEJGU��VGN�SW KPFKSW¾�FCPU�NG�VCDNGCW�GP�RCIG ���
5WKXG\�NC�U¾SWGPEG�F¾ETKVG��RWKU�CRRW[G\�UWT�NC�VQWEJG�EQTTGURQPFCPV�CW�ECTCEV½TG�UQWJCKV¾�
#RRW[G\�WPG�HQKU�RQWT�U¾NGEVKQPPGT�NG�RTGOKGT�ECTCEV½TG�EQTTGURQPFCPV�¯�EGVVG�VQWEJG��FGWZ
HQKU�RQWT�NG�FGWZK½OG�ECTCEV½TG��GVE�
2TGPQPU�RCT�GZGORNG�NC�VQWEJG� ��CRRW[G\�WPG�HQKU�FGUUWU�RQWT�QDVGPKT�NC�NGVVTG�#��5 KN�PG
U CIKV�RCU�FG�NC�NCVVTG�UQWJCKV¾G��CRRW[G\�¯�PQWXGCW�TCRKFGOGPV�FGUUWU�RQWT�U¾NGEVKQPPGT�$�GV
¯�PQWXGCW�RQWT�U¾NGEVKQPPGT�%�
#�VKVTG�F GZGORNG��RQWT�UCKUKT��#/174���XQWU�FGXG\�CRRW[GT�UWT� �WPG�HQKU��UWT� �WPG
HQKU��UWT� �VTQKU�HQKU��UWT� �FGWZ�HQKU��GV�UWT� �VTQKU�HQKU��.G�OQV��#/174��CRRCTCÄV
CNQTU�¯�N ¾ETCP��#RT½U�CXQKT�UCKUK�NG�VGZVG��CRRW[G\�UWT�NC�2KNQV�-G[�  RQWT�EQPHKTOGT�NC�HKP�FG
NC�UCKUKG�

8CNKFGT #$% &'(

)*�+ ,-. /01

2345 678 9:;<

/QFG�FG�UCKUKG &¾HKNGOGPV /CL

� #NRJCDGV �¯� �� �RQWT�GHHCEGT
� &¾HKNGOGPV�OQVU
� 8CNKFCVKQP�OQV�QW�UKIPGU�FG�RQPEVWCVKQP�
�����!���"�

6':6'�

8QWU

(4
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7VKNKUCVKQP�FGU�OGPWU

(CEKNGOGPV�CEEGUUKDNGU�GV�UKORNGU�F	WVKNKUCVKQP�GP�OQFG�#XCPE¾�QW�5KORNG�XKC�NC�2KNQV�MG[� �
NGU� OGPWU� EQPVKGPPGPV� VQWVGU� NGU� HQPEVKQPU� FG� XQVTG� V¾N¾RJQPG� )5/�� 6QWU� EGU� OGPWU
U	WVKNKUGPV�FG� NC�O¿OG�OCPK½TG�¯�RCTVKT�F	KEÊPGU�QW�FG� NKUVGU�F¾TQWNCPVGU��.GU�OGUUCIGU�SWK
U	CHHKEJGPV�GZRNKSWGPV�NGU�QR¾TCVKQPU�¯�GHHGEVWGT�

2T¾UGPVCVKQP�I¾P¾TCNG�FGU�OGPWU
�0QOU� ��

�/GUUCIGU�� ��

�'PXQK�OGUUCIG ��

�.KTG ��

�4¾INCIGU ��
%GPVTG�OGUUCIG
5KIPCVWTG
&WT¾G�XCNKFKV¾
%JGOKP�TGVQWT
#EEWU¾�FG�T¾EGRVKQP
5CWXGICTFGT�/GUUCIGU

�/GUUCIGU�FKHHWU¾U ��

�4¾RQPFGWTU ��

�.KUVG�FGU�CRRGNU ��

�1TICPKUGWT ��

�'X¾PGOGPVU� ��

�8WG�SWQVKFKGPPG ��

 8WG�JGDFQ� ��

�8WG�OGPUWGNNG ��

 'ZVTC� ��

 %QORVGWTU ��
&WT¾G�VQVCNG
%QÑV�VQVCN
+PHQ�CRT½U�CRRGN
+PHQ�FGTPKGT�CRRGN

�� �'WTQ ��

����'WTQ ��

�%CUUG�$TKSWGU ��

�%CNEWNCVTKEG ��

�4¾XGKN ��

�/¾OQ�XQECN ��

�4¾INCIGU� ��

�5QPU ��
8QNWOG�UQPPGTKG
5QPPGTKG
$KRU�VQWEJGU
$KR�FG�FWT¾G
$KR�QTICPKUGWT
#NCTOG�DCVVGTKG
$KR�OGUUCIGU
8KDTGWT
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�#HHKEJCIG ��
<QQO
'ENCKTCIG
#PKOCVKQP�
%QPVTCUVG

�5¾EWTKV¾ ��
8GTTQWKNNCIG�ENCXKGT
0QOU�RWDNKEU�
+PVGTFKEVKQP�
%JCPIGT�EQFGU
2TQVGEVKQP�2+0

�&CVG�GV�JGWTG ��
#HHKEJCIG�JGWTG
4¾INGT�FCVG
4¾INGT�JGWTG

�.CPIWG ��

�/GPWU ��
/GPW�UKORNG
/GPW�CXCPE¾

�6QWEJGU�HNCUJ� ��

�%QOOCPFGU�XQKZ� ��

�4¾UGCW ��
4G�EQPPGZKQP
4¾UGCWZ�RT¾H¾T¾U

�4¾INCIGU�CRRGNU ��
4GPXQK�F CRRGN
4CRRGN�CWVQ�
6QWV�F¾ETQEJG�
5KIPCN�F CRRGN
+FGPVKV¾�CRRGNCPV

�2T¾�T¾INCIGU ��

�2GTUQPPGN ��

�5KNGPEG ��

�#WVQPQOKG ��

�'ZV¾TKGWT ��

�4¾WPKQP ��

� 4'/#437' �
��'P�OQFG�#XCPE¾�WPKSWGOGPV�
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0QOU��
.G� OGPW� � XQWU� RGTOGV� FG� EQPUWNVGT� NC� NKUVG� FG� XQU� EQTTGURQPFCPVU�� F	CLQWVGT� QW� FG
UWRRTKOGT�FG�PQWXGCWZ�PQOU��FG�T¾FKIGT�GV�F	GPXQ[GT�FGU�OGUUCIGU��.GU�PQOU�UQPV�ENCUU¾U
RCT�QTFTG�CNRJCD¾VKSWG��8QWU�RQWXG\�NGU�TGEJGTEJGT�GP�NGU�HCKUCPV�F¾HKNGT�¯�N CKFG�FG�NC�2KNQV
-G[�  QW�GP�GPVTCPV�NC�RTGOK½TG�NGVVTG�FG�EJCSWG�PQO��&CPU�NC�NKUVG��XQWU�RQWXG\�EJQKUKT
RCTOK�NGU�U¾NGEVKQPU�UWKXCPVGU �

�0QWXGCW 
%G� OGPW� XQWU� RGTOGV� F	GPVTGT� NG� PQO� GV� NG� PWO¾TQ� FG
V¾N¾RJQPG� F	WP� PQWXGCW� EQTTGURQPFCPV�� 'P�OQFG� #XCPE¾�
XQWU�RQWXG\�RT¾EKUGT�NG�V[RG�F	CHHGEVCVKQP���7pOpSKRQH�
)D[�QW�'RQQpHV�SWK�NWK�UGTC�CVVTKDW¾�

5¾NGEVKQPPGT�WP�PQO
'P�U¾NGEVKQPPCPV�WP�PQO��XQWU�CHHKEJG\�NG�PWO¾TQ�CUUQEK¾��
7P�FGWZK½OG�CRRWK�UWT�NC�2KNQV�MG[�  XQWU�RGTOGV �

8QWU�RQWXG\�CEE¾FGT�FKTGEVGOGPV�¯� NC�RTGOK½TG� NGVVTG�FW�PQO�FG�XQVTG�EQTTGURQPFCPV�GP
CRRW[CPV�UWT�NC�VQWEJG�CNRJCPWO¾TKSWG�CF¾SWCVG��2CT�GZGORNG��UK�XQWU�UQWJCKVG\�CEE¾FGT�¯�NC
NGVVTG� 7 ��KN�UWHHKV�F CRRW[GT�FGWZ�HQKU�UWT�NC�VQWEJG� � �

� 4'/#437' �
2QWT�CEE¾FGT�FKTGEVGOGPV�CW�T¾RGTVQKTG��CEVKQPPG\�NC�2KNQV�-G[�XGTU�NG�DCU� �

'PXQ[GT�/GUUCIGU�
8QKT�RCIG����GV��� ��'PXQ[GT��#LQWVGT�WPG�KEÊPG��5CWXGICTFGT��

%QORQUKVKQP�XQECNG��

.G� OGPW� � � XQWU� RGTOGV� FG� EQORQUGT
CWVQOCVKSWGOGPV� NG� PWO¾TQ� FG� XQVTG� EQTTGURQPFCPV� GP
RTQPQP¼CPV�N KPFKECVGWT�XQECN�CUUQEK¾�
XQKT�RCIG�����

8QWU�RQWXG\�CUUQEKGT�WP�PQWXGN�KPFKECVGWT�XQECN�¯�WP�PWO¾TQ
FW� T¾RGTVQKTG� QW� GPEQTG� I¾TGT� NGU� KPFKECVGWTU� XQECWZ
GZKUVCPVU�� UQKV� GP� NGU� UWRRTKOCPV�� GP� NGU� ¾EQWVCPV� QW� GP� NGU
OQFKHKCPV��

#RRGN�HNCUJ��

.G�OGPW XQWU�RGTOGV�F	CXQKT�WP�CEE½U�FKTGEV�CWZ�PWO¾TQU�FG�V¾N¾RJQPG�SWG�XQWU
WVKNKUG\�NG�RNWU�UQWXGPV�GP�NGWT�CUUQEKCPV�NGU�VQWEJGU�PWO¾TKSWGU�FG� �¯� �

FG�N CRRGNGT
FG�NWK�GPXQ[GT�WP�OGUUCIG
FG�NWK�CUUQEKGT�WP�KPFKECVGWT�XQECN�
QW�WPG�VQWEJG�HNCUJ

FG�NG�UWRRTKOGT
FG�NG�OQFKHKGT

Noms

6;2'�07/'41

6¾N¾RJQPG

07/��81%#.'

'EQWVGT

Num. vocale

Appel flash
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/GPW�5WRRTKOGT

.G� OGPW XQWU� RGTOGV� FG� UWRRTKOGT� NG� PWO¾TQ� GV� NG� PQO� FW� EQTTGURQPFCPV
U¾NGEVKQPP¾�

/GPW�/QFKHKGT

.G�OGPW XQWU�RGTOGV�FG�OQFKHKGT�NG�PQO�GV�NG�PWO¾TQ�FW�EQTTGURQPFCPV�U¾NGEVKQPP¾
GV�N	CHHGEVCVKQP�HCZ��V¾N¾RJQPG�QW�FQPP¾GU�

#RRGN�F WTIGPEG�
%GVVG� HQPEVKQP� CHHKEJG� NG� PWO¾TQ� F CRRGN� F WTIGPEG�� #RRW[G\� UWT RQWT� EQORQUGT� NG
PWO¾TQ�

0WO¾TQ�RGTUQPPGN
.C�HQPEVKQP�0RQ�QXPpUR�CHHKEJG�XQVTG�RTQRTG�PWO¾TQ�FG�V¾N¾RJQPG��5K�XQVTG�ECTVG�5+/�PG
EQPVKGPV�RCU�XQVTG�PWO¾TQ��WP�¾ETCP�F ¾FKVKQP�XQWU�RGTOGV�FG�NG�O¾OQTKUGT�

/GUUCIGU�
.G�OGPW� �XQWU�RGTOGV�FG�I¾TGT�NGU�OGUUCIGU�FKHHWU¾U
RCT�NG�T¾UGCW��NGU�OGUUCIGU�GPTGIKUVT¾U�RCT�XQVTG�OGUUCIGTKG
XQECNG�� NGU�OGUUCIGU� ¯� GPXQ[GT�� NGU�OGUUCIGU� ¯� NKTG� GV� NGU
T¾INCIGU�FG�XQU�OGUUCIGU�

'PXQK�FG�OGUUCIGU�QW�T¾RQPUG

.G�OGPW� �XQWU�RGTOGV ��

��F GPXQ[GT�EG�OGUUCIG�¯�WP�EQTTGURQPFCPV�FW�T¾RGTVQKTG�
��FG�T¾FKIGT�WP�PQWXGCW�OGUUCIG�QW�FG�U¾NGEVKQPPGT�WP�OGUUCIG�V[RG�

.GU�OGUUCIGU�V[RG�CRRCTCKUUGPV�UWEEGUUKXGOGPV �

693�DSSHOH]�PRL�DX�XQWU�RGTOGV�RCT�GZGORNG
FG�EQORQUGT�CWVQOCVKSWGOGPV�WP�OGUUCIG�CHHKEJCPV�XQVTG
RTQRTG�PWO¾TQ�

7PG� HQKU� SWG� XQVTG� OGUUCIG� GUV� T¾FKI¾�� XQWU� RQWXG\� [
CUUQEKGT� WPG� KEÊPG� FW� VCDNGCW� EK�CRT½U�� UCWXGICTFGT� NG
OGUUCIG�GV�N GPXQ[GT�

1RVKQP�'PXQ[GT

. QRVKQP� XQWU�RGTOGV�F GPXQ[GT�NG�OGUUCIG�GP�EQWTU�

Supprimer

Modifier

/'55#)'5

'PXQK�OGUUCIG

Messages

Envoi message

/'55#)'5

'PXQ[GT

Envoyer
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1RVKQP�,QKPFTG�WPG�+EÊPG

. QRVKQP XQWU�RGTOGV�F GPXQ[GT�WPG�KEÊPG�CXGE�XQVTG�OGUUCIG��2QWT�XKUWCNKUGT�EGVVG
KEÊPG��XQVTG�EQTTGURQPFCPV�FQKV�FKURQUGT�F WP�V¾N¾RJQPG�UWRRQTVCPV�EG�V[RG�F CHHKEJCIG�
2JKNKRU
5CXX[�QW�:GPKWO�RCT�GZGORNG���&CPU�NG�ECU�EQPVTCKTG��UGWN�NG�EQFG�CRRCTCÄV�¯�NC�HKP�FW�OGUUCIG�

1RVKQP�5CWXGICTFGT

.	QRVKQP XQWU�RGTOGV�FG�UCWXGICTFGT� NG�OGUUCIG�GP�EQWTU�GV�N KEÊPG�CUUQEK¾G�� NG�ECU
¾EJ¾CPV��GV�EG�CXCPV�FG�NGU�GPXQ[GT�

+OCIG %QFG +OCIG %QFG
'OQVKQPU 'X¾PGOGPVU

5QWTKTG ��� ������������������� (¿VG Q�+

%NKP�F QGKN ��� ������������������� )³VGCW KKK

%QQN $�� %CFGCW +X+

������ $NNN���� ��2 6EJKP�  �+

6TKUVG ��
 ����������������������������� %CH¾ +�&

)TTT ��� 8CECPEGU �;�

%QGWT 
�� 5CNG�VGORU ���

%QGWT�DTKU¾ 
:� $GCW�VGORU  Q�

������������� ;Q� ;Q� (NGWT "� �

� ������������ �C�TQWNG� ��D #TIGPV ���

����������������������������� $17/�  �� 0GKIG ���

������������������������������� 2KTCVG ��+ /WUKSWG S��

���������������������� #DTCECFCDTC ��+ %QWTUGU ���

���������������������� #EEQNCFG W W &¾LGWPGT 
++

$KUQW ��Z 5RQTVU

+F¾G !�� �������������������������������� $CNNQP 
+�

&QFQ <\\ 6KT 1��

%QKPE¾�� ��+ $WV� 
��

0WN��� ��R 8KEVQKTG �� 

2QNKEG ��� 'ZRWNUKQP P��

2QWCJ�� �"� 4CSWGVVG Q��

#PKOCWZ 5WTH Q�Q

������������ /KCQW� ��� )QNH Q��

��������������� 1WCH�QWCH� � �

0QWPQWTU ���

5KPIG ���

2QKUUQP ���

$GUVKQNG 
Z�

&TCIQP �  

Joindre icône

Sauvegarder
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.KTG�/GUUCIGU

.G�OGPW XQWU�RGTOGV�FG�RTGPFTG�EQPPCKUUCPEG�FGU�OGUUCIGU�GPXQ[¾U��UCWXGICTF¾U
GV�TG¼WU���#�N CKFG�FG�FKHH¾TGPVU�ECTTQWUGNU��XQWU�RQWXG\�CWUUK�UWRRTKOGT��TGPXQ[GT��HCKTG�UWKXTG
QW�T¾RQPFTG�¯�EGU�OGUUCIGU�

/GUUCIGU�UCWXGICTF¾U
.GU�OGUUCIGU�T¾FKI¾U�UQPV�UKIPCN¾U�RCT� GP�OQFG�PQTOCN�QW
RCT � GP� OQFG� 5CWXGICTFGT� OGUUCIGU� 
XQKT� RCIG� ����
5¾NGEVKQPPG\�NG�OGUUCIG�GV�CRRW[G\�UWT�NC�2KNQV�-G[� �RQWT�NG
NKTG��3WCPF�KN�U CHHKEJG��CRRW[G\�UWT�NC�2KNQV�-G[� �RQWT�CEE¾FGT
CWZ�HQPEVKQPU�UWKXCPVGU �

'PXQ[GT�OGUUCIG
%GVVG�QRVKQP XQWU�RGTOGV�FG�OQFKHKGT�NG�EQPVGPW�GV�NG�FGUVKPCVCKTG�FW�OGUUCIG��F CLQWVGT�QW
OQFKHKGT�WPG�KEÊPG��FG�N GPXQ[GT�GV�FG�NG�UCWXGICTFGT�
XQKT�CWUUK�CW�FGUUWU���GPXQK�KOO¾FKCV�
LQKPFTG�WPG�KEÊPG�GV�UCWXGICTFGT��
5WRRTGUUKQP�

%GVVG�QRVKQP XQWU�RGTOGV�FG�UWRRTKOGT�NG�OGUUCIG�U¾NGEVKQPP¾�
5¾NGEVKQP�OGUUCIGU�TG¼WU�
7PG�HQKU�NWU��NGU�OGUUCIGU�TG¼WU�UQPV�KFGPVKHK¾U�RCT� �
.GU�OGUUCIGU�TG¼WU�SWK�P QPV�RCU�GPEQTG�¾V¾�NWU�UQPV�KFGPVKHK¾U�RCT� �
5¾NGEVKQPPG\�WP�OGUUCIG�GV�CRRW[G\�UWT�NC�2KNQV�-G[� �RQWT�NG
NKTG��3WCPF�KN�U CHHKEJG��CRRW[G\�UWT�NC�2KNQV�-G[ �RQWT�CEE¾FGT
CWZ�HQPEVKQPU�UWKXCPVGU ��
4¾RQPFTG

%GVVG�QRVKQP XQWU�RGTOGV�FG�T¾RQPFTG�¯�N GPXQ[GWT��8QWU�RQWXG\�UQKV�¾ETKTG�WP�PQWXGCW�
OGUUCIG�UQKV�U¾NGEVKQPPGT�WP�OGUUCIG�V[RG��&½U�SWG�NG�OGUUCIG�GUV�T¾FKI¾��XQWU�RQWXG\�NWK�
LQKPFTG�WPG�KEÊPG��NG�UCWXGICTFGT�GV�N GPXQ[GT�
(CKTG�UWKXTG

%GVVG�QRVKQP XQWU�RGTOGV�FG�HCKTG�UWKXTG�NG�OGUUCIG�U¾NGEVKQPP¾��8QWU�RQWXG\�EJQKUKT�NG�
FGUVKPCVCKTG�FCPU�NG�T¾RGTVQKTG�FGU�PQOU�QW�GPVTGT�UQP�PWO¾TQ�OCPWGNNGOGPV�
5WRRTGUUKQP

%GVVG�QRVKQP XQWU�RGTOGV�FG�UWRRTKOGT�EG�OGUUCIG�

4¾INCIGU�/GUUCIGU
.G�OGPW XQWU�RGTOGV�FG�RGTUQPPCNKUGT�XQU�OGUUCIGU�CXGE�NGU�QRVKQPU�UWKXCPVGU �

%GPVTG�OGUUCIG
%GVVG�QRVKQP XQWU�RGTOGV�FG�EJQKUKT�NG�EGPVTG�FG�OGUUCIGU
SWK�UGTC�WVKNKU¾�RCT�F¾HCWV��5 KN�P GUV�RCU�FKURQPDNG�UWT�XQVTG�ECTVG�5+/�
XQWU�FGXTG\�GPVTGT�NG�PWO¾TQ�FG�XQVTG�EGPVTG�FG�OGUUCIGU�

5KIPCVWTG�
. QRVKQP XQWU�RGTOGV�F GPXQ[GT�WPG�UKIPCVWTG�CXGE�XQVTG�OGUUCIG��%GVVG�UKIPCVWTG�EQPUKUVG
GP� WPG� UWKVG� FG� ECTCEV½TGU� SWK� RTGPF� GP� EQORVG� XQVTG� PWO¾TQ� GV� XQVTG� PQO� RCT� F¾HCWV�� +N
EQPUVKVWGTC�NC�UKIPCVWTG�SWK�UGTC�CRRQU¾G�¯�NC�HKP�FG�XQU�OGUUCIGU��.C�NQPIWGWT�FGU�OGUUCIGU�UGTC
FKOKPW¾G�GP�EQPU¾SWGPEG��8QWU�RQWXG\�OQFKHKGT�EGVVG�UKIPCVWTG�GV�UCWXGICTFGT�VQWVG�¾XGPVWGNNG
OQFKHKECVKQP�

Lire

/'55#)'5

'PXQK�OGUUCIG

/'55#)'5

4¾RQPFTG

Réglages

4').#)'5

%GPVTG�OGUUCIG

Centre message

Signature
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&WT¾G�FG�XCNKFKV¾�

. QRVKQP XQWU�RGTOGV�FG�EJQKUKT�NC�FWT¾G�FG�XCNKFKV¾�RGPFCPV�NCSWGNNG�XQVTG�OGUUCIG
TGUVGTC�UCWXGICTF¾�FCPU�XQVTG�EGPVTG�FG�OGUUCIG��%GVVG�QRVKQP�GUV�WVKNG�FCPU�NG�ECU�QÏ�XQVTG
EQTTGURQPFCPV�P GUV�RCU�EQPPGEV¾�CW�T¾UGCW�

4GVQWT�RCT�OQP�EGPVTG�
5GNQP�XQVTG�CDQPPGOGPV�
8QWU�RQWXG\�CEVKXGT�QW�F¾UCEVKXGT�N	QRVKQP 
GP�OQFG�#XCPE¾�WPKSWGOGPV���%GVVG�QRVKQP
GPXQKG�XQVTG�PWO¾TQ�FG�EGPVTG�CXGE�NG�OGUUCIG��8QVTG�EQTTGURQPFCPV�RGWV�CNQTU�TGPXQ[GT�WPG
T¾RQPUG�RCT�XQVTG�EGPVTG�GV�PQP�RCT�NG�UKGP��EG�SWK�CEE¾N½TG�NG�VGORU�FG�VTCPUOKUUKQP�

#EEWU¾�FG�T¾EGRVKQP�

5GNQP�XQVTG�CDQPPGOGPV�
8QWU�RQWXG\�CEVKXGT�QW�F¾UCEVKXGT�N	QRVKQP ��EG�SWK�XQWU�RGTOGV�F	¿VTG�KPHQTO¾�RCT
WP�OGUUCIG�¾ETKV�FG�NC�T¾EGRVKQP�FW�OGUUCIG�GPXQ[¾�
OQFG�#XCPE¾�WPKSWGOGPV��

5CWXGICTFGT�/GUUCIGU

.	QRVKQP CEVKXG�QW�F¾UCEVKXG�NC�UCWXGICTFG�CWVQOCVKSWG�FGU�OGUUCIGU�GPXQ[¾U�

/GUUCIGU�FKHHWU¾U

.G� OGPW� XQWU� RTQRQUG� F	CEVKXGT� QW� FG� F¾UCEVKXGT� NC� T¾EGRVKQP� FGU� OGUUCIGU
FKHHWU¾U�RCT�NG�T¾UGCW�¯�N	GPUGODNG�FGU�CDQPP¾U�
.QTUSWG�XQWU�N CEVKXG\��NC�FKHHWUKQP�FG�OGUUCIGU�GUV�WP�UGTXKEG�SWK�EQPVTCKPV�XQVTG�RQTVCDNG�¯
¾EQWVGT�NGU�OGUUCIGU�T¾IWNK½TGOGPV�FKHHWU¾U�¯�VQWU�NGU�CDQPP¾U�FW�T¾UGCW�

.G�OGPW� XQWU�RGTOGV�F CEVKXGT�QW�FG�F¾UCEVKXGT�NC�T¾EGRVKQP�FGU�OGUUCIGU�FKHHWU¾U�

.G�OGPW� �XQWU�RGTOGV�FG�F¾VGTOKPGT�NG�V[RG�FG�OGUUCIGU�SWG�XQWU�UQWJCKVG\�TGEGXQKT�

2QWT�F¾VGTOKPGT�WP�PQWXGCW�V[RG�FG�OGUUCIG��U¾NGEVKQPPG\��1RXYHDX!��GPVTG\� NG�EQFG
HQWTPK�RCT�XQVTG�QR¾TCVGWT�GV�CUUQEKG\�WP�PQO�NG�ECU�¾EJ¾CPV�
5K� XQWU� EJQKUKUUG\� WP� V[RG� GZKUVCPV� FCPU� NG� T¾RGTVQKTG�� XQWU� RQWXG\� NG� OQFKHKGT� QW� NG
UWRRTKOGT��
+N�GUV�RQUUKDNG�F GPVTGT�LWUSW ¯����V[RGU�FKHH¾TGPVU�FCPU�NG�T¾RGTVQKTG��2QWT�QDVGPKT�NGU�EQFGU
FGU�V[RGU�FG�OGUUCIGU��EQPVCEVG\�XQVTG�QR¾TCVGWT�

.G�OGPW XQWU�RGTOGV�FG�U¾NGEVKQPPGT�WP�V[RG�FG�OGUUCIG�SWG�XQWU�UQWJCKVG\�XQKT

CHHKEJ¾� GP� RGTOCPGPEG� UWT� N ¾ETCP� FG� XGKNNG�� 2QWT� RCTXGPKT� ¯� EG� VTCKVGOGPV�RCTVKEWNKGT� F WP

OGUUCIG�� XQWU�FGXG\� GPVTGT� NG� V[RG� FG�OGUUCIG� ¯� NC� HQKU�FCPU� NG�OGPW �GV� FCPU� NG

OGPW ��.G�V[RG�EQTTGURQPFCPV�UGTC�CKPUK�U[ODQNKU¾�FCPU�NG�T¾RGTVQKTG�4WDTKSWGU�RCT�WPG

KEÊPG�RCTVKEWNK½TG ��

/GUUCIGTKG�XQECNG

.G� OGPW XQWU� RGTOGV� F GPVTGT� XQVTG� PWO¾TQ� FG� OGUUCIGTKG�� U KN� P GUV� RCU
FKURQPKDNG�UWT�XQVTG�ECTVG�5+/�

Durée validité

Chemin retour

Accusé récept.

Sauver msg.

Mess. diffusés

Réception

Rubriques

Code Info zone

Code Info zone

Rubriques

Répondeurs
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.KUVG�FGU�CRRGNU���
.G�OGPW� �XQWU�FQPPG�NC�NKUVG�FGU�CRRGNU�TG¼WU�GV�¾OKU��CKPUK�SWG�NGU�VGPVCVKXGU�FG�TCRRGN
CWVQOCVKSWG� GV� NGU� KPFKECVKQPU� FG� OGUUCIGU� XQECWZ�� .GU� CRRGNU� UQPV� RT¾UGPV¾U
EJTQPQNQIKSWGOGPV��NG�RNWU�T¾EGPV�GP�RTGOKGT��3WCPF�NG�LQWTPCN�FGU�CRRGNU�GUV�XKFG��N	¾ETCP
CHHKEJG�/LVWH�YLGH��&CPU�NG�ECU�EQPVTCKTG��U¾NGEVKQPPG\�WP�CRRGN��RWKU�CRRW[G\�UWT�NC�2KNQV
-G[� �RQWT�EQPUWNVGT�UC�FCVG��UQP�JGWTG��UQP�¾VCV��NG�PWO¾TQ�GV�U KN�C�¾V¾�¾OKU�QW�TG¼W�

#RRW[G\�WPG�UGEQPFG�HQKU�UWT�NC�2KNQV�-G[� �RQWT�CEE¾FGT
CW�ECTTQWUGN�UWKXCPV��+N�XQWU�RGTOGV�F GPXQ[GT�WP�OGUUCIG�
FG�UWRRTKOGT�N CRRGN�U¾NGEVKQPP¾��FG�EQORQUGT�EG�PWO¾TQ�QW
FG�UCWXGICTFGT�NG�PWO¾TQ�GP�GPVTCPV�NG�PQO�SWK�[�GUV�CUUQEK¾

U KN�P GUV�RCU�F¾L¯�KPUETKV�FCPU�XQVTG�T¾RGTVQKTG����

� 4'/#437' �
8QWU�RQWXG\�CEE¾FGT�FKTGEVGOGPV�CW�LQWTPCN�FGU�CRRGNU�GP�F¾RNC¼CPV�NC�2KNQV�-G[�XGTU�NG�JCWV�� �
8QWU�RQWXG\�U¾NGEVKQPPGT�WP�GPTGIKUVTGOGPV�FCPU�NG�LQWTPCN�FGU�CRRGNU�GV�CRRW[G\�UWT� �RQWT�EQORQUGT�
NG�PWO¾TQ�EQTTGURQPFCPV�

1TICPKUGWT��
.G�OGPW XQWU�RGTOGV�FG�I¾TGT�LWUSW ¯����¾X¾PGOGPVU�

.GU� ¾X¾PGOGPVU� UQPV� T¾RGTVQTK¾U� UWT� NGU� NKUVGU� � RCT� QTFTG
EJTQPQNQIKSWG�UGNQP�NC�FCVG�GV�N JGWTG�FG�F¾DWV��NG�RNWU��T¾EGPV
CRRCTCKUUCPV� GP� RTGOKGT�� .QTUSWG� NC� O¾OQKTG� GUV� UCVWT¾G�� NG
OGUUCIG��/¾OQKTG�RNGKPG��CRRCTCÄV��#XCPV�FG�RQWXQKT�CLQWVGT�WP�PQWXGN�¾X¾PGOGPV��XQWU�GP
FGXG\�UWRRTKOGT�FG�RNWU�CPEKGPU�GP�8WG�SWQVKFKGPPG��8WG�JGDFQOCFCKTG�QW�8WG�OGPUWGNNG�

'X¾PGOGPVU��

.G�OGPW �XQWU�RGTOGV�FG�EQPUWNVGT�NGU�¾X¾PGOGPVU�¯�XGPKT��FG�NGU�OQFKHKGT�QW�F GP
CLQWVGT�FG�PQWXGCWZ�

#LQWVGT�WP�¾X¾PGOGPV�PQWXGCW
%GVVG� U¾NGEVKQP� XQWU� RGTOGV� F	CEE¾FGT� ¯� �� V[RGU
F ¾X¾PGOGPVU� ��4¾WPKQP��#� HCKTG�� 2T¾�T¾INCIGU�GV�8CECPEGU�
2QWT�ET¾GT�WP�PQWXGN�¾X¾PGOGPV��EJQKUKUUG\�N WP�FG�EGU�V[RGU�

4¾WPKQP�

.G�OGPW XQWU�RGTOGV�F	GPVTGT�WPG�FCVG��WP�JQTCKTG
FG�F¾DWV�GV�FG�HKP�F ¾X¾PGOGPV��NGU�RTKPEKRCWZ�F¾VCKNU��WPG�CNCTOG��7P�¾X¾PGOGPV�FG�EG�V[RG
RGWV�¿VTG�T¾R¾V¾�
GP�OQFG��#XCPE¾�WPKSWGOGPV��

#�HCKTG��

.G�OGPW XQWU�RGTOGV�F	GPVTGT�WPG�FCVG��WP�JQTCKTG�FG�F¾DWV�GV�FG�HKP�F¾X¾PGOGPV��NGU
RTKPEKRCWZ�F¾VCKNU��WPG�CNCTOG��
7P�¾X¾PGOGPV�FG�EG�V[RG�RGWV�¿VTG�T¾R¾V¾�
GP�OQFG��#XCPE¾�WPKSWGOGPV��

Liste des appels

b sa

.+56'�&'5�#22'.5

#RRGNGT

14)#0+5'74

'X¾PGOGPVU

Organiseur

Evénements

0178'#7

4¾WPKQP
Réunion

A faire
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2T¾�T¾INCIGU��

.G�OGPW XQWU�RGTOGV�F CEVKXGT�WP�RT¾�T¾INCIG�UR¾EKHKSWG��5¾NGEVKQPPG\�WPG�FCVG�GV
WPG�JGWTG�GV�NG�RT¾�T¾INCIG�̄ �CEVKXGT�
XQKT�RCIG������7P�¾X¾PGOGPV�FG�EG�V[RG�RGWV�¿VTG�T¾R¾V¾

GP�OQFG��#XCPE¾�WPKSWGOGPV��

8CECPEGU��

.G�OGPW XQWU�RGTOGV�F	GPVTGT�FGU�¾X¾PGOGPVU�TGNCVKHU�¯�XQU�XCECPEGU��CXGE�WPG
FCVG�FG�F¾DWV�GV�WPG�FCVG�FG�HKP��7P�¾X¾PGOGPV�FG�EG�V[RG�RGWV�¿VTG�T¾R¾V¾�
GP�OQFG��#XCPE¾
WPKSWGOGPV��

)¾TGT�WP�¾X¾PGOGPV

%GVVG�U¾NGEVKQP�XQWU�RGTOGV�FG�RTGPFTG�EQPPCKUUCPEG�FGU
F¾VCKNU� F	WP� ¾X¾PGOGPV� RT¾UGPV� FCPU� NC� NKUVG�� 8QWU� RQWXG\
EJCPIGT�EGU�F¾VCKNU��ET¾GT�WPG�CNCTOG�SWK�XQWU�TCRRGNNGTC�GP
VGORU�XQWNW�N	¾X¾PGOGPV��NG�T¾R¾VGT�¯�WPG�ECFGPEG�SWG�XQWU
HKZGTG\�QW�NG�UWRRTKOGT�

4CRRGN��

.G�OGPW XQWU�TCRRGNNG�NGU�¾X¾PGOGPVU�IT³EG�¯�WPG
CNCTOG�F¾ENGPEJ¾G�¯�FGU�KPUVCPVU�RT¾E¾FGOOGPV�F¾HKPKU�FCPU
NG�ECTTQWUGN�
GP�OQFG�#XCPE¾���&KURQPKDNG�UGWNGOGPV�RQWT
�4¾WPKQP��GV�RQWT��#�HCKTG��

4¾R¾VKVKQP��

.G�OGPW �XQWU�RGTOGV�FG�T¾R¾VGT�NGU�¾X¾PGOGPVU
¯�WPG�HT¾SWGPEG�SWG�XQWU�EJQKUKTG\�FCPU�NG�ECTTQWUGN�

/QFKHKGT��

.G� OGPW XQWU� RGTOGV� FG� OQFKHKGT� NGU� FCVGU�� NGU
JQTCKTGU�GV�NG�V[RG�F	¾X¾PGOGPV�
'P�OQFG�#XCPE¾��XQWU�RQWXG\�CWUUK�OQFKHKGT�NGU�TCRRGNU�GV�NGU�T¾R¾VKVKQPU�

5WRRTKOGT��

.G�OGPW XQWU�RGTOGV�FG�UWRRTKOGT�WP�¾X¾PGOGPV�� N+�GUV�EQPUGKNN¾�FG�UWRRTKOGT� NGU
¾X¾PGOGPVU�NGU�RNWU�CPEKGPU��

8WG�3WQVKFKGPPG��XWG�JGDFQOCFCKTG���XWG�OGPUWGNNG

&CPU�EGU�VTQKU�OGPWU� �� ��� �NG�F¾RNCEGOGPV�FG�NC�2KNQV�-G[
XGTU�NG�JCWV� �QW�XGTU�NG�DCU�  XQWU�RGTOGV�F CHHKEJGT�NGU�LQWTU��UGOCKPGU�GV�OQKU�¯�XGPKT�
#RT½U�CXQKT� U¾NGEVKQPP¾� NG� LQWT�� NC� UGOCKPG�QW� NG�OQKU�� CRRW[G\� UWT� NC�2KNQV�-G[�  RQWT
CHHKEJGT�NC�NKUVG�FGU�¾X¾PGOGPVU�EQTTGURQPFCPVU�

Pré-réglages

Vacances

'8'0'/'065

%JCPIGT

#.#4/'

#WEWPG

Alarme

4'2'6+6+10

,COCKU

Répétition

Modifier

Supprimer

 Vue quotidienne Vue hebdo. Vue mensuelle
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'ZVTC�
.G� OGPW XQWU� RGTOGV� FG� VTCKVGT� NGU� HQPEVKQPU
%QORVGWTU��%QPXGTVKUUGWTU�(TCPEU�XGTU�'WTQ�GV�XKEG�XGTUC�
%CUUG�$TKSWGU��%CNEWNCVTKEG��4¾XGKN��/¾OQ�XQECN�

%QORVGWTU��

.G�OGPW XQWU�RGTOGV�FG�EQPUWNVGT�NG�EQÑV�GV�NC�FWT¾G�FG�XQU�CRRGNU�

&WT¾G�VQVCNG��

.G�OGPW XQWU�RGTOGV�F CHHKEJGT�NC�FWT¾G�FGU�CRRGNU
UQTVCPVU�GV�GPVTCPVU�GV�FG�TGOGVVTG�NGU�EQORVGWTU�¯�\¾TQ�

%QÑV�VQVCN��

.G�OGPW XQWU�RGTOGV�F CHHKEJGT�NG�EQÑV�EWOWN¾�GV
FG�NG�TGOGVVTG�¯�\¾TQ��+N�RGWV�¿VTG�RTQV¾I¾�RCT�NGU�EQFGU�2+0
GV�2+0��
UK�XQVTG�ECTVG�5+/�UWRRQTVG�EGVVG�HQPEVKQPPCNKV¾��

#HHKEJGT

.G�OGPW RGTOGV�FG�EQPPCÄVTG�NG�EQÑV�F WP�CRRGN�WPG�HQKU�NG�VCTKH�RCT�WPKV¾�F¾HKPK�

4¾KPKVKCNKUGT

.G�OGPW XQWU�RGTOGV�FG�TGOGVVTG�¯�\¾TQ�NG�EQÑV�VQVCN��2QWT�EG�HCKTG��XQWU�FGXG\
GPVTGT�NG�EQFG�2+0��

8QKT�UQNFG��

.G�OGPW XQWU�RGTOGV�FG�X¾TKHKGT�NG�ET¾FKV�FKURQPKDNG�
RCT�TCRRQTV�̄ �NC�NKOKVG�FG�EQÑV
HKZ¾G�RT¾CNCDNGOGPV��

#PPWNGT�.KOKVG�EQÑV

.G�OGPW XQWU�RGTOGV�F	CPPWNGT�NC�NKOKVG�FG�EQÑV��+N�RGWV�¿VTG�RTQV¾I¾�RCT�NGU�EQFGU
2+0�GV�2+0��
UK�XQVTG�ECTVG�5+/�NG�RGTOGV��

.KOKVG�EQÑV

.G�OGPW XQWU�RGTOGV�F KPVTQFWKTG�NC�NKOKVG�FG�EQÑV�SWK�KPVGTXKGPV�FCPU�NG�OGPW �

%QÑV�7PKV¾

.G�OGPW �XQWU�RGTOGV�FG�RTQITCOOGT�QW�FG�EJCPIGT�NG�VCTKH�RCT�WPKV¾��'PVTG\�VQWV
F CDQTF�NC�FGXKUG�WVKNKU¾G�
��ECTCEV½TGU�OCZKOWO���RWKU�NG�EQÑV�RCT�WPKV¾�

+PHQ�CRT½U�CRRGN

.G�OGPW� XQWU�RGTOGV�F CEVKXGT�QW�FG�F¾UCEVKXGT�N CHHKEJCIG�U[UV¾OCVKSWG�FG�NC�FWT¾G
GV�QW�FW�EQÑV�FG�EJCSWG�CRRGN�
UGNQP�XQVTG�CDQPPGOGPV��

':64#

%QORVGWTU

Extra

Compteurs

&74''�616#.'

#RRGNU�UQTVCPVU

Durée totale

%176�616#.

#HHKEJGT

Coût total

Afficher

Réinit.

Voir solde

Annul. limite coût

Limite coût Voir solde

Coût Unité

Info après appel
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+PHQ�FGTPKGT�CRRGN
.G�OGPW� XQWU�RGTOGV�F CHHKEJGT�NC�FWT¾G�GV�QW�NG�
EQÑV�FG�XQVTG�FGTPKGT�CRRGN�
UGNQP�XQVTG�CDQPPGOGPV��

−>�'WTQU��
.G�OGPW� �XQWU�RGTOGV�FG�EQPXGTVKT�FGU�(TCPEU�GP�'WTQU��2QWT�EG� HCKTG�� GPVTG\� NG
OQPVCPV�RWKU�CRRW[G\�UWT�NC�2KNQV�-G[� .

<−�'WTQU�
.G�OGPW� �XQWU�RGTOGV�FG�EQPXGTVKT�FGU�'WTQU�GP�(TCPEU��2QWT�EG� HCKTG��GPVTG\� NG
OQPVCPV�RWKU�CRRW[G\�UWT�NC�2KNQV�-G[� .

� 4'/#437' �
.C�FGXKUG�WVKNKU¾G�RQWT�NC�EQPXGTUKQP�GUV�F¾VGTOKP¾G�GP�HQPEVKQP�FW�RC[U�QÏ�XQWU�CXG\�UQWUETKV�NCDQPPGOGPV��
.G�EQPXGTVKUUGWT�'WTQ�GUV�FKURQPKDNG�WPKSWGOGPV�FCPU�NGU�RC[U�FG�NC�\QPG�'WTQ�

,GW�FG�$TKSWGU

%G� LGW� �EQPUKUVG�¯�F¾OQNKT�WPG�RKNG�FG�DTKSWGU�CXGE�WPG�DCNNG�GV�WPG�TCSWGVVG�
.QTUSWG�XQWU�NGU�CXG\�VQWVGU�F¾OQNKGU��XQWU�LQWG\�CXGE�WPG�PQWXGNNG�RKNG�
PKXGCW�FKHH¾TGPV��

2TKPEKRG�FW�LGW �

%1/26'745

+PHQ�FGTP��CRRGN

Info dern. appel

-> Euro

<- Euro

Casse-Briques

.C�DCNNG�UG�F¾RNCEG�UWT�N ¾ETCP�GP�TGDQPFKUUCPV�GP�FKHH¾TGPVU�RQKPVU��3WCPF�GNNG�HTCRRG
WPG�DTKSWG��EGNNG�EK�FKURCTCÄV�GV�XQVTG�UEQTG�CWIOGPVG�
.C�TCSWGVVG�UG�F¾RNCEG�JQTK\QPVCNGOGPV�GP�DCU�FG�N ¾ETCP��3WCPF�NC�DCNNG�CVVGKPV�NG�DCU�FG
N ¾ETCP��XQWU�FGXG\�NC�HTCRRGT�
&CPU� NG� UGEQPF� PKXGCW�� EGTVCKPGU� DTKSWGU� FQKXGPV� ¿VTG� HTCRR¾GU� FGWZ� HQKU� RQWT� ¿VTG
F¾OQNKGU�
DTKSWGU�PQKTGU��GV�F CWVTGU�UQPV�KPFGUVTWEVKDNGU�
DTKSWGU�XKFGU��
5K�NC�DCNNG�VQWEJG�NG�UQN��XQWU�RGTFG\�FGU�RQKPVU�
3WCPF�XQWU�CXG\�RGTFW�VQWU�XQU�RQKPVU��NGU���OGKNNGWTU�UEQTGU�GV�NGU�PQOU�FGU�LQWGWTU
EQTTGURQPFCPVU�U CHHKEJGPV��5K�XQVTG�UEQTG�GUV�OGKNNGWT�SWG�NG�FGTPKGT�SWK�C�¾V¾�ENCUU¾�
XQWU�FGXG\�GPVTGT�XQVTG�PQO�
8QWU�ICIPG\�WP�DQPWU�FG�RQKPVU�¯�EJCSWG�HQKU�SWG�XQWU�HTCPEJKUUG\�VTQKU�PKXGCWZ�
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6QWEJGU�WVKNKU¾GU �

� GV�� RQWT�CNNGT�¯�ICWEJG�QW�¯�FTQKVG���
� GV�� RQWT�NCPEGT�NC�DCNNG�¯�ICWEJG�QW�¯�FTQKVG
� RQWT�HCKTG�WPG�RCWUG��.G�VGORU�FG�RCWUG�GUV�NKOKV¾�¯���OKPWVGU���CRT½U�EG

F¾NCK�XQVTG�V¾N¾RJQPG�TGVQWTPG�GP�OQFG�XGKNNG�GV�NC�RCTVKG�GUV�RGTFWG�

%CNEWNCVTKEG�

.G�OGPW XQWU�QHHTG�NGU�HQPEVKQPU�UWKXCPVGU �

#FFKVKQP RCT�WP�CRRWK�UWT�NC�VQWEJG� �
5QWUVTCEVKQP RCT�FGWZ�CRRWKU�UWEEGUUKHU�UWT�NC�VQWEJG� �
/WNVKRNKECVKQP RCT�VTQKU�CRRWKU�UWEEGUUKHU�UWT�NC�VQWEJG�  

&KXKUKQP RCT�SWCVTG�CRRWKU�UWEEGUUKHU�UWT�NC�VQWEJG�  
'ICN RCT�WP�CRRWK�UWT�NC�VQWEJG� �

.GU�EJKHHTGU�UQPV�GPVT¾U�¯�N	CKFG�FW�ENCXKGT�PWO¾TKSWG��.C�RT¾EKUKQP�FG�ECNEWN�GUV�FG���EJKHHTGU
CRT½U�NC�XKTIWNG��CTTQPFKU�CW�EJKHHTG�UWR¾TKGWT��7P�CRRWK�UWT� �RGTOGV�FG�EQTTKIGT�NGU�EJKHHTGU�
/CKPVGPG\� GPHQPE¾G� NC� VQWEJG� �� RQWT� QDVGPKT� WP� RQKPV�� &GWZ� CRRWKU� RTQNQPI¾U� UWT�
RGTOGVVGPV�NG�TGVQWT�¯�N	¾ETCP�FG�XGKNNG�

4¾XGKN��

.G�OGPW �XQWU�RGTOGV�F CEVKXGT�QW�FG�F¾UCEVKXCVGT
EGVVG�HQPEVKQP�GV�FG�NC�T¾INGT�

���CEVKXG�NG�T¾XGKN�¯�N JGWTG�GV�CW�LQWT�EJQKUKU�

���CEVKXG�NG�T¾XGKN�VQWU�NGU�LQWTU�FG�NC�UGOCKPG�¯�N JGWTG�EJQKUKG�

���CEVKXG�NG�T¾XGKN�¯�N JGWTG�EJQKUKG�VQWU�NGU�LQWTU�FG�NC�UGOCKPG�UCWH�NG�UCOGFK�GV�NG
FKOCPEJG�

2QWT�CTT¿VGT�NC�UQPPGTKG�FW�T¾XGKN��CRRW[G\�UWT�NC�2KNQV�-G[� .

/¾OQ�XQECN��
.G�OGPW �XQWU�RGTOGV�F	GPTGIKUVTGT�WP�O¾OQ�FG
�� UGEQPFGU� OCZKOWO�� 8QWU� RQWXG\� UVQRRGT
N	GPTGIKUVTGOGPV�¯�VQWV�OQOGPV�GP�CRRW[CPV�UWT�NC�2KNQV�MG[

 ��� #RT½U� N GPTGIKUVTGOGPV�� XQWU� RQWXG\� ¾EQWVGT� QW
UWRRTKOGT�XQVTG�O¾OQ�

%#.%7.#64+%'Calculatrice

4'2'6+6+10

6QWU�NGU�LQWTU

Réveil

Une fois

Tous les jours

Sauf week-end

/'/1�81%#.

'EQWVGT�O¾OQ

Mémo vocal
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4¾INCIGU��
.G�OGPW XQWU�RGTOGV�FG�RGTUQPPCNKUGT�XQVTG�V¾N¾RJQPG�

4¾INCIG� FGU� FKHH¾TGPVGU� UQPPGTKGU� GV� FGU� DKRU
F CNGTVG�

4¾INCIG�FG�N	¾ETCP ��EQPVTCUVG��CPKOCVKQPU��¾ENCKTCIG
GV�\QQO�

)GUVKQP� FW� EQFG� FG� U¾EWTKV¾� GV� FW� EQFG� 2+0�
XGTTQWKNNCIG� FW� ENCXKGT�� CHHKEJCIG� FGU� TGUVTKEVKQPU�
GVE�

4¾INCIG�FG�N	JGWTG�GV�FG�NC�FCVG��EJCPIGOGPV�FW�OQFG�F	CHHKEJCIG�FG�N JQTNQIG�

5¾NGEVKQP�FG�NC�NCPIWG�WVKNKU¾G�RCT�XQVTG�V¾N¾RJQPG�

%JQKZ�FW�OQFG�FG�PCXKICVKQP�#XCPE¾�QW�5KORNG�

#EE½U�FKTGEV�¯�WPG�HQPEVKQP�RCT�WP�UKORNG�CRRWK�NQPI�UWT�WPG�VQWEJG�FW�ENCXKGT�

#EE½U�FKTGEV�¯�FGU�HQPEVKQPU�RCT�EQOOCPFG�XQECNG�

%QPPGZKQP�GPVTG�NG�T¾UGCW�GV�NG�V¾N¾RJQPG�

4¾INCIG�FGU�QRVKQPU�
TGPXQK��CRRGN�CVVGPVG��KFGPVKHKECVKQP�������

Réglages

4').#)'5

5QPU

Sons

Affichage

Sécurité

Date et heure

Langue

Menus

Touches flash

Commandes voix

Réseau

Réglages appels

G2K-0 FR.book  Page 37  Wednesday, June 21, 2000  7:59 AM



7VKNKUCVKQP�FGU�OGPWU��

5QPU��

.G� OGPW XQWU� RGTOGV� F	CEE¾FGT� CWZ� FKHH¾TGPVGU
O¾NQFKGU�F CNCTOGU�UQPQTGU�

8QNWOG�UQPPGTKG

. QRVKQP XQWU�RGTOGV�FG� T¾INGT� NG� XQNWOG�FG�XQVTG�UQPPGTKG �� KN�RGWV�¿VTG�(QTV�
/Q[GP��(CKDNG��%TGUEGPFQ�QW�5KNGPEG��8QWU�RQWXG\�WVKNKUGT�WPG�VQWEJG�HNCUJ�RQWT�CEVKXGT�NG
OQFG�UKNGPEG�
EH��RCIG������
.G�XQNWOG�UQPPGTKG�GUV�RT¾�T¾IN¾�UWT� /Q[GP �

5QPPGTKGU�

. QRVKQP XQWU�RGTOGV�FG�EJQKUKT�NC�UQPPGTKG�FG�XQVTG�V¾N¾RJQPG�RCTOK�NGU��� O¾NQFKGU
RTQRQU¾GU��2QKPVG\�NG�EWTUGWT�UWT�WPG�O¾NQFKG�GV�CVVGPFG\�FGWZ�UGEQPFGU��XQWU�GPVGPFTG\�NC
O¾NQFKG�U¾NGEVKQPP¾G��8CNKFG\�NC�O¾NQFKG�EJQKUKG�GP�CRRW[CPV�UWT�NC�2KNQV�-G[� . %G�OGPW
XQWU�RGTOGV�¾ICNGOGPV�FG�ET¾GT�XQWU�O¿OG�NC���½OG�O¾NQFKG�

%T¾CVKQP�FG�NC���½OG�O¾NQFKG���0D�PpORGLH
%GVVG�QRVKQP�XQWU�RGTOGV�FG�EQORQUGT�WPG�O¾NQFKG�SWK�RQWTTC�EQORQTVGT�LWUSW	¯��� PQVGU�
8QWU�U¾NGEVKQPPG\�NGU�PQVGU�UQWJCKV¾GU�̄ �N	CKFG�FGU�VQWEJGU�FW�ENCXKGT�PWO¾TKSWG�FG� �̄ �
GV�NGU�UKNGPEGU�CXGE�NGU�VQWEJGU� �GV� ���2CT�F¾HCWV��NC�PQVG�GUV�RQUKVKQPP¾G�UWT�NC��½OG
NKIPG�FG�NC�RQTV¾G��NC�PQVG�UK��'P�CEVKQPPCPV�NC�2KNQV�-G[�XGTU�NG�JCWV� �QW�XGTU�NG�DCU� ��XQWU
RQWXG\� F¾RNCEGT� WPG� PQVG� UWT� N	GPUGODNG� FG� NC� RQTV¾G� RCT� KPVGTXCNNG� F	WP� FGOK� VQP�� 8QWU
RQWXG\�CNV¾TGT�NGU�PQVGU�CXGE�WP�D¾OQN�RCT�NC�VQWEJG� �QW�CXGE�WP�FK½UG�RCT�NC�VQWEJG� �
%JCSWG�HQKU�SW	WPG�VQWEJG�CWVTG�SWG�PWO¾TKSWG�GUV�CEVKQPP¾G��XQWU�GPVGPFTG\�NC�PQVG�GV�N	GHHGV
EQTTGURQPFCPV��#RRW[G\�UWT�WPG�VQWEJG�PWO¾TKSWG�FG� �¯� �RQWT�QDVGPKT�FG�PQWXGNNGU
PQVGU�CXGE�NGU�XCNGWTU�UWKXCPVGU �

8#.'74 &74''�01+4' 617%*'5
FQWDNG�ETQEJG ��� �

ETQEJG ��� �

ETQEJG�RQKPV¾G ��� �

PQKTG � �

PQKTG�RQKPV¾G ��� �

DNCPEJG � �

DNCPEJG�RQKPV¾G � �

TQPFG� � �

FGOK�UQWRKT � �

UQWRKT � �

5105

8QNWOG�UQPPGTKG

Sons

Volume sonnerie

Sonnerie
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'ZGORNG

%QOOGPV�QDVGPKT�EGVVG�O¾NQFKG�!

$KRU�VQWEJGU
.G�OGPW CEVKXG�QW�F¾UCEVKXG�NG�DKR�FGU�VQWEJGU��5K�NGU�DKRU�VQWEJGU�UQPV�F¾UCEVKX¾U��
NGU�&6/(�UQPV�VQWLQWTU�CEVKHU�RGPFCPV�NGU�CRRGNU�
&6/(�XQKT�RCIG���GV�����

$KR�FG�FWT¾G�

.G�OGPW RGTOGV�F CEVKXGT� QW� FG� F¾UCEVKXGT�WP� DKR� UQPQTG� SWK� UG� HGTC�GPVGPFTG
EJCSWG�OKPWVG�RGPFCPV�WPG�EQOOWPKECVKQP��+N�P	GUV�FKURQPKDNG�SW	GP�OQFG�#XCPE¾�
EG�DKR�P GUV
RCU�CWFKDNG�RCT�XQVTG�EQTTGURQPFCPV���%JCSWG�DKR�GUV�¾OKU����U��CXCPV�NC�HKP�FG�EJCSWG�OKPWVG
FG�EQOOWPKECVKQP��%GEK�XQWU�RGTOGV�FG�I¾TGT�CW�OKGWZ�XQU�FWT¾GU�F CRRGN�

#NCTOG�#IGPFC��

.G�OGPW XQWU�RGTOGV�F CEVKXGT�QW�FG�F¾UCEVKXGT�WPG�CNCTOG�SWCPF�WP�¾X¾PGOGPV
CTTKXG�¯�¾EJ¾CPEG�

#NCTOG�DCVVGTKG

.G�OGPW XQWU�RGTOGV�F CEVKXGT�QW�FG�F¾UCEVKXGT�WPG�CNCTOG�SWK�XQWU�KPHQTOG�FG�NC
HCKDNGUUG�FG�NC�DCVVGTKG�GV�FG�NC�P¾EGUUKV¾�FG�NC�TGEJCTIGT�

$KR�0QWXGCW�OGUUCIG

.G�OGPW XQWU�RGTOGV�F CEVKXGT�QW�FG�F¾UCEVKXGT�WP�DKR�¯�N	CTTKX¾G�F	WP�OGUUCIG�

8KDTGWT

#� NC� T¾EGRVKQP� F	WP� CRRGN�� NC� HQPEVKQP XQWU� RGTOGV� F CEVKXGT� QW� FG� F¾UCEVKXGT
N KPFKECVGWT�F CRRGN�RCT�XKDTCVKQP�

016'5 &74''5 *#76'745
8#.'745 617%*' 016'

�½TG�PQVG $NCPEJG � OK ��HQKU

�½OG�PQVG $NCPEJG�RQKPV¾G � UK�ITCXG ��HQKU

�½OG�PQVG 0QKTG � UK�D¾OQN ��HQKU�GV��

�½OG�PQVG %TQEJG�RQKPV¾G � EQPVTG�UK�FK½UG ��HQKU

Bips touches

Bip de durée

Bip organiseur

Alarme batterie

Bip messages

Vibreur
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#HHKEJCIG��

.G�OGPW XQWU�RGTOGV�FG�T¾INGT�NG�\QQO��N	¾ENCKTCIG��NG�EQPVTCUVG��GV�NGU�CPKOCVKQPU
FG�N	¾ETCP�
WPKSWGOGPV�GP�OQFG�#XCPE¾��

<QQO���

.G�OGPW �CEVKXG�QW�F¾UCEVKXG�NC� HQPEVKQP�\QQO �
GNNG� RGTOGV� F	CITCPFKT� NC� VCKNNG� FGU� VGZVGU� WVKNKU¾G� RQWT� NGU
OGPWU��NG�T¾RGTVQKTG�GV�NG�PWO¾TQ�EQORQU¾��

'ENCKTCIG��

.G�OGPW XQWU�RGTOGV�FG�U¾NGEVKQPPGT�NC�FWT¾G�F	¾ENCKTCIG�SWK�XQWU�EQPXKGPV �

��CWEWP�¾ENCKTCIG
��¾ENCKTCIG�FG����UGEQPFGU
��¾ENCKTCIG�FG����UGEQPFGU
��¾ENCKTCIG�F	WPG�OKPWVG

. ¾ENCKTCIG�GUV�CEVKX¾�¯�N CTTKX¾G�F WP�CRRGN��F WP�OGUUCIG��GVE�

#PKOCVKQP��

.G�OGPW � 
GP�OQFG�#XCPE¾�WPKSWGOGPV�� CEVKXG�QW�F¾UCEVKXG� NGU�CPKOCVKQPU�FGU
FKHH¾TGPVU�OGPWU�¯�N	¾ETCP��8QWU�CWIOGPVG\�N	CWVQPQOKG�FG�XQVTG�V¾N¾RJQPG�GP�F¾UCEVKXCPV�NGU
CPKOCVKQPU�

%QPVTCUVG

.G�OGPW XQWU�RGTOGV�FG�EJQKUKT�GPVTG�� PKXGCWZ
FG�EQPVTCUVG�FKHH¾TGPVU�

5¾EWTKV¾��

.G�OGPW CUUWTG�NC�U¾EWTKV¾�FG�XQVTG�V¾N¾RJQPG�GP
XGTTQWKNNCPV�NG�ENCXKGT��GP�NKOKVCPV�NGU�CRRGNU�XGTU�FGU�PWO¾TQU
FG� XQVTG� EJQKZ�� GP� KPVGTFKUCPV� EGTVCKPU� CRRGNU� UQTVCPVU� QW
GPVTCPVU���GP�CEVKXCPV�NGU�RTQVGEVKQPU�RCT�NGU�EQFGU�2+0�GV�GP
RGTOGVVCPV�FG�EJCPIGT�EGU�EQFGU�2+0�

8GTTQWKNNCIG�ENCXKGT�

. QRVKQP CEVKXG�QW�F¾UCEVKXG� NG�XGTTQWKNNCIG�FW�ENCXKGT��3WCPF� NG�XGTTQWKNNCIG�GUV
CEVKX¾��XQWU�RQWXG\�F¾XGTTQWKNNGT�GP�F¾RNC¼CPV�NC�2KNQV�-G[�XGTU�NG�JCWV� �GV�XGTU�NG�DCU�
QW� GP� CRRW[CPV� FG� HC¼QP� RTQNQPI¾G� UWT� NC� VQWEJG� �� .G� ENCXKGT� UG� F¾XGTTQWKNNG
CWVQOCVKSWGOGPV�¯�NC�T¾EGRVKQP�F	WP�CRRGN��

� 4'/#437' �
8QWU�RQWXG\�VQWLQWTU�EQORQUGT�WP�CRRGN�GP�WTIGPEG�GP�EQORQUCPV���� �

Affichage

#((+%*#)'

<QQO

Zoom

Eclairage

Animation

%1064#56'

0KXGCW��

Contraste

5'%74+6'

8GTTQWKN��ENCXKGT

Sécurité

Verrouil. clavier
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4¾RGTVQKTG�TGUVTGKPV�

8QWU�RQWXG\�WVKNKUGT�N	QRVKQP�  
GP�OQFG�#XCPE¾�
NQTUSWG� XQWU� FGXG\�RT¿VGT� XQVTG� V¾N¾RJQPG� GV� XQVTG� ECTVG
F	CDQPPGOGPV�� 'NNG� XQWU� RGTOGV� FG� NKOKVGT� N	CEE½U� CWZ
PWO¾TQU�SWG�XQWU�CXG\�RT¾CNCDNGOGPV�U¾NGEVKQPP¾U�FCPU�NG
T¾RGTVQKTG��%GVVG�HQPEVKQP�F¾RGPF�FG�XQVTG�CDQPPGOGPV�

4GUVTKEVKQP�F CRRGN

.G�OGPW XQWU�RGTOGV�F CEVKXGT�QW�FG�F¾UCEVKXGT� NC�TGUVTKEVKQP�F CRRGNU�¯� NC� NKUVG
1RPV�3XEOLFV��&CPU�EGU�FGWZ�ECU��XQWU�FGXG\�GPVTGT�XQVTG�EQFG�2+0��

0QOU�RWDNKEU

.G�OGPW� XQWU� RGTOGV� F	CEE¾FGT� ¯� NC� NKUVG� FG� XQVTG� T¾RGTVQKTG� TGUVTGKPV�� 8QWU
RQWXG\�GPVTGT�WP�PQWXGCW�PQO��OQFKHKGT�QW�UWRRTKOGT�WP�PQO�FG�NC�NKUVG�RCT�N KPVGTO¾FKCKTG
FW�EQFG�2+0���

�0QWXGCW �
.C�U¾NGEVKQP��0QWXGCW �XQWU�RGTOGV�F	GPVTGT�NG�PQO�GV
NG� PWO¾TQ� F WP� PQWXGCW� EQTTGURQPFCPV�� 'P� OQFG
CXCPE¾��XQWU�RQWXG\�RT¾EKUGT�UK�NG�PQO�GUV�CUUQEK¾�¯�WP
PWO¾TQ�FG�7pOpSKRQH��FG�)D[�QW�FG�'RQQpHV�
/QFKHKGT�

.G�OGPW� �XQWU�RGTOGV�FG�OQFKHKGT�NG�PQO�GV�NG�PWO¾TQ�F	CDQPP¾�GV�FG�RT¾EKUGT
U	KN�U	CIKV�F	WP�PWO¾TQ�FG�V¾N¾RJQPG��FG�HCZ�QW�FG�FQPP¾GU�
5WRRTKOGT�

.G�OGPW� �XQWU�RGTOGV�FG�UWRRTKOGT�NG�PQO�GV�NG�PWO¾TQ�F CDQPP¾�

+PVGTFKEVKQP��

.G� OGPW XQWU� RGTOGV� FG� NKOKVGT� N	WVKNKUCVKQP� FG� XQVTG� V¾N¾RJQPG� ¯� EGTVCKPGU
ECV¾IQTKGU�F	CRRGNU��.G�OQV�FG�RCUUG�F	KPVGTFKEVKQP�F	CRRGN�
HQWTPK�RCT�XQVTG�QR¾TCVGWT��GUV
TGSWKU�RQWT�EGVVG�HQPEVKQP��

%G� ECTTQWUGN� XQWU� RGTOGV� F KPVGTFKTG� NGU� CRRGNU� GPVTCPVU� � GV� NGU� CRRGNU� UQTVCPVU

�

01/5�27$.+%5

4GUVTKEVKQP

Noms publics

Restriction

 Noms publics

6;2'��07/'41

6¾N¾RJQPG

Modifier

Supprimer

Interdiction

Appels entrants

Appels sortants
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#RRGNU�UQTVCPVU��

.G�OGPW XQWU�RGTOGV�FG�HCKTG�NC�FKUVKPEVKQP�GPVTG

� GV� NGU� CRRGNU � 
UCWH� EGWZ

FKTKI¾U� XGTU� XQVTG� �T¾UGCW� NQECN�� UK� XQWU� ¿VGU� ¯� N ¾VTCPIGT��

)T³EG� CW� OGPW� �� XQWU� RQWXG\� CPPWNGT� NGU

KPVGTFKEVKQPU�FGU�CRRGNU�UQTVCPVU�

��

.G� OGPW ,� � � GV� � RGTOGVVGPV

F KPVGTFKTG � � QW �

#RRGNU�GPVTCPVU��

.G�OGPW XQWU�RGTOGV�FG�U¾NGEVKQPPGT �QW� ��+N�XQWU�FQPPG�CWUUK

CEE½U�CW�OGPW SWK�CPPWNG�NGU�KPVGTFKEVKQPU�FGU�CRRGNU�GPVTCPVU�

.GU�OGPW GV� � XQWU� RGTOGVVGPV� FG� U¾NGEVKQPPGT� �� �

�GV �

5VCVWV��

.G�OGPW XQWU�RGTOGV�FG�EQPPCÄVTG�UK�N CRRGN�GUV�CWVQTKU¾�QW�PQP�

%JCPIGT�EQFGU

.G�OGPW XQWU�RGTOGV�FG�OQFKHKGT�XQU�EQFGU�2+0
GV�F	KPVGTFKEVKQP�

2TQVGEVKQP�2+0�

.G�OGPW CEVKXG�QW�F¾UCEVKXG�NC�RTQVGEVKQP�FG�XQVTG�ECTVG�F	CDQPPGOGPV�̄ �NC�OKUG�GP
OCTEJG�FG�XQVTG�CRRCTGKN��%GVVG�QR¾TCVKQP�GUV�GHHGEVW¾G�RCT�NG�EQFG�2+0�SWK�RGTOGV�NC�OKUG�GP
UGTXKEG�FG�XQVTG�V¾N¾RJQPG��5K�XQVTG�EQFG�2+0�GUV�F¾UCEVKX¾��XQWU�PG�RQWXG\�RCU�NG�OQFKHKGT�

&CVG�GV�JGWTG�

.G� OGPW XQWU� RGTOGV� FG� EJQKUKT� NG� HQTOCV
F	CHHKEJCIG�FG�N JQTNQIG�GV�FG�T¾INGT�NC�FCVG�GV�N JGWTG�

#22'.5�5146#065

6QWU�CRRGNU

Appels sortants

Tous appels Internationaux Sf réseau local

Désactiver

+06'40#6+10#7:

6QWU�NGU�CRRGNU

Tous appels Internationaux Sf réseau local

Tous les appels Appels vocaux Appels données Appels fax

Appels entrants Tous appels En itinérance

Désactiver

En itinérance Tous appels Tous les appels Appels vocaux

Appels données Appels fax

 Statut

%*#0)'4�%1&'5

%JCPIGT�2+0

Changer codes

Protection Pin

&#6'�'6�*'74'

#HHKEJCIG�JGWTG

Date et heure
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#HHKEJCIG�FG�N JQTNQIG

.G�OGPW XQWU�RGTOGV�FG�EJQKUKT�GPVTG�N	CHHKEJCIG
CPCNQIKSWG�QW�PWO¾TKSWG�

(QTOCV�CPCNQIKSWG

.G�HQTOCV CHHKEJG�N	JGWTG�GP�OQFG�CPCNQIKSWG��UWT
N	¾ETCP� FG� XGKNNG�� 'P� HQPEVKQP� FGU� UGTXKEGU� GP� EQWTU�� NG� HQTOCV� F CHHKEJCIG� RGWV� FGXGPKT
PWO¾TKSWG��

(QTOCV�PWO¾TKSWG

.G�HQTOCV CHHKEJG�N	JGWTG�GP�OQFG�PWO¾TKSWG�UWT�N	¾ETCP�FG�XGKNNG��

4¾INGT�FCVG��

. QRVKQP XQWU�RGTOGV�FG�T¾INGT�NC�FCVG�GP�CRRW[CPV
UWT� NGU� VQWEJGU� CRRTQRTK¾GU�� 8QWU� RQWXG\� ¾ICNGOGPV
RTQE¾FGT�GP�F¾RNC¼CPV�NC�2KNQV�-G[�XGTU�NG�JCWV� �QW�XGTU�NG
DCU� �

4¾INGT�JGWTG�

. QRVKQP �XQWU�RGTOGV�FG� T¾INGT� N JGWTG�� +N� XQWU
UWHHKV�FG�UCKUKT� N JGWTG�¯� N CKFG�FW�ENCXKGT��#EVKQPPG\� NC�2KNQV
-G[� XGTU� NG� JCWV� � QW� XGTU� NG� DCU� � RQWT� CLQWVGT� QW
UWRRTKOGT�WPG�OKPWVG��

.CPIWG�

.G�OGPW XQWU�RGTOGV�FG�EJQKUKT�NC�NCPIWG�FGU�VGZVGU�WVKNKU¾U�FCPU�NGU�OGPWU��
7PG�RTGUUKQP�RTQNQPI¾G�UWT�NC�VQWEJG ¯�RCTVKT�FG�N ¾ETCP�F CEEWGKN�XQWU�RGTOGV�F CEE¾FGT
FKTGEVGOGPV�¯�EG�OGPW�

#((+%*#)'�*'74'

#PCNQIKSWG

Affichage heure

Analogique

Numérique

4').'4�&#6'

,GWFK����/CTU
����

����������Régler date

4').'4�*'74'

Régler heure

Langue
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/QFGU��
%G�OGPW�XQWU�RGTOGV�FG�EJQKUKT�GPVTG�NGU�OQFGU�FG�PCXKICVKQP�UWKXCPVU �

/QFG�5KORNG

.G�OQFG XQWU�QHHTG�WP�CEE½U�UKORNKHK¾�CWZ�HQPEVKQPU�FG�DCUG�FG�XQVTG�V¾N¾RJQPG�
8QWU� RQWXG\� CRRGNGT� GP� WTIGPEG�� TGEGXQKT� GV� ¾OGVVTG� FGU� CRRGNU�� EQPUWNVGT� NG� T¾RGTVQKTG�
EJQKUKT�NG�OQFG�#XCPE¾��GVE�

/QFG�#XCPE¾

.G�OQFG�#XCPE¾ XQWU�RGTOGV�F	CEE¾FGT�¯�VQWVGU�NGU�QRVKQPU�FG�XQVTG�V¾N¾RJQPG�

XQKT�RCIG�����
5GNQP�N CDQPPGOGPV�SWG�XQWU�CXG\�EJQKUK��N WP�QW�N CWVTG�FG�EGU�OQFGU�GUV�CEVKX¾�RCT�F¾HCWV�

6QWEJGU�HNCUJ�

.G�OGPW XQWU�RGTOGV�F	CEE¾FGT�¯�FKHH¾TGPVGU�HQPEVKQPU
GP�CRRW[CPV�FG�HC¼QP�RTQNQPI¾G�UWT�WPG�VQWEJG�
GP�OQFG�#XCPE¾
WPKSWGOGPV��

2QWT�RTQITCOOGT�WPG�VQWEJG�HNCUJ��U¾NGEVKQPPG\�WP�PWO¾TQ�FG� �¯� ���RWKU�U¾NGEVKQPPG\
WPG�HQPEVKQP�RT¾UGPVG�UWT�NG�ECTTQWUGN�RT¾UGPV¾�¯�N	¾ETCP��

.C�VQWEJG� �GUV�T¾UGTX¾G�¯�N CEE½U�FKTGEV�CW�OGPW�NCPIWG��

.C�VQWEJG� �GUV�RTQITCOO¾G�RQWT�CRRGNGT�XQVTG�OGUUCIGTKG�XQECNG��

%JCSWG�CWVTG�VQWEJG�GUV�TGRTQITCOOCDNG�

8QWU�RQWXG\�CUUQEKGT�FGU�VQWEJGU�HNCUJ�CWZ�HQPEVKQPU�EK�FGUUQWU �

%QORQUKVKQP�TCRKFG�F WP�PWO¾TQ�FW�T¾RGTVQKTG.

#EE½U�FKTGEV�CW�XGTTQWKNNCIG�FW�ENCXKGT�

#EE½U�FKTGEV�CW�RT¾�T¾INCIG�5KNGPEG�
XKDTGWT�CEVKX¾��XQNWOG�UQPPGTKG�¾VGKPV�.

#EE½U�FKTGEV�CW�RT¾�T¾INCIG�XQKVWTG�
XQNWOG�UQPPGTKG�JCWV��NG�\QQO�GUV�CEVKX¾�GV
VQWVGU�NGU�VQWEJGU�T¾RQPFGPV��

#EE½U�FKTGEV�CW�RT¾�T¾INCIG�'EQWVG�UWT�ECUSWG�
XQNWOG�UQPPGTKG�OQ[GP�GV�T¾RQPUG
RCT�CRRWK�UWT�VQWVGU�NGU�VQWEJGU��

#EE½U�FKTGEV�CW�RT¾�T¾INCIG�T¾WPKQP��.G�XKDTGWT�GUV�CEVKX¾�� NC�UQPPGTKG�GV��6QWV
F¾ETQEJG��UWT�5KNGPEG�

#EE½U�FKTGEV� CW� RT¾�T¾INCIG�'ZV¾TKGWT�� .G� XQNWOG�FG� NC� UQPPGTKG� GUV�JCWV�GV� NG
XGTTQWKNNCIG�FW�ENCXKGT�GUV�CEVKX¾�CRT½U���OKPWVG�

4GVQWT�FKTGEV�CW�RT¾�T¾INCIG�2GTUQPPGN�

Menu simple

Menu avancé

617%*'5�(.#5*

%JCPIGT

Touches flash

Appel flash

Verrouil. clavier

Activer Silence

Activ.kit voiture

Activ. Kit piéton

Activer réunion

Activ. Extérieur

Activer Personn.
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#EE½U�FKTGEV�CW�RT¾�T¾INCIG�#WVQPQOKG��%GEK�RGTOGV�FG�RTQNQPIGT�NC�FWT¾G�FG�XKG
FG�NC�DCVVGTKG�
CPKOCVKQP�F¾UCEVKX¾G��8KDTC�UWT�OCTEJG��¾ENCKTCIG�UWT�CTT¿V��XQNWOG
UQPPGTKG�OQ[GP��

#EE½U�FKTGEV�¯�NC�ECNEWNCVTKEG�

4CRRGNNG�NG�FGTPKGT�PWO¾TQ�EQORQU¾�

4CRRGNNG�NG�PWO¾TQ�FW�FGTPKGT�CRRGN�TG¼W�

#EE½U�FKTGEV�CW�OQFG�\QQO

%QORQUGT�NG�PWO¾TQ�F CRRGN�F WTIGPEG�

#EE½U�CW�OGPW�OGUUCIG�EQWTV��

2GTOGV�FG�NKTG�NGU�OGUUCIGU�U¾NGEVKQPP¾U�FCPU�NC�NKUVG�FGU�OGUUCIGU��

2GTOGV�FG�XKUWCNKUGT�NG�UQNFG�FGU�CRRGNU��

2GTOGV�FG�XKUWCNKUGT�NGU�EQÑVU�EWOWN¾U�FGU�CRRGNU�UQTVCPVU�

2GTOGV�FG�ET¾GT�WP�¾X¾PGOGPV�FCPU�NG�OGPW�#IGPFC�

2GTOGV�F CHHKEJGT�NGU�¾X¾PGOGPVU�FCPU�NG�OGPW�#IGPFC�

2GTOGV�F	GPTGIKUVTGT�WP�O¾OQ.

2GTOGV�F	¾EQWVGT�NGU�O¾OQU�

2GTOGV�FG�TGPXQ[GT�VQWU�NGU�CRRGNU�UWT�NC�OGUUCIGTKG�XQECNG�

2GTOGV�F CEE¾FGT�FKTGEVGOGPV�CW�LGW�%CUUG�DTKSWGU�

� 4'/#437'��
'P�HQPEVKQP�FG�XQVTG�V[RG�F CDQPPGOGPV��EGTVCKPGU�VQWEJGU�HNCUJ��GP�RNWU�FGU�VQWEJGU� �GV� ��RGWXGPV�
¿VTG�RTQITCOO¾GU�¯�N CXCPEG�GV�XGTTQWKNN¾GU�

%QOOCPFG�XQECNG

.G�OGPW �XQWU�RGTOGV�FG�T¾INGT�N CEE½U�FKTGEV�¯�RNWUKGWTU�HQPEVKQPU�GP�RTQPQP¼CPV
NG�PQO�CUUQEK¾�¯�EGVVG�HQPEVKQP��#�N CKFG�FGU�VQWEJGU�HNCUJ�WVKNKU¾GU�RQWT�XQU�T¾INCIGU��XQWU
RQWXG\� CEVKXGT� QW� F¾UCEVKXGT� NG� HQPEVKQP� EQTTGURQPFCPVG�� 2QWT� RTQITCOOGT� WPG� VQWEJG
XQECNG��U¾NGEVKQPPG\�NC�HQPEVKQP�¯�RTQITCOOGT�FCPU�NC�NKUVG��RWKU�UWKXG\�NGU�KPFKECVKQPU�¯�N ¾ETCP�
'P�XGKNNG��RQWT�CEVKXGT�WPG�EQOOCPFG�XQECNG��OCKPVGPG\�GPHQPE¾G�NC�2KNQV�-G[�  RQWT�WVKNKUGT
XQVTG�EQOOCPFG�XQECNG�

8QWU�RQWXG\�CUUQEKGT�FGU�VQWEJGU�XQECNGU�CWZ�HQPEVKQPU�CVVTKDW¾GU�CWZ�VQWEJGU�HNCUJ�

XQKT�RCIG�����

Activ. Autonomie

Calculatrice

Rappeler.

Répondre  

Zoom oui\non

Appel SOS

Envoyer message

Lire

Voir solde

Coût  total

Créer événement

Evénements

Enregistrer mémo

Ecouter mémo

Renvoi d’appel

Casse-Briques

Commandes voix
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4¾UGCWZ��

.G� OGPW XQWU� RGTOGV� FG� EJQKUKT� NG� OQFG� FG
EQPPGZKQP� GV� FG� XQWU� TG�EQPPGEVGT� CWZ� T¾UGCWZ�SWG�XQWU
RT¾H¾TG\�

4G�EQPPGZKQP�

. QRVKQP CHHKEJG�NC�NKUVG�FGU�T¾UGCWZ�FKURQPKDNGU�FCPU�NC�\QPG�QÏ�XQWU�XQWU�VTQWXG\�
5¾NGEVKQPPG\�NG�T¾UGCW�SWG�XQWU�UQWJCKVG\�GV�CRRW[G\�RQWT�XCNKFGT�

4¾UGCWZ�RT¾H¾T¾U�

. QRVKQP� � XQWU� RGTOGV� FG� FTGUUGT� NC� NKUVG� FG� XQU� T¾UGCWZ� RT¾H¾T¾U��%GVVG� NKUVG
F¾HKPKG��XQVTG�V¾N¾RJQPG�GUUCKG�FG�UG�EQPPGEVGT�¯�WP�T¾UGCW�UGNQP�XQU�RT¾H¾TGPEGU�
.GU�QRVKQPU�UWKXCPVGU�UQPV�FKURQPKDNGU��
CHHKEJGT�NC�NKUVG�FGU�T¾UGCWZ�RT¾H¾T¾U�GV �
��UWRRTKOGT�WP�T¾UGCW�FG�NC�NKUVG�
��EJCPIGT�NC�RQUKVKQP�F WP�T¾UGCW�FCPU�NC�NKUVG�

CLQWVGT�WP�T¾UGCW�¯�RCTVKT�F WPG�NKUVG�FG�T¾UGCWZ�FKURQPKDNGU�
CLQWVGT�WP�T¾UGCW�¯�RCTVKT�FGU�T¾UGCWZ�EQPPWU�
CLQWVGT�WP�T¾UGCW�GP�GPVTCPV�UQP�EQFG��+N�U CIKV�F WP�EQFG�¯�� EJKHHTGU ��
����EJKHHTGU�RQWT�NG�RC[U��UWKXK�FG���EJKHHTGU�RQWT�NG�T¾UGCW�
������RCT�GZGORNG��

4'5'#7

4G�EQPPGZKQP

Réseau

Re-connexion

Réseaux préférés
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4¾INCIGU�CRRGNU��

.G� OGPW XQWU� RGTOGV� FG� F¾HKPKT� VQWU� NGU
RCTCO½VTGU�TGNCVKHU�CWZ�CRRGNU�
TGPXQK��CVVGPVG��GVE���

4GPXQK�F CRRGN���

.G�OGPW XQWU�RGTOGV�FG�TGPXQ[GT� NGU�CRRGNU�GPVTCPVU�� HCZ�QW�FQPP¾GU��XGTU�WP
PWO¾TQ� FG� XQVTG� T¾RGTVQKTG� QW� XGTU� XQVTG� OGUUCIGTKG� XQECNG�� #XCPV� F CEVKXGT� N QRVKQP
5HQYRL� G·DSSHO�� XQWU� FGXG\� GPVTGT� NG� QW� NGU� PWO¾TQ
U�� FG� XQVTG� T¾RQPFGWT� 
XQKT
/GUUCIGTKG�XQECNG ��RCIG�����

'P�OQFG�5KORNG�� N QRVKQP� TGPXQK�F CRRGN� EQPFKVKQPPGN� VTCKVG� KPFKHH¾TGOOGPV� VQWU� NGU� CRRGNU
GPVTCPVU�SWG�XQWU�UQ[G\�KPCEEGUUKDNG��QEEWR¾�QW�UCPU�T¾RQPUG��'P�OQFG�#XCPE¾��XQWU�RQWXG\
RTQITCOOGT�EJCEWPG�FG�EGU�QRVKQPU�FG�HC¼QP�KPF¾RGPFCPVG��

&¾UCEVKXGT�

.G�OGPW� �XQWU�RGTOGV�FG�F¾UCEVKXGT�NC�HQPEVKQP�FG�TGPXQK�FG�VQWU�NGU�CRRGNU�

5VCVWV�

.G�OGPW� �XQWU�RGTOGV�F CHHKEJGT�N ¾VCV�FGU�TGPXQKU�

/1&'�5+/2.'� /1&'�#8#0%'�

6;2'�
& #22'.5

: :

:

:

126+10�
4'081+

: :

RCU�FG�T¾RQPUG�QW�
KPCEEGUUKDNG�QW�QEEWR¾

:

:

:

:

4').#)'5�#22'.5

4GPXQK�F CRRGN

Réglages appels

Renvoi d’appel

Menu simple Menu avancé

Appels vocaux

Appels Fax 

Appels données

Inconditionnel

Conditionnel

Sur non réponse

Si inaccessible

Occupé

Désactiver

Statut
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4CRRGN�CWVQ�

.G�OGPW XQWU�RGTOGV�F	CEVKXGT�QW�FG�F¾UCEVKXGT�NC�HQPEVKQP�4CRRGN�CWVQOCVKSWG

GP�OQFG�#XCPE¾�WPKSWGOGPV���
5K�EG�OGPW�GUV�CEVKX¾�CNQTU�SWG�NC�NKIPG�GUV�QEEWR¾G��XQVTG�V¾N¾RJQPG�EQPVKPWG�¯�EQORQUGT
CWVQOCVKSWGOGPV�NG�PWO¾TQ�LWUSW ¯�EG�SWG�NC�EQOOWPKECVKQP�UQKV�¾VCDNKG�QW�SWG�NG�PQODTG
OCZKOCN�FG�VGPVCVKXGU�
����UQKV�CVVGKPV��. KPVGTXCNNG�FG�VGORU�GPVTG�FGWZ�VGPVCVKXGU�U CEETQÄV
CHKP�F QDVGPKT�FG�OGKNNGWTGU�EJCPEGU����

8QVTG� V¾N¾RJQPG�¾OGV�WP�DKR� ¯� EJCSWG� VGPVCVKXG�GV�WP�DKR� UR¾EKCN� UK� NC� EQOOWPKECVKQP�GUV
¾VCDNKG�

6QWV�F¾ETQEJG�

'P� OQFG� #XCPE¾�� NG� OGPW XQWU� RGTOGV� F	CEEGRVGT� WP� CRRGN� GP� CRRW[CPV� UWT
P	KORQTVG�SWGNNG�VQWEJG�GZEGRV¾� ��EGVVG�VQWEJG�¾VCPV�WVKNKU¾G�RQWT�TGLGVGT�WP�CRRGN�

5KIPCN�F CRRGN�

.G�OGPW XQWU�RGTOGV�F CEVKXGT�QW�FG�F¾UCEVKXGT
WP�DKR�F CNCTOG�SWK�XQWU� KPHQTOG�SW WP�CWVTG�CRRGN�GUV�GP
EQWTU�
GP�OQFG�#XCPE¾�WPKSWGOGPV��

6QWU�CRRGNU�

&¾HKPKV�NG�DKR�F CNCTOG�RQWT�

#RRGNU�XQECWZ

&¾HKPKV�NG�DKR�F CNCTOG�RQWT�

(CZ��

&¾HKPKV�NG�DKR�F CNCTOG�RQWT�

&QPP¾GU�

&¾HKPKV�NG�DKR�F CNCTOG�RQWT�

+FGPVKHKECVKQP�CRRGNCPV�

.G�OGPW XQWU�RGTOGV�FG�OCUSWGT�QW�PQP�XQVTG� KFGPVKV¾� ¯�XQU�EQTTGURQPFCPVU�

. QRVKQP�5VCVWV�XQWU�KPHQTOG�UK�EGVVG�HQPEVKQP�GUV�CEVKX¾G�QW�PQP�

%GVVG�HQPEVKQP�GUV�FKURQPKDNG�WPKSWGOGPV�UK�NG�T¾UGCW�GV�XQVTG�CDQPPGOGPV�NG�RGTOGVVGPV�

Rappel auto

Tout décroche

5+)0#.�& #22'.

6QWU�CRRGNU

Signal d’appel

Tous appels

Appels vocaux

Appels fax

Appels données

Identité appelant
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2T¾�T¾INCIGU
.G� OGPW XQWU� RGTOGV� F CEE¾FGT� ¯� WP� ITQWRG� FG
T¾INCIGU� RT¾�F¾HKPKU�� 8QWU� RQWXG\� WVKNKUGT� EGU� T¾INCIGU� RQWT
CFCRVGT�N WVKNKUCVKQP�FG�XQVTG�V¾N¾RJQPG�¯�XQVTG�GPXKTQPPGOGPV�
8QWU� RQWXG\� CWUUK� CUUQEKGT� WP� RT¾�T¾INCIG� ¯� WPG� VQWEJG� HNCUJ

XQKT�RCIG������6QWV�
VQWU��EJCPIGOGPV
U��FG�RCTCO½VTG�SWG�XQWU
CWTKG\� GHHGEVW¾
U�� FCPU� WP� OQFG� FG� T¾INCIG� TCRKFG� GUV�UQPV
RGTFW
U��UK�XQWU�U¾NGEVKQPPG\�F CWVTGU�T¾INCIGU�RT¾RTQITCOO¾U�
GZEGRVKQP�HCKVG�FW�OQFG�FG�T¾INCIG�RGTUQPPGN��

'P�OQFG�RGTUQPPGN��XQWU�T¾VCDNKTG\�VQWU�NGU�RCTCO½VTGU�SWG�XQWU�CXKG\�F¾L¯�OQFKHK¾U�GV�T¾IN¾U
RT¾E¾FGOOGPV�

.GU�RT¾�T¾INCIGU �

.G� VCDNGCW� EK�FGUUWU�OGV�GP�¾XKFGPEG� NGU� HQPEVKQPPCNKV¾U� CWZSWGNNGU� UQPV� CUUQEK¾GU� NGU�RT¾�
T¾INCIGU�

� 4'/#437'5 �

��� %G�UQPV�NGU�RCTCO½VTGU�RT¾�T¾IN¾U�SWCPF�XQWU�OGVVG\�GP�OCTEJG�XQVTG�V¾N¾RJQPG�RQWT�NC�RTGOK½TG�HQKU��
8QWU�RQWXG\�OGVVTG�¯�LQWT�EGU�RCTCO½VTGU��ECT�KNU�UQPV�VQWU�RTQITCOOCDNGU�RCT�N WVKNKUCVGWT�

��

8KDTGWT #EVKX¾ #EVKX¾ &¾UCEVKX¾ ¤ #EVKX¾

8QNWOG�
UQPPGTKG

/Q[GP 5KNGPEG /Q[GP (QTV 5KNGPEG

$KRU�VQWEJGU #EVKX¾ &¾UCEVKX¾ ¤ ¤ &¾UCEVKX¾

#NCTOG�
#IGPFC #EVKX¾ &¾UCEVKX¾ ¤ ¤ ¤

#NCTOG�
$CVVGTKG�
HCKDNG

#EVKX¾ &¾UCEVKX¾ ¤ ¤ ¤

$KRU�PQWXGCW�
OGUUCIG #EVKX¾ &¾UCEVKX¾ ¤ ¤ ¤

'ENCKTCIG ���UGEQPFGU ¤ &¾UCEVKX¾ ¤ ¤

<QQO &¾UCEVKX¾ ¤ ¤ ¤ ¤

6QWVG�
VQWEJG�
T¾RQPF

&¾UCEVKX¾ ¤ ¤ ¤ ¤

#PKOCVKQP #EVKX¾ ¤ &¾UCEVKX¾ ¤ ¤

¤ +FGPVKSWG�CW�T¾INCIG�O¾OQTKU¾�FCPU�NG�RT¾�T¾INCIG�2GTUQPPGN�

24'�4').#)'5

2GTUQPPGN

Pré-réglages

Personnel Silence Autonomie Extérieur Réunion
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5K�XQWU�WVKNKUG\�WP�ECUSWG�QW�WP�MKV�FG�XQKVWTG��NGU�T¾INCIGU�UQPV�OQFKHK¾U�EQOOG�UWKV �

� 4'/#437' �

8KDTGWT ¤ &¾UCEVKX¾

8QNWOG�
UQPPGTKG

/Q[GP (QTV

$KRU�VQWEJGU ¤ #EVKX¾

#NCTOG�
CIGPFC ¤ ¤

#NCTOG�
$CVVGTKG�
HCKDNG

¤ ¤

$KRU�PQWXGCW�
OGUUCIG ¤ ¤

'ENCKTCIG ¤ 2GTOCPGPV

<QQO ¤ #EVKX¾

6QWVG�
VQWEJG�
T¾RQPF

#EVKX¾ #EVKX¾

#PKOCVKQP ¤ ¤

¤ +FGPVKSWG�CW�RT¾E¾FGPV�

Kit piéton Voiture
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7VKNKUCVKQP�FGU�UGTXKEGU�FGU�T¾UGCWZ

5GTXKEGU�UWRRN¾OGPVCKTGU�FGU�T¾UGCWZ�
)5/

8QVTG�V¾N¾RJQPG�UWRRQTVG�NGU�EJCÄPGU�)5/�UVCPFCTF�SWK�RGWXGPV�¿VTG�GPXQ[¾GU�XGTU�NG�T¾UGCW�
¯�RCTVKT�FW�ENCXKGT��'NNGU�UQPV�WVKNKU¾GU�RQWT�CEVKXGT�VQWU�NGU�UGTXKEGU�UWRRN¾OGPVCKTGU�HQWTPKU�RCT�
NG�T¾UGCW�
EQPVCEVG\�XQVTG�QR¾TCVGWT��

'ZGORNG�����CRRW[G\�UWT� ��� �� �� ��RWKU�UWT� �RQWT�CEVKXGT�NG�UGTXKEG�FG�OKUG�
GP�CVVGPVG�F CRRGNU�

'ZGORNG�����CRRW[G\�UWT� ��� �� ��  ��RWKU�UWT� �RQWT�UCXQKT�UK�N KFGPVKHKECVKQP�
FW�OQDKNG�C�DKGP�¾V¾�GPXQ[¾G�

'ZGORNG�����CRRW[G\�UWT� �� �� �� ��RWKU�UWT� �RQWT�CEVKXGT�N QRVKQP�TGPXQK�UK�PQP�
T¾RQPUG�

'ZGORNG�����CRRW[G\�UWT� �� �� �� ��RWKU�UWT� �RQWT�CEVKXGT�N QRVKQP�TGPXQK�UK�
KPCEEGUUKDNG�

%QPVCEVG\�XQVTG�QR¾TCVGWT�FG�T¾UGCW�RQWT�QDVGPKT�F CWVTGU�KPHQTOCVKQPU�UWT�NGU�UGTXKEGU�
UWRRN¾OGPVCKTGU�FGU�T¾UGCWZ�)5/�

+PVGTTQIGT�WP�UGTXGWT�XQECN��WPG�DQÄVG�
XQECNG��WPG�OGUUCIGTKG��GVE��
HT¾SWGPEG�
XQECNG�&6/(�

%GTVCKPU� CRRCTGKNU� V¾N¾RJQPKSWGU� 
VGNU� SWG� NGU� T¾RQPFGWTU� GV� NGU� OGUUCIGTU� FG� RQEJG�
TGSWK½TGPV�SWG�XQVTG�V¾N¾RJQPG�VTCPUOGVVG�NGU�VQPCNKV¾U�&6/(�
&WCN�6QPG�/WNVK(TGSWGPE[��
¾ICNGOGPV�CRRGN¾U� OWNVKHT¾SWGPEG ��%GU�UKIPCWZ�UQPV�WVKNKU¾U�RQWT�EQOOWPKSWGT�FGU�OQVU�FG
RCUUG��FGU�PWO¾TQU�FG�TCRRGN��FGU�EJQKZ�FG�N WVKNKUCVGWT��GVE�
8QWU�RQWXG\�GPXQ[GT�FGU�VQPCNKV¾U�&6/(�¯�VQWV�OQOGPV�GP�EQWTU�F CRRGN�GP�CRRW[CPV�UWT
P KORQTVG�SWGNNG�VQWEJG��FG� �¯� ��� �GV� �
8QWU�RQWXG\� ¾ICNGOGPV� CLQWVGT� WPG� U¾SWGPEG�&6/(�¯� WP�PWO¾TQ�FG� V¾N¾RJQPG� CXCPV� FG
N CRRGNGT�
QW�FG�NG�O¾OQTKUGT�FCPU�NG�T¾RGTVQKTG�V¾N¾RJQPKSWG���.G�PWO¾TQ�FG�V¾N¾RJQPG�FQKV
¿VTG�U¾RCT¾�FG�NC�RCTVKG�&6/(�RCT�WP�ECTCEV½TG�FG�RCWUG�

%CTCEV½TGU�FG�RCWUG�GV�F CVVGPVG�
2QWT�QDVGPKT�WP�ECTCEV½TG�FG�RCWUG�QW�F CVVGPVG��CRRW[G\�UWT�NC�VQWEJG� �GV�OCKPVGPG\�NC
GPHQPE¾G��Z�U CHHKEJG�RQWT�WP�ECTCEV½TG�F CVVGPVG�FG�TGVQWT�FG�VQPCNKV¾�GV�S�RQWT�WPG�RCWUG��.G
RTGOKGT�ECTCEV½TG�FG�RCWUG�GUV�VQWLQWTU�KPVGTRT¾V¾�EQOOG�WPG�CVVGPVG�FG�TGVQWT�FG�VQPCNKV¾�
.QTUSWG�XQWU�EQORQUG\�WP�PWO¾TQ�EQPVGPCPV�WPG�CVVGPVG�FG�TGVQWT�FG�VQPCNKV¾��NG�V¾N¾RJQPG
EQORQUG�NC�RTGOK½TG�RCTVKG�
NG�PWO¾TQ�FG�V¾N¾RJQPG���RWKU�CVVGPF�NC�EQPPGZKQP�CXCPV�F GPXQ[GT
NG�TGUVG�FGU�EJKHHTGU�UQWU�NC�HQTOG�FG�VQPCNKV¾U�&6/(��6QWV�ECTCEV½TG�FG�RCWUG�XGPCPV�CRT½U�NG
RTGOKGT�TGRT¾UGPVG�WPG�RCWUG�QTFKPCKTG��SWK�I¾P½TG�WPG�CVVGPVG�FG�����UGEQPFGU�
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'ZGORNG���KPVGTTQIGT�UQP�T¾RQPFGWT
2QWT�¾EQWVGT�VQWU�NGU�OGUUCIGU�
EQFG����RCT�GZ���FG�XQVTG�T¾RQPFGWT�V¾N¾RJQPKSWG�
OQV�FG
RCUUG� ������� CW� PWO¾TQ� FG� V¾N¾RJQPG� ���������� XQWU� FGXG\� EQORQUGT �
��������Z����S��

.G� V¾N¾RJQPG� EQORQUG� NG� ���������� RWKU� CVVGPF� NC� EQOOWPKECVKQP�� 7PG� HQKU� ¾VCDNKG�� NG
V¾N¾RJQPG�VTCPUOGV������
NG�OQV�FG�RCUUG���GHHGEVWG�WPG�RCWUG�FG�����UGEQPFGU��RWKU�GPXQKG�NG
FGTPKGT�EJKHHTG�

5K�XQWU� VTQWXG\�SW WPG�RCWUG�FG�����UGEQPFGU�P GUV�RCU�UWHHKUCOOGPV� NQPIWG�� XQWU�RQWXG\
GPVTGT�RNWUKGWTU�ECTCEV½TGU�FG�RCWUG�UWEEGUUKHU�RQWT�CWIOGPVGT�NG�F¾NCK�

4¾CNKUCVKQP�F WP�FGWZK½OG�CRRGN
8QWU�RQWXG\�GHHGEVWGT�WP�FGWZK½OG�CRRGN�RGPFCPV�WPG�EQOOWPKECVKQP�QW�NQTUSW WP�CRRGN�GUV
GP�CVVGPVG��RWKU�DCUEWNGT�F WPG�EQOOWPKECVKQP�¯�N CWVTG�

� 4'/#437'5 :
8QWU�RQWXG\�EQORQUGT�NG�FGWZK½OG�PWO¾TQ�RCT�N KPVGTO¾FKCKTG�FW�ENCXKGT�QW�XQWU�RQWXG\�NG�TCRRGNGT�FGRWKU �

NG�T¾RGTVQKTG�V¾N¾RJQPKSWG�GP�CRRW[CPV�UWT�NC�2KNQV�-G[� �RWKU�GP�U¾NGEVKQPPCPV�1RPV�
NG�LQWTPCN�FGU�CRRGNU�GP�CRRW[CPV�UWT�NC�2KNQV�-G[� ��RWKU�GP�U¾NGEVKQPPCPV�/LVWH�GHV�
DSSHOV�
UGNQP�XQVTG�CDQPPGOGPV��

��5GNQP�NG�RC[U�
XQKT� %QÑV�7PKV¾ ��RCIG�����

%QORQUG\�WP�PWO¾TQ��RWKU�CRRW[G\�UWT� �
.G�RTGOKGT�CRRGN�GUV�OKU�GP�CVVGPVG�GV�U KPUETKV�GP�DCU�FG�N ¾ETCP��.G�FGWZK½OG�CRRGN�
U GHHGEVWG��

2QWT�DCUEWNGT�GPVTG�NGU�FGWZ�CRRGNU��CRRW[G\�UWT�NC�2KNQV�-G[ �RWKU�
U¾NGEVKQPPG\�%DVFXOHU�
%JCSWG�HQKU�SWG�XQWU�DCUEWNG\�F WP�CRRGN�¯�N CWVTG��NC�EQOOWPKECVKQP�CEVKXG�GUV�OKUG�GP�
CVVGPVG�GV�EGNNG�SWK�GUV�GP�CVVGPVG�GUV�CEVKX¾G�
2QWT�OGVVTG�HKP�¯�NC�EQOOWPKECVKQP�CEVKXG��CRRW[G\�UWT� �
.C�EQOOWPKECVKQP�CEVKXG�RTGPF�HKP�GV�N CRRGN�GP�CVVGPVG�TGUVG�GP�CVVGPVG�
2QWT�OGVVTG�HKP�¯�NC�EQOOWPKECVKQP�GP�CVVGPVG��DCUEWNG\�UWT�EGV�CRRGN��RWKU�
CRRW[G\�UWT� �

(4(
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4¾RQPUG�¯�WP�FGWZK½OG�CRRGN
8QWU�RQWXG\�TGEGXQKT�WP�FGWZK½OG�CRRGN�CNQTU�SWG�XQWU�¿VGU�F¾L¯�GP�EQOOWPKECVKQP�
UGNQP
XQVTG�CDQPPGOGPV���.QTU�FG�NC�T¾EGRVKQP�FW�UGEQPF�CRRGN��XQVTG�V¾N¾RJQPG�¾OGV�WP�F CNCTOG
GV�N ¾ETCP�CHHKEJG�6LJQDO�G·DSSHO�
XQKT�5KIPCN�F CRRGN��RCIG�����

� 4'/#437'5��
�� 5K�XQWU�UQWJCKVG\�T¾RQPFTG�¯�N CRRGN�GPVTCPV��CRRW[G\�UWT� ��&CPU�NG�ECU�EQPVTCKTG��CRRW[G\�UWT� �
�� 5K�XQWU�CXG\�CEVKX¾�NG�TGPXQK�F CRRGN� UK�QEEWR¾ �
XQKT�RCIG������XQWU�PG�TGEGXTG\�LCOCKU�FG�FGWZK½OG�CRRGN��

EGNWK�EK�¾VCPV�VQWLQWTU�VTCPUH¾T¾�SWCPF�XQVTG�NKIPG�GUV�QEEWR¾G�

4¾RQPUG�¯�WP�VTQKUK½OG�CRRGN�
UGNQP�
XQVTG�CDQPPGOGPV�

8QWU�RQWXG\�TGEGXQKT�WP�VTQKUK½OG�CRRGN�CNQTU�SWG�XQWU�¿VGU�F¾L¯�GP�EQOOWPKECVKQP�GV�CXG\
F¾L¯�RNCE¾�WP�CRRGN�GP�CVVGPVG�

.G�V¾N¾RJQPG�¾OGV�WP�DKR�FG�T¾EGRVKQP�F CRRGN��8QWU�FGXG\�CNQTU�OGVVTG�HKP�¯�N WP�FGU�CRRGNU
CXCPV� FG� T¾RQPFTG� CW� VTQKUK½OG� QW� RTQRQUGT� WPG� EQPH¾TGPEG� ¯� VTQKU� 
XQKT� #RRGNU� FG
EQPH¾TGPEG� 
UGNQP� XQVTG� CDQPPGOGPV� �� RCIG� ����� %G� UGTXKEG� UG� NKOKVG� ¯� FGWZ
EQOOWPKECVKQPU�
N WPG�CEVKXG�GV�N CWVTG�GP�CVVGPVG���

5K�XQWU�TGEGXG\�WP�FGWZK½OG�CRRGN��CRRW[G\�UWT�NC�2KNQV�-G[� ��
8QWU�RQWTTG\�CKPUK��
��2TGPFTG�NG�FGWZK½OG�CRRGN ��NG�RTGOKGT�CRRGN�GUV�OKU�GP�CVVGPVG��NG�FGWZK½OG�CRRGN
GUV�TGPFW�CEVKH��2QWT�DCUEWNGT�GPVTG�NGU�FGWZ�CRRGNU��CRRW[G\�UWT�NC�2KNQV�-G[�
RWKU�U¾NGEVKQPPG\�%DVFXOHU��%JCSWG�HQKU�SWG�XQWU�DCUEWNG\�F WP�CRRGN�¯�N CWVTG�
NC�EQOOWPKECVKQP�CEVKXG�GUV�OKUG�GP�CVVGPVG�GV�EGNNG�SWK�GUV�GP�CVVGPVG�GUV�CEVKX¾G�

��4GHWUGT�NG�FGWZK½OG�CRRGN�
��/GVVTG�HKP�¯�NC�EQOOWPKECVKQP�GP�EQWTU��&CPU�EG�ECU��XQVTG�UGEQPF�CRRGN�UQPPGTC���

5+)0#.�& #22'.
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#RRGNU�FG�EQPH¾TGPEG�
UGNQP�XQVTG�
CDQPPGOGPV�

8QWU�RQWXG\�CEVKXGT�NGU�CRRGNU�FG�EQPH¾TGPEG�GP�GHHGEVWCPV�FGU�CRRGNU�UQTVCPVU�EQPU¾EWVKHU�QW
¯�RCTVKT�F WPG�UKVWCVKQP�F CRRGNU�OWNVKRNGU�F¾L¯�GP�EQWTU��8QWU�RQWXG\�CRRGNGT�EKPS�RGTUQPPGU
GP�O¿OG�VGORU�GV�VGTOKPGT�NC�EQPH¾TGPEG�GP�CEVKQPPCPV�UWT� ��6QWU�NGU�CRRGNU�UQPV�CNQTU
F¾EQPPGEV¾U�

'P�GHHGEVCPV�FGU�CRRGNU�UQTVCPVU�EQPU¾EWVKHU��XQWU�FGXG\�F CDQTF�KPKVKGT�WP�CRRGN�PQTOCN�CXGE�NG
RTGOKGT�EQTTGURQPFCPV��.QTUSWG�EGNWK�EK�GUV�GP�NKIPG��KPKVKGT�NG�FGWZK½OG�CRRGN�VGN�SW KPFKSW¾
GP�RCIG����

3WCPF�NG�FGWZK½OG�CRRGN�GUV�GP�EQWTU��CRRW[G\�UWT�NC�2KNQV�-G[� , GV�U¾NGEVKQPPG\� ��

4¾R¾VG\�NG�O¿OG�RTQEGUUWU�LWUSW CW�EKPSWK½OG�EQTTGURQPFCPV�

5 KN�[�C�WP�CRRGN�GPVTCPV�GP�EQWTU�FG�EQPH¾TGPEG�CXGE�OQKPU�FG�EKPS�RCTVKEKRCPVU��CRRW[G\�UWT
NC�2KNQV�-G[� �RQWT�RTGPFTG�EGV�CRRGN�
XQKT�RCIG�����

5K�XQWU�CRRW[G\�UWT� NC�2KNQV�-G[� , GV�U¾NGEVKQPPG\� �� EG�PQWXGN�CRRGN�GPVTCPV

XKGPFTC�U CLQWVGT�CWZ�RCTVKEKRCPVU�FG�NC�T¾WPKQP�GP�EQWTU�

'P�ECU�F CRRGN�GPVTCPV�GP�EQWTU�FG�EQPH¾TGPEG�FG�EKPS�RCTVKEKRCPVU��EGV�CRRGN�RGWV�¿VTG�CEEGRV¾
OCKU�PG�RGWV�RCU�¿VTG�CLQWV¾�¯�NC�EQPH¾TGPEG�

6TCPUHGTV�F CRRGN
5GNQP�XQVTG�CDQPPGOGPV�

8QWU�RQWXG\�EQPPGEVGT�WP�CRRGN�GP�EQWTU�GV�WP�CRRGN�GP�CVVGPVG��8QWU�¿VGU�F¾EQPPGEV¾�SWCPF
NG�VTCPUHGTV�C�NKGW��2GPFCPV�WPG�EQOOWPKECVKQP��CRRW[G\�UWT� NC�2KNQV�-G[� ��U¾NGEVKQPPG\
7UDQVIHUW�GV�XCNKFG\�GP�CRRW[CPV�¯�PQWXGCW�UWT�NC�2KNQV�-G[� .

Conférence

Conférence
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7VKNKUCVKQP�FGU�UGTXKEGU�FGU�T¾UGCWZ ��

5[ODQNGU�CHHKEJ¾U�GP�EQWTU�F CRRGN
'P�EQWTU�F CRRGN��NGU�U[ODQNGU�EK�FGUUQWU�UQPV�XKUKDNGU �

/KETQRJQPG�EQWR¾

#RRGN�GP�EQWTU

#RRGN�CEVKH�OKU�GP�CVVGPVG

#RRGN�GPVTCPV

#RRGN�UQTVCPV
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2T¾ECWVKQPU��

2T¾ECWVKQPU

5¾EWTKV¾�EQPVTG�NGU�¾OKUUKQPU�TCFKQ¾NGEVTKSWGU
8QVTG� V¾N¾RJQPG�EGNNWNCKTG�GUV�WP�¾OGVVGWT�T¾EGRVGWT� TCFKQ�� .QTUSW KN� GUV� UQWU� VGPUKQP�� KN
¾OGV� GV� TG¼QKV� FG� N ¾PGTIKG� TCFKQ¾NGEVTKSWG� FCPU� NGU� RNCIGU� FG� HT¾SWGPEGU� UKVW¾GU� GPVTG
��� /*\�GV���� /*\�GV�� ��� /*\�¯�� ���/*\��.G�T¾UGCW�)5/�EQPVTÊNG�NC�RWKUUCPEG�FG
VTCPUOKUUKQP�FW�V¾N¾RJQPG��%GNNG�EK�XCTKG�GPVTG����� YCVVU�GV�� YCVVU�
&GRWKU�RGW��NGU�TKUSWGU�UCPKVCKTGU�¾XGPVWGNU�RTQXQSW¾U�RCT�NGU�V¾N¾RJQPGU�EGNNWNCKTGU�UQWN½XGPV
WPG�EGTVCKPG�KPSWK¾VWFG��. ¾VCV�CEVWGN�FG�NC�TGEJGTEJG�UWT�NGU�VGEJPQNQIKGU�HCKUCPV�CRRGN�CWZ
¾OKUUKQPU�TCFKQ¾NGEVTKSWGU��PQVCOOGPV�NC�VGEJPQNQIKG�)5/��C�¾V¾�GZCOKP¾�GV�FGU�PQTOGU�FG
U¾EWTKV¾� ¾VCDNKGU� CHKP� FG� ICTCPVKT� WPG� RTQVGEVKQP� FGXCPV� N GZRQUKVKQP� CWZ� ¾OKUUKQPU
TCFKQ¾NGEVTKSWGU�� 8QVTG� V¾N¾RJQPG� EGNNWNCKTG� GUV� EQPHQTOG� ¯� VQWVGU� NGU� PQTOGU� FG� U¾EWTKV¾
KPFKSW¾GU�UWT�XQVTG�CRRCTGKN�
.G� NCDGN�%'�CRRQU¾� UWT� XQVTG� V¾N¾RJQPG� EGNNWNCKTG� KPFKSWG� SWG�EGNWK�EK� GUV� EQPHQTOG� ¯� NC
FKTGEVKXG�GWTQR¾GPPG��������''%�UWT� NC�EQORCVKDKNKV¾�¾NGEVTQOCIP¾VKSWG�GV�¯� NC�FKTGEVKXG
DCUUG�VGPUKQP�������''%�

8QVTG�V¾N¾RJQPG�GV�UQP�GPXKTQPPGOGPV
.GU� ¾OKUUKQPU� TCFKQ¾NGEVTKSWGU� RGWXGPV� CHHGEVGT� NG�OCV¾TKGN� ¾NGEVTQPKSWG�OCN� RTQV¾I¾��%GU
KPVGTH¾TGPEGU�RGWXGPV�QEECUKQPPGT�FGU�CEEKFGPVU��0 J¾UKVG\�RCU�¯�FGOCPFGT�UK�XQVTG�V¾N¾RJQPG
TKUSWG�QW�PQP�F CHHGEVGT�NG�OCV¾TKGN�GPXKTQPPCPV���

� 4'/#437' �
2QWT�¾XKVGT�F GPFQOOCIGT�XQVTG�V¾N¾RJQPG��PG�NG�OGVVG\�RCU�GP�EQPVCEV�CXGE�FW�UCDNG�QW�FG�NC�RQWUUK½TG�

7VKNKUCVKQP�QRVKOCNG�FG�XQVTG�V¾N¾RJQPG
7PG�WVKNKUCVKQP�QRVKOCNG�FG�XQVTG�V¾N¾RJQPG�XQWU�RGTOGVVTC�F CWIOGPVGT�UGU�RGTHQTOCPEGU��FG
FKOKPWGT� N ¾OKUUKQP� TCFKQ¾NGEVTKSWG� 
XQKT� NC� UGEVKQP� 5¾EWTKV¾� EQPVTG� NGU� ¾OKUUKQPU
TCFKQ¾NGEVTKSWGU �RCIG������GV�F ¾EQPQOKUGT�NC�DCVVGTKG�
2QWT�XQVTG�RTQRTG�U¾EWTKV¾�GV�RQWT�WP�HQPEVKQPPGOGPV�UCVKUHCKUCPV�FG�XQVTG�V¾N¾RJQPG��KN�GUV
TGEQOOCPF¾�F WVKNKUGT�NG�V¾N¾RJQPG�FCPU�UC�RQUKVKQP�PQTOCNG�FG�HQPEVKQPPGOGPV��N CPVGPPG
RQUKVKQPP¾G�XGTU�NG�JCWV�
2QWT� QDVGPKT� NGU� OGKNNGWTGU� RGTHQTOCPEGU�� ¾XKVG\� FG� VQWEJGT� N CPVGPPG� GP� EQWTU� FG
EQOOWPKECVKQP�
0 WVKNKUG\�RCU� NG� V¾N¾RJQPG�UK� N CPVGPPG�GUV�GPFQOOCI¾G��'P�GHHGV�� VQWV�EQPVCEV�CXGE�WPG
CPVGPPG�F¾HGEVWGWUG�TKUSWG�F QEECUKQPPGT�WPG�N¾I½TG�DTÑNWTG�FG�NC�RGCW��(CKVGU�TGORNCEGT
N CPVGPPG�GPFQOOCI¾G�RCT�WP�VGEJPKEKGP�SWCNKHK¾��#UUWTG\�XQWU�SWG�N CPVGPPG�FG�TGEJCPIG
GUV�ICTCPVKG�F QTKIKPG�RCT�NG�HCDTKECPV�
'XKVG\�NGU�\QPGU�FG�OCWXCKUG�T¾EGRVKQP�
UQWU�WP�VWPPGN�QW�GPVTG�FGU�D³VKOGPVU�¾NGX¾U��RCT
GZGORNG���&CPU�NGU�\QPGU�FG�OCWXCKUG�T¾EGRVKQP��NG�U[ODQNG�"�UWT�N CHHKEJGWT�FW�V¾N¾RJQPG
EQORQTVG�WP�PQODTG�FG�DCTTGU�KPH¾TKGWT�CW�OCZKOWO�SWK�GUV�FG����'UUC[G\��UK�RQUUKDNG��FG
XQWU�F¾RNCEGT�
0 WVKNKUG\�SWG�NGU�CEEGUUQKTGU�RT¾EQPKU¾U�RCT�XQVTG�HCDTKECPV��. WVKNKUCVKQP�F CEEGUUQKTGU�PQP
RT¾EQPKU¾U�GPVTCÄPG�NC�PWNNKV¾�FG�NC�ICTCPVKG��8QVTG�HCDTKECPV�F¾ENKPG�VQWVG�TGURQPUCDKNKV¾�GP
ECU�F WVKNKUCVKQP�F CEEGUUQKTGU�PQP�RT¾EQPKU¾U�RCT�UGU�UGTXKEGU�
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2T¾ECWVKQPU ��

0 WVKNKUG\� RCU� FG� EJCTIGWTU� FG� DCVVGTKG� CWVTGU� SWG� EGWZ� UR¾EKHK¾U� FCPU� NG� ECVCNQIWG� FW
HCDTKECPV��. WVKNKUCVKQP�F WP�CWVTG�EJCTIGWT�RGWV�U CX¾TGT�FCPIGTGWUG�GV�CPPWNG�NC�ICTCPVKG�FG
XQVTG�V¾N¾RJQPG�
.G�EQPPGEVGWT�FW�EJCTIGWT�FG�XQ[CIG�PG�FQKV�UQWU�CWEWP�RT¾VGZVG�¿VTG�TCEEQTF¾�¯�WPG�RTKUG
UGEVGWT� UCPU� UQP� VTCPUHQTOCVGWT�� %GEK� U CRRNKSWG� CW� EJCTIGWT� FG� XQ[CIG� CESWKU� EQOOG
CEEGUUQKTG�

5¾EWTKV¾�FG�NC�DCVVGTKG
0 WVKNKUG\�SWG�NGU�DCVVGTKGU�UR¾EKHK¾GU�FCPU�NG�ECVCNQIWG�FG�XQVTG� HCDTKECPV��. WVKNKUCVKQP�FG
VQWV� CWVTG� CEEGUUQKTG� CPPWNG� VQWV� FTQKV� FG� ICTCPVKG�� 8QVTG� HCDTKECPV� PG� UGTC� RCU� VGPW
TGURQPUCDNG� FGU� F¾I³VU� QEECUKQPP¾U� RCT� N WVKNKUCVKQP� F CEEGUUQKTGU� CWVTGU� SWG� EGWZ
TGEQOOCPF¾U�RQWT�XQVTG�V¾N¾RJQPG�
0G�OGVVG\�CWEWP�QDLGV�O¾VCNNKSWG�GP�EQPVCEV�CXGE�NGU�DQTPGU�FG�NC�DCVVGTKG�
FGU�EN¾U�FCPU�XQU
RQEJGU��RCT�GZGORNG��
0G�HQTEG\�RCU�NC�DCVVGTKG ��PG�N QWXTG\�RCU�
0G�RNQPIG\�RCU�NC�DCVVGTKG�FCPU�N GCW ��PG�NC�LGVG\�RCU�CW�HGW�
/¿OG�F¾EJCTI¾G��NCKUUG\�NC�DCVVGTKG�EQPPGEV¾G�CW�V¾N¾RJQPG��CHKP�F ¾XKVGT�NC�RGTVG�FG�XQU
T¾INCIGU�RGTUQPPGNU��&G�RNWU�� NC�FWT¾G�FG�XKG�FG� NC�DCVVGTKG�FG�UGEQWTU�FG� N JQTNQIG�UGTC
RTQNQPI¾G�
.C�DCVVGTKG�FQKV�¿VTG�TGEJCTI¾G�̄ �VGOR¾TCVWTG�CODKCPVG�QW�CXQKUKPCPVG��5K�NC�VGOR¾TCVWTG�GUV
KPH¾TKGWTG�¯��u%�
��u�(��QW�UWR¾TKGWTG�¯���u%�
���u�(���N KEÊPG�FG�NC�DCVVGTKG�ENKIPQVG�RQWT
XQWU�KPFKSWGT�SW GNNG�PG�FQKV�RCU�¿VTG�TGEJCTI¾G�

5¾EWTKV¾
4GURQPUCDKNKV¾
8QWU� ¿VGU� TGURQPUCDNG� FG� XQVTG� V¾N¾RJQPG�OQDKNG�)5/�� 6QWVG� WVKNKUCVKQP� KPEQTTGEVG� RGWV
GPVTCÄPGT� FGU� FQOOCIGU� ¯� CWVTWK� QW� CW� V¾N¾RJQPG� NWK�O¿OG�� 2QWT� ¾XKVGT� EGU� RTQDN½OGU�
TGURGEVG\�NGU�KPUVTWEVKQPU�FG�U¾EWTKV¾�RT¾UGPV¾GU�EK�FGUUQWU�GV�EQOOWPKSWG\�NGU�¯�VQWV�CWVTG
WVKNKUCVGWT�FG�XQVTG�V¾N¾RJQPG��2QWT�GOR¿EJGT�NGU�WVKNKUCVKQPU�PQP�CWVQTKU¾GU�FW�V¾N¾RJQPG �
4CPIG\�XQVTG�V¾N¾RJQPG�GP�U¾EWTKV¾��JQTU�F CVVGKPVG�FGU�GPHCPVU�GP�DCU�³IG�
0 ¾ETKXG\�RCU�XQVTG�EQFG�2+0��'UUC[G\�RNWVÊV�FG�NG�O¾OQTKUGT�
/GVVG\�NG�V¾N¾RJQPG�JQTU�VGPUKQP�UK�XQWU�RT¾XQ[G\�FG�PG�RCU�N WVKNKUGT�RGPFCPV�WPG�NQPIWG
R¾TKQFG�
7VKNKUG\�NG�OGPW�5¾EWTKV¾�
XQKT�RCIG�����RQWT�EJCPIGT�NG�EQFG�FG�U¾EWTKV¾�CRT½U�N CEJCV�FW
V¾N¾RJQPG�GV�RQWT�CEVKXGT�NGU�QRVKQPU�FG�NKOKVCVKQP�FG�PWO¾TQVCVKQP�

'PHCPVU
8QVTG� V¾N¾RJQPG� EGNNWNCKTG� P GUV� RCU� WP� LQWGV�� 4CPIG\�NG� GP� U¾EWTKV¾�� JQTU� F CVVGKPVG� FGU
GPHCPVU�GP�DCU�³IG��'P�GHHGV��EGU�FGTPKGTU�TKUSWGPV�FG�UG�DNGUUGT�QW�FG�DNGUUGT�CWVTWK��CKPUK�SWG
F GPFQOOCIGT�NG�V¾N¾RJQPG�

4GURGEV�FGU�T¾INGOGPVCVKQPU�NQECNGU
.GU� V¾N¾RJQPGU� EGNNWNCKTGU� UQPV� UWUEGRVKDNGU� FG� ECWUGT� FGU� KPVGTH¾TGPEGU� CXGE� NGWT
GPXKTQPPGOGPV��2CT�EQPU¾SWGPV��FGU�T½INGU�FG�U¾EWTKV¾�QPV�¾V¾�CFQRV¾GU��#�N CESWKUKVKQP�F WP
V¾N¾RJQPG�EGNNWNCKTG��TGPUGKIPG\�XQWU�UWT�NGU�T¾INGOGPVCVKQPU�NQECNGU�GP�XKIWGWT�GV��UK�XQWU�CXG\
N KPVGPVKQP�F WVKNKUGT�NG�V¾N¾RJQPG�GP�XQ[CIG��TGPUGKIPG\�XQWU�UWT�NC�T¾INGOGPVCVKQP�FW�RC[U�SWG
XQWU�XKUKVG\��
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� 4'/#437'5�
.GU�T¾INGOGPVCVKQPU�TGNCVKXGU�¯�N WVKNKUCVKQP�F WP�V¾N¾RJQPG�EGNNWNCKTG�GP�XQKVWTG�QW�¯�DQTF�F CXKQPU�UQPV�
RCTVKEWNK½TGOGPV�U¾X½TGU�
0G�OGVVG\�RCU�GP�OCTEJG�XQVTG�V¾N¾RJQPG�)5/�FCPU�NGU�RC[U�PG�FKURQUCPV�RCU�FWP�T¾UGCW�)5/�

7VKNKUCVKQP�CW�XQNCPV

'XKVG\�F WVKNKUGT�XQVTG�V¾N¾RJQPG�NQTUSWG�XQWU�EQPFWKUG\��UCWH�GP�ECU�F WTIGPEG��
&CPU�VQWU�NGU�ECU��XQWU�FGXG\�EQPEGPVTGT�VQWVG�XQVTG�CVVGPVKQP�UWT�NC�EQPFWKVG��5K�RQUUKDNG�
TCPIG\�XQWU�GV�ICTG\�XQVTG�X¾JKEWNG�CXCPV�F WVKNKUGT�NG�V¾N¾RJQPG�
5K�XQWU�UQWJCKVG\�WVKNKUGT�XQVTG�V¾N¾RJQPG�CW�XQNCPV��KPUVCNNG\�WP�MKV�CWVQ�OCKPU�NKDTGU�RT¾XW
¯�EGV�GHHGV�
4GURGEVG\�NC�T¾INGOGPVCVKQP�NQECNG�FCPU�NGU�RC[U�¾VTCPIGTU�
%QPUWNVG\� XQVTG� EQPUVTWEVGWT� CWVQOQDKNG� RQWT� F¾VGTOKPGT� UK� NG� OCV¾TKGN� ¾NGEVTQPKSWG
RT¾UGPV�FCPU�XQVTG�X¾JKEWNG�TKUSWG�QW�PQP�F ¿VTG�CHHGEV¾�RCT�NGU�¾OKUUKQPU�TCFKQ¾NGEVTKSWGU
FG�XQVTG�V¾N¾RJQPG�

� 4'/#437'�+/2146#06' �
&CPU�EGTVCKPU�RC[U��KN�GUV�KPVGTFKV�F WVKNKUGT�WP�U[UV½OG�F CNCTOG�CEVKQPPCPV�NGU�RJCTGU�QW�N CXGTVKUUGWT�UQPQTG�
F WP�X¾JKEWNG�RQWT�KPFKSWGT�NC�T¾EGRVKQP�F WP�CRRGN��8¾TKHKG\�NC�T¾INGOGPVCVKQP�NQECNG�

8QVTG�V¾N¾RJQPG�GV�N GPXKTQPPGOGPV

8GWKNNG\�XQWU�EQPHQTOGT�CWZ�T¾INGOGPVCVKQPU�NQECNGU�NQTUSWG�XQWU�LGVG\�NGU�GODCNNCIGU�NGU
DCVVGTKGU�WUCI¾GU�QW�XQVTG�CPEKGP�V¾N¾RJQPG��
&CPU�NC�OGUWTG�FW�RQUUKDNG��VGPVG\�FG�RTQOQWXQKT�NGWT�TGE[ENCIG�

2JKNKRU�C�CRRQU¾�WPG�UKIPCN¾VKSWG�UVCPFCTF�UWT�NC�DCVVGTKG�GV�NGU�GODCNNCIGU�FGU�¾SWKRGOGPVU
FCPU�NG�DWV�F QRVKOKUGT�NG�TGE[ENCIG�FG�EGU�OCV¾TKCWZ�

$CVVGTKG �

NG�U[ODQNG�TGRT¾UGPVCPV�WPG�EQTDGKNNG�DCTT¾G�F WPG�ETQKZ�UKIPKHKG�SWG�XQWU�PG�FGXG\�
GP�CWEWP�ECU�XQWU�F¾DCTTCUUGT�FG�NC�DCVVGTKG�CXGE�FGU�F¾EJGVU�FQOGUVKSWGU�

'ODCNNCIG �

. WVKNKUCVKQP�FG�XQVTG�V¾N¾RJQPG�GP�EQPFWKUCPV�RGWV�U CX¾TGT�FCPIGTGWUG��ECT�GNNG�FKOKPWG
NC�EQPEGPVTCVKQP�

�EG�U[ODQNG�KPFKSWG�SWG�N GODCNNCIG�GUV�EQPUVKVW¾�F WP�OCV¾TKCW�TGE[ENCDNG�

���EG�U[ODQNG�UKIPCNG�SW WPG�EQPVTKDWVKQP�HKPCPEK½TG�C�¾V¾�XGTU¾G�¯�WP�QTICPKUOG�
FG� TGE[ENCIG�QW�FG� T¾EWR¾TCVKQP� ¯� N ¾EJGNNG� PCVKQPCNG� 
RCT�GZGORNG��'EQ'ODCNNCIG�GP
(TCPEG��� .GU� HN½EJGU� SWK� UG� UWKXGPV� UGTXGPV� ¯� KFGPVKHKGT� NGU�OCV¾TKCWZ� GP� RNCUVKSWG� GV
KPFKSWGPV�SWG�NGU�GODCNNCIGU�RNCUVKSWGU�UQPV�TGE[ENCDNGU�
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'PVTGVKGP ��

'PVTGVKGP

'PVTGVKGP�FW�V¾N¾RJQPG
8QVTG�V¾N¾RJQPG�GUV�WP�CRRCTGKN�¾NGEVTQPKSWG�JCWVGOGPV�RGTHGEVKQPP¾��6TCKVG\�NG�CXGE�UQKP�

4CPIG\�NG�FCPU�WP�GPFTQKV�RTQRTG�GV�¯� N CDTK�FG� NC�RQWUUK½TG��'P�GHHGV��UGU�RK½EGU�OQDKNGU
TKUSWGPV�F ¿VTG�GPFQOOCI¾GU�RCT�NC�RQWUUK½TG�
0G�N GZRQUG\�RCU�¯�NC�EJCNGWT��.GU�VGOR¾TCVWTGU�¾NGX¾GU�RGWXGPV�TCEEQWTEKT�NC�FWT¾G�FG�XKG
FGU�EQORQUCPVU�¾NGEVTQPKSWGU�GV�FGU�DCVVGTKGU��CKPUK�SWG�HCWUUGT�QW�HCKTG�HQPFTG�EGTVCKPGU
OCVK½TGU�RNCUVKSWGU�
0 GUUC[G\� RCU� F QWXTKT� NG� V¾N¾RJQPG�� 5 KN� PG� HQPEVKQPPG� RCU� EQTTGEVGOGPV�� EQPVCEVG\
N CUUKUVCPEG�V¾N¾RJQPKSWG�
7VKNKUG\�UGWNGOGPV�NGU�EJCTIGWTU�FG�DCVVGTKG�CIT¾¾U�
/CPKRWNG\�NG�V¾N¾RJQPG�CXGE�UQKP�GV�¾XKVG\�FG�NG�NCKUUGT�VQODGT�QW�FG�NG�UGEQWGT�
4CPIG\�NG�V¾N¾RJQPG�GV�UGU�CEEGUUQKTGU�JQTU�FG�RQTV¾G�FGU�GPHCPVU�GP�DCU�³IG�
)CTFG\�NG�V¾N¾RJQPG�¯�N CDTK�FG�N JWOKFKV¾�GV�P WVKNKUG\�RCU�FG�RTQFWKVU�EJKOKSWGU�CITGUUKHU

VGNU�SWG�FGU�UQNXCPVU�QW�FGU�F¾VGTIGPVU���2QWT�PGVVQ[GT�NG�V¾N¾RJQPG��GUUW[G\�NG�CXGE�WP
EJKHHQP�FQWZ��JWOKFG�GV�WPG�UQNWVKQP�UCXQPPGWUG�
.CKUUG\�VQWLQWTU�NC�DCVVGTKG�UG�F¾EJCTIGT�GPVK½TGOGPV�CXCPV�FG�NC�TGEJCTIGT�
5K� XQVTG� V¾N¾RJQPG�GUV�JWOKFG��¾VGKIPG\�NG�� TGVKTG\� NC�DCVVGTKG� 
XQKT�RCIG������RWKU� NCKUUG\
U¾EJGT�RGPFCPV��� JGWTGU�CXCPV�FG�N WVKNKUGT�

7VKNKUCVKQP�GHHKECEG�FG�XQVTG�V¾N¾RJQPG
8QVTG�V¾N¾RJQPG�C�¾V¾�EQP¼W�CHKP�F QRVKOKUGT�NGU�RGTHQTOCPEGU�FG�NC�DCVVGTKG��FG�RT½U�FG����
¯���� OKPWVGU�FG� VGORU�FG� EQOOWPKECVKQP�GV�CRRTQZKOCVKXGOGPV���� JGWTGU�F CWVQPQOKG
CXGE�NC�DCVVGTKG�UVCPFCTF����O#J�
'PXQ[GT� GV� TGEGXQKT� FGU� CRRGNU� EQPUQOOG� NC�O¿OG�SWCPVKV¾� F ¾PGTIKG��0¾CPOQKPU�� XQVTG
V¾N¾RJQPG�OQDKNG�EQPUQOOG�OQKPU�F ¾PGTIKG�GP�OQFG�XGKNNG�NQTUSW KN�TGUVG�CW�O¿OG�GPFTQKV�
.QTUSWG�XQWU�NG�F¾RNCEG\��XQVTG�V¾N¾RJQPG�EQPUQOOG�FG�N ¾PGTIKG�RQWT�VTCPUOGVVTG�CW�T¾UGCW
NGU�KPHQTOCVKQPU�EQPEGTPCPV�UC�NQECNKUCVKQP��4¾INGT�N ¾ENCKTCIG�RQWT�WPG�FWT¾G�RNWU�DT½XG��GV
PCXKIWGT� FG� HC¼QP� GHHKECEG� FCPU� NGU� OGPWU� 
QW� ¾XKVGT� VQWVG� PCXKICVKQP� KPWVKNG�� RGTOGVVTC
¾ICNGOGPV�F ¾EQPQOKUGT�N ¾PGTIKG�FG�NC�DCVVGTKG�GV�XQWU�FQPPGTC�WP�VGORU�FG�EQPXGTUCVKQP
RNWU�NQPI�GV�WPG�CWVQPQOKG�FG�XGKNNG�RNWU�ITCPFG�
&GU�DCTTGU�HKZGU�¯�N ¾ETCP�KPFKSWGPV�NG�PKXGCW�CRRTQZKOCVKH�F ¾PGTIKG�EJCTI¾G�FCPU�NC�DCVVGTKG�
.GU�DCTTGU�TGUVCPVGU�EQPVKPWGPV�FG�F¾HKNGT�RGPFCPV�NG�RTQEGUUWU�FG�EJCTIGOGPV�

8QVTG�V¾N¾RJQPG�HQPEVKQPPGTC�UCPU�RTQDN½OG�RGPFCPV�FGU�CPP¾GU�
UK�XQWU�NWK�CEEQTFG\�WP�RGW�FG�UQKP�GV�F CVVGPVKQP��
2TGPG\�GP�UQKP��ICTFG\�NG�RTQRTG�GV�UGE�
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&¾RCPPCIG
2TQDN½OG 5QNWVKQP

%/248(�GUV�CHHKEJ¾�¯�
NC�OKUG�UQWU�VGPUKQP�

3WGNSW WP� C� GUUC[¾� F WVKNKUGT� XQVTG� V¾N¾RJQPG� UCPU
EQPPCÄVTG�NG�EQFG�2+0��PK�NG�EQFG�FG�F¾DNQECIG�
27-��
%QPVCEVG\�XQVTG�QR¾TCVGWT�

.GU�U[ODQNGU���GV�"�
PG�UQPV�RCU�XKUKDNGU�

.C� EQPPGZKQP� CW� T¾UGCW� GUV� KPVGTTQORWG�� 8QWU� XQWU
VTQWXG\�FCPU�WP�UGEVGWT�RGTVWTDCPV�NGU�EQOOWPKECVKQPU
TCFKQ�
UQWU�WP�VWPPGN�QW�GPVTG�FGU�D³VKOGPVU�FG�JCWVG
VCKNNG�� QW� XQWU� ¿VGU� UQTVK� FG� NC� \QPG� EQWXGTVG� RCT� NG
T¾UGCW�� 6GPVG\� FG� XQWU� F¾RNCEGT� QW� FGOCPFG\� WPG
CUUKUVCPEG�QW�FGU�KPHQTOCVKQPU�̄ �XQVTG�QR¾TCVGWT�T¾UGCW�

. ¾ETCP�PG�T¾RQPF�RCU�

QW�T¾RQPF�NGPVGOGPV��
CWZ�CEVKQPU�UWT�NGU�
VQWEJGU�

. CHHKEJCIG� T¾RQPF� RNWU� NGPVGOGPV� ¯� VT½U� DCUUG
VGOR¾TCVWTG�� %GVVG� T¾CEVKQP� GUV� PQTOCNG� GV� P CHHGEVG
CWEWPGOGPV�NG�HQPEVKQPPGOGPV�FW�V¾N¾RJQPG��'UUC[G\�¯
PQWXGCW�FCPU�WP�GPFTQKV�RNWU�EJCWF�

.G�V¾N¾RJQPG�PG�RCUUG�
RCU�GP�OQFG�XGKNNG�

#RRW[G\�GV�OCKPVGPG\�GPHQPE¾G�NC�VQWEJG� �
QW�OGVVG\�NG�V¾N¾RJQPG�JQTU�VGPUKQP��X¾TKHKG\�NC�DQPPG
KPUVCNNCVKQP�FG�NC�ECTVG�F CDQPPGOGPV�GV�FG�NC�DCVVGTKG�
RWKU�TGOGVVG\�NG�UQWU�VGPUKQP�

.QTUSWG�XQWU�EJCTIG\�
XQVTG�V¾N¾RJQPG�
OQDKNG��N KEÊPG�FG�
DCVVGTKG�GUV�XKFG�GV�
ENKIPQVG�

.QTUSWG� XQVTG� DCVVGTKG� GUV� VTQR� HCKDNG� QW� SWG� NC
VGOR¾TCVWTG�GUV�KPH¾TKGWTG�¯��u%�QW�UWR¾TKGWTG�¯���u%�
KN�GUV�KORQUUKDNG�FG�EJCTIGT�NC�DCVVGTKG��&¾RNCEG\�XQVTG
V¾N¾RJQPG� FCPU� WPG� \QPG� QÏ� NC� VGOR¾TCVWTG� GUV
EQORTKUG�GPVTG���GV���u%�GV�CVVGPFG\�SWGNSWGU�OKPWVGU
CXCPV�FG�TGEJCTIGT��'UUW[G\�N¾I½TGOGPV�NGU�DQTPGU�FG�NC
DCVVGTKG�CXGE�WP�EJKHHQP�FQWZ�

#RT½U�CXQKT�OKU�XQVTG�
V¾N¾RJQPG�UQWU�VGPUKQP��
KN�CHHKEJG�%ORTXp�HQ�
SHUPDQHQFH�

8QVTG�V¾N¾RJQPG�PG�HQPEVKQPPG�SW CXGE�NC�ECTVG�5+/�FG
XQVTG�QR¾TCVGWT��
%QPVCEVGT� NG� HQWTPKUUGWT� FG� N CDQPPGOGPV� RQWT� RNWU
F KPHQTOCVKQPU�

8QVTG�V¾N¾RJQPG�PG�
HQPEVKQPPG�RCU�DKGP�
FCPU�XQVTG�XQKVWTG�

7PG� XQKVWTG� RQUU½FG� WP� EGTVCKP� PQODTG� F ¾N¾OGPVU
O¾VCNNKSWGU�SWK�CDUQTDGPV�NGU�QPFGU�¾NGEVTQOCIP¾VKSWGU�
EG� SWK� RGWV� CHHGEVGT� NG� HQPEVKQPPGOGPV� FW� V¾N¾RJQPG�
8QWU� RQWXG\� XQWU� RTQEWTGT� WP� MKV� FG� XQKVWTG� CXGE
CPVGPPG�GZVGTPG�SWK�XQWU�RGTOGVVTC�FG�V¾N¾RJQPGT�UCPU
OCPKRWNGT� NG� EQODKP¾�� 0QWU� XQWU� TGEQOOCPFQPU
P¾CPOQKPU�XKXGOGPV�FG�X¾TKHKGT�CXGE�NGU�CWVQTKV¾U�NQECNGU
U KN�GUV�CWVQTKU¾�FG�V¾N¾RJQPGT�VQWV�GP�EQPFWKUCPV�
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&KHH¾TGPEG�FG�
HQPEVKQPPGOGPV�GPVTG�
WPG�RTGUUKQP�NQPIWG�GV�
WPG�RTGUUKQP�EQWTVG�
UWT�NG�ENCXKGT�
PWO¾TKSWG�

7PG�RTGUUKQP� EQWTVG�RGTOGV�FG� EQORQUGT� NG�PWO¾TQ
KPUETKV�UWT�NC�VQWEJG��
7PG�RTGUUKQP�NQPIWG�
WPG�¯�FGWZ�UGEQPFGU��RGTOGV�UQKV
F CEE¾FGT� CWZ� PWO¾TQU� HNCUJ� 
XQKT� RCIG� ���� UQKV
F QDVGPKT� WP� ECTCEV½TG� UR¾EKCN� 
VGN� SWG� ��� RCT� WPG
RTGUUKQP�NQPIWG�UWT�NC�VQWEJG� ��

. JGWTG�GV�NC�FCVG�UQPV�
TGOKUGU�¯�\¾TQ�

8QVTG�V¾N¾RJQPG�OQDKNG�GUV�¾SWKR¾�F WPG�RGVKVG�DCVVGTKG�
CRRGN¾G�n DCVVGTKG�FG�UGEQWTU ��SWK�GUV�EJCTI¾G�IT³EG�¯�
XQVTG�DCVVGTKG�RTKPEKRCNG��
5K�XQWU�F¾DTCPEJG\�XQVTG�DCVVGTKG�RTKPEKRCNG��NC�DCVVGTKG�
FG�UGEQWTU�RGWV�HQWTPKT�¯�N JQTNQIG�UWHHKUCOOGPV�
F ¾PGTIKG�RGPFCPV�GPXKTQP���JGWTGU�¯�EQPFKVKQP�F ¿VTG�
EQORN½VGOGPV�EJCTI¾G��
2QWT�TGOKUG�¯�N JGWTG�GV�¯�NC�FCVG��XQKT�RCIG����

8QVTG�V¾N¾RJQPG�
P CHHKEJG�RCU�NG�PWO¾TQ�
FG�V¾N¾RJQPG�FGU�
CRRGNU�GPVTCPVU�

5GNQP�XQVTG�CDQPPGOGPV��+N�UG�RGWV�SWG�NG�T¾UGCW�PG�
RWKUUG�RCU�VTCPUH¾TGT�NGU�ECTCEV¾TKUVKSWGU�FW�PWO¾TQ�
CRRGNCPV�XGTU�XQVTG�V¾N¾RJQPG�OQDKNG��NG�V¾N¾RJQPG�
CHHKEJGTC�CNQTU�$SSHO����
8GWKNNG\�EQPVCEVGT�XQVTG�QR¾TCVGWT�RQWT�FG�RNWU�CORNGU�
KPHQTOCVKQPU�

.QTUSWG�XQWU�VGPVG\�
F WVKNKUGT�WPG�QRVKQP�FW�
OGPW��N CRRCTGKN�KPFKSWG�
LQWHUGLW�

5GNQP�XQVTG�CDQPPGOGPV��'NNGU�PG�UQPV�FQPE�CEEGUUKDNGU�
SWG�UK�NG�T¾UGCW�QW�XQVTG�CDQPPGOGPV�NGU�UWRRQTVGPV��
8GWKNNG\�EQPVCEVGT�XQVTG�HQWTPKUUGWT�F CDQPPGOGPV�RQWT�
FG�RNWU�CORNGU�KPHQTOCVKQPU�

8QWU�P CTTKXG\�RCU�¯��
GPXQ[GT�XQVTG�OGUUCIG�

%GTVCKPU�T¾UGCWZ�PG�RGTOGVVGPV�RCU�F ¾EJCPIGU�FG�
OGUUCIGU�CXGE�F CWVTGU�T¾UGCWZ��
8GWKNNG\�EQPVCEVGT�XQVTG�HQWTPKUUGWT�F CDQPPGOGPV�RQWT�
FG�RNWU�CORNGU�KPHQTOCVKQPU�

8QVTG�V¾N¾RJQPG�PG�
RGWV�¿VTG�OKU�UQWU�
VGPUKQP�

'PNGXG\� NC� DCVVGTKG� 
XQKT� RCIG� ����� 8¾TKHKG\� SWG� NGU
EQPVCEVU�¾NGEVTKSWGU�FW� V¾N¾RJQPG�GV�FG� NC�DCVVGTKG�PG
UQPV�RCU�GPFQOOCI¾U��4GDTCPEJG\�NC�DCVVGTKG�GP�XQWU
CUUWTCPV�SW GNNG�GUV�OKUG�GP�RNCEG�FG�HC¼QP�EQTTGEVG�
XQKT
RCIG�����
%JCTIG\� NG�V¾N¾RJQPG�OQDKNG� LWUSW ¯�EG�SWG�N KEÊPG�FG
DCVVGTKG�CTT¿VG�FG�ENKIPQVGT��2WKU�F¾DTCPEJG\�NG�EJCTIGWT
GV�GUUC[G\�FG�TGOGVVTG�GP�OCTEJG�NG�V¾N¾RJQPG�

2TQDN½OG 5QNWVKQP
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8QWU�P ¿VGU�RCU�EGTVCKP�
FG�TGEGXQKT�
EQTTGEVGOGPV�FGU�
CRRGNU�UWT�XQVTG�
V¾N¾RJQPG�OQDKNG�

#UUWTG\�XQWU� SW CWEWPG� FGU� HQPEVKQPU� �TGPXQK� F CRRGN
EQPFKVKQPPGN�� QW� �TGPXQK� F CRRGN� KPEQPFKVKQPPGN��
EQOOG�F¾ETKV�RCIG�����P GUV�CEVKX¾G�UK�XQWU�UQWJCKVG\
TGEGXQKT�FGU�CRRGNU��
%GVVG� HQPEVKQP� F¾RGPFCPVG� FW� T¾UGCW� GV� FG
N CDQPPGOGPV�RGWV�CHHKEJGT�NGU�KEÊPGU�UWKXCPVGU�GP�OQFG
�TGPXQK�F CRRGN�KPEQPFKVKQPPGN� ��

�4GPXQK�F CRRGN�KPEQPFKVKQPPGN�XGTU�WP�PWO¾TQ�

�4GPXQK�F CRRGN�KPEQPFKVKQPPGN�XGTU�WP�T¾RQPFGWT�

,QFLGHQW�6,0��
U CHHKEJG�

.C�ECTVG�5+/�RGWV�¿VTG�GPFQOOCI¾G��
8GWKNNG\�EQPVCEVGT�XQVTG�QR¾TCVGWT�FG�T¾UGCW�

(&+(&�,06,��
U CHHKEJG�

%G�RTQDN½OG�EQPEGTPG�XQVTG�CDQPPGOGPV��
8GWKNNG\�EQPVCEVGT�XQVTG�QR¾TCVGWT�FG�T¾UGCW�

,QVpUH]�YRWUH�
FDUWH�6,0��
U CHHKEJG�

8¾TKHKG\�SWG�XQVTG�ECTVG�5+/�GUV�EQTTGEVGOGPV�KPU¾T¾G

XQKT�RCIG�����
5K� NG�RTQDN½OG�RGTUKUVG��XQVTG�ECTVG�5+/�GUV�RGWV�¿VTG
GPFQOOCI¾G��
8GWKNNG\�EQPVCEVGT�XQVTG�QR¾TCVGWT�FG�T¾UGCW�

2TQDN½OG 5QNWVKQP
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2JKNKRU�#WVJGPVKE�#EEGUUQTKGU ��

2JKNKRU�#WVJGPVKE�#EEGUUQTKGU

�.QTUSWG�NGU�RGTHQTOCPEGU�EQORVGPV����
.GU�CEEGUUQKTGU�n 2JKNKRU�#WVJGPVKE ��QPV�¾V¾�EQP¼WU�RQWT�
QRVKOKUGT�NGU�SWCNKV¾U�FG�XQVTG�V¾N¾RJQPG�2JKNKRU��

.GU�DCVVGTKGU
$CVVGTKG �
$CVVGTKG�RQKFU�RNWOG�HCEKNG�¯�KPU¾TGT��¯�EJCTIGT�
GV�¯�WVKNKUGT�
$CVVGTKG�0K/*�RWKUUCPVG�QHHTCPV�����¯�
��� OKPWVGU�FG�FWT¾G�FG�EQOOWPKECVKQP�GP�
HQPEVKQP�FW�T¾UGCW�GV�FW�V[RG�FG�NC�DCVVGTKG�
#WVQPQOKG�FG���¯��� LQWTU�SWGN�SWG�UQKV�
NG�OQFG�F WVKNKUCVKQP�

� 4'/#437' �
&WT¾G�CRRTQZKOCVKXG�F¾RGPFCPV�FW�V[RG�FG�DCVVGTKG�
GV�FGU�EQPFKVKQPU�F WVKNKUCVKQP�

$*-�����2
��������������

.GU�EJCTIGWTU
%³DNG�CNNWOG�EKICTGU�
�����8
8QVTG�V¾N¾RJQPG�GUV�WVKNKUCDNG�RGPFCPV�
XQVTG�VGORU�FG�EJCTIG�
5G�EQPPGEVG�¯�RTCVKSWGOGPV�VQWVGU�NGU�
RTKUGU�FG�X¾JKEWNG�

%-.%����2
��������������
%-.4����2
��������������

�

%JCTIGWT�TCRKFG�FG�XQ[CIG
������8
8QWU�RGTOGV�FG�TGEJCTIGT�XQVTG�DCVVGTKG�
FG�VQWVGU�NGU�RTKUGU�UGEVGWT��
5WHHKUCOOGPV�RGVKV�RQWT�¿VTG�VTCPURQTV¾�
FCPU�WP�UCE�QW�WPG�OCNNGVVG�
%JCTIG�NC�DCVVGTKG�GPVTG����GV�����OKPWVGU�

'WTQRG��
#%54����2
��������������

6CKYCP�75#��
#%64����2
��������������

7-��
#%7$����2
��������������

#WUVTCNKG��
#%#4����2
��������������

%JKPG��
#%%4����2
��������������
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2JKNKRU�#WVJGPVKE�#EEGUUQTKGU��

2QWT� QRVKOKUGT� NGU� RGTHQTOCPEGU� FG� XQVTG� V¾N¾RJQPG� GV� RQWT� PG� RCU� XQWU� GZRQUGT� ¯� WPG
CPPWNCVKQP�FG�NC�ICTCPVKG��RT¾H¾TG\�NGU�CEEGUUQKTGU�2JKNKRU�EQP¼WU�UR¾EKCNGOGPV�RQWT�¿VTG�WVKNKU¾U
CXGE�XQVTG�V¾N¾RJQPG��.C�UQEK¾V¾�2JKNKRU�PG�UGTC�RCU�VGPWG�TGURQPUCDNG�FGU�FQOOCIGU�FWU�¯
N WVKNKUCVKQP�F CEEGUUQKTGU�CWVTGU�SWG�2JKNKRU�CXGE�XQVTG�V¾N¾RJQPG�
4¾ENCOG\�NGU�CEEGUUQKTGU�RT¾EQPKU¾U�RCT�2JKNKRU�NQTUSWG�XQWU�CEJGVG\�XQVTG�V¾N¾RJQPG�OQDKNG�

.GU�MKVU�/CKPU�.KDTGU
-KV�8QKVWTG
%GVVG�UQNWVKQP�OCKPU�NKDTGU�FG�FKOGPUKQPU�
VT½U�T¾FWKVGU�QHHTG�WPG�SWCNKV¾�F ¾EQWVG�
KPETQ[CDNG�RQWT�WP�RTKZ�VT½U�OQFKSWG��VQWV�GP�
XQWU�RGTOGVVCPV�FG�TGEJCTIGT�XQVTG�OQDKNG�

� 4'/#437'��
&CPU�EGTVCKPU�RC[U��V¾N¾RJQPGT�GP�EQPFWKUCPV�GUV�
KPVGTFKV�RCT�NC�NQK�
2QWT�WPG�KPUVCNNCVKQP�RNWU�GHHKECEG�GV�RNWU�UÑTG��PQWU�
XQWU�TGEQOOCPFQPU�FG�HCKTG�KPUVCNNGT�XQVTG�-KV�
#WVQ�OCKPU�.KDTGU�RCT�WP�VGEJPKEKGP�UR¾EKCNKU¾�

%-5-����2
��������������

-KV�/CKPU�.KDTGU��2K¾VQP�
7VKNKUG\�XQVTG�V¾N¾RJQPG�FCPU�RTGUSWG�VQWVGU�
NGU�UKVWCVKQPU�¯�N CKFG�FG�EGVVG�UQNWVKQP�OCKPU�
NKDTGU�RTCVKSWG�GV�GZVT¿OGOGPV�OQDKNG�
8QWU�RQWXG\�EQPXGTUGT�GP�OCKPU�NKDTGU�EJG\�
XQWU��CW�DWTGCW�QW�RGPFCPV�WP�F¾RNCEGOGPV��

*554����2
��������������

*5.$����2
��������������

-KV�/CKPU�.KDTGU��2K¾VQP��2TQHGUUKQPPGN�
/¿OGU�ECTCEV¾TKUVKSWGU�SWG�NG�-KV�/CKPU�
.KDTGU��2K¾VQP��EK�FGUUWU�
7P�DQWVQP�UR¾EKCN��RNCE¾�UWT�NG�OKETQ��
RGTOGV�FG�RTGPFTG�N CRRGN�UCPU�CXQKT�TGEQWTU�
CW�V¾N¾RJQPG��&G�RNWU��GP�OQFG�XGKNNG��KN�XQWU�
UWHHKV�F CRRW[GT�NQPIWGOGPV�UWT�EG�DQWVQP�
RQWT�CEVKXGT�NC�EQORQUKVKQP�XQECNG�

*55:����2
��������������

*5.&����2
��������������

'VWK�CXGE�ENKR�EGKPVWTG�
+N�RTQV½IG�XQVTG�V¾N¾RJQPG�FGU�EQWRWTGU�
GV�FGU�TC[WTGU�
.¾VWK�UCFCRVG�UGNQP�NG�V[RG�FG�DCVVGTKGU�WVKNKU¾GU�

.$$-����2
��������������

6TCPUOKUUKQP�FG�FQPP¾GU
.G�OQFGO�¾VCPV�KPV¾IT¾�CW�V¾N¾RJQPG��NC�ECTVG�
2%+/%#�P GUV�RCU�P¾EGUUCKTG�RQWT�NC�
VTCPUOKUUKQP�FG�FQPP¾GU��%QPPGEVG\�
UKORNGOGPV�XQVTG�V¾N¾RJQPG�¯�XQVTG�
QTFKPCVGWT�¯�N CKFG�FW�E³DNG�GV�XQWU�RQWXG\�
GPXQ[GT�FGU�HCZ��FGU�OGUUCIGU�¾ETKVU��CEE¾FGT�
CW�VTCPUHGTV�FG�FQPP¾GU�RCT�NGU�T¾UGCWZ�
OQDKNGU�GV�XQWU�EQPPGEVGT�¯�+PVGTPGV��

&%#-�����2�
��������������
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+PFGZ

#
CEVKXCVKQP�FGU�UGTXKEGU�T¾UGCW 46
CIGPFC

CLQWV�F ¾X¾PGOGPVU 32
¾X¾PGOGPVU 32
LQWT 33
OQFKHKECVKQP�F ¾X¾PGOGPVU 33
OQKU 33
UGOCKPG 33
UWRRTGUUKQP�F WPG�GPVT¾G 33

CNCTOG 11
CNCTOG�DCVVGTKG�HCKDNG 25
CPKOCVKQP 40
CPKOCVKQP�¾ETCP 40
CPVGPPG 10
CRRGN

¯�RCTVKT�FW�ENCXKGT 17
¯�RCTVKT�FW�T¾RGTVQKTG 7, 32

CRRGN�F WTIGPEG 15, 28
CRRGN�GP�CVVGPVG 48
CRRGN�GPVTCPV 18
CRRGN�HNCUJ 27
CRRGNU�FG�EQPH¾TGPEG 54
CRRGNU�RGTFWU 17

$
DCVVGTKG 63

EJCTIG 14
OKUG�GP�RNCEG 3
TGVTCKV 13
U¾EWTKV¾ 57

DCVVGTKG�FG�UGEQWTU 63
DKRU�VQWEJGU 39
DNQE�PQVGU 21

%
ECNEWNCVTKEG 36
ECTCEV½TGU�F CVVGPVG 51
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EQOOCPFG�XQECNG 45
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EQORQUKVKQP�XQECNG 19
EQORVGWTU 34
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UQPPGTKG 38
EQPVTÊNG�FW�XQNWOG 10
EQPXGTUKQP�FGRWKU�N 'WTQ 35
EQPXGTUKQP�GP�'WTQ 35
EQTFQP�CNNWOG�EKICTG 63

&
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F¾RCPPCIG 60
FGUETKRVKQP�FW�ENCXKGT 10
F¾XGTTQWKNNCIG�FW�ENCXKGT 22
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'
¾ENCKTCIG 40
¾EQWVGWT 10
¾ETCP�FG�XGKNNG 16
¾ETKVWTG�F WP�OGUUCIG 28
GPVT¾G�FG�ECTCEV½TGU 24
GPVTGVKGP 59
GPXQK�F WP�OGUUCIG 28
¾X¾PGOGPV�#�HCKTG 32

(
(&0 8
HKP�F WP�CRRGN 18

)
ICTCPVKG 64

*
JGWTG�GV�FCVG 4

+
KEÊPGU 11
KEÊPGU�F ¾OQVKQPU 29
KEÊPGU�UR¾EKHKSWGU 29
KPFKECVGWT�XQECN
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CVVTKDWVKQP 45
EJCPIGOGPV 45
PWO¾TQ�FQPP¾GU 47
PWO¾TQ�V¾N¾RJQPKSWG 47
UWRRTGUUKQP 45

KPFKECVGWT�XQECN�FG�PWO¾TQ�FG�HCZ 47
KPHQ�UWT�NG�FGTPKGT�CRRGN 25
KPHQTOCVKQPU�UWT�NC�U¾EWTKV¾ 57
KPUGTVKQP�FG�NC�ECTVG�5+/ 3
KPVGTFKEVKQP 41
KVKP¾TCPEG 8

,
LGW 35

-
MKV�/CKPU�.KDTGU��2K½VQP��2TQHGUUKQPPGN 64
MKV�8QKVWTG 64

.
NGEVWTG�FG�XQU�OGUUCIGU 30
NKUVG�FGU�T¾UGCWZ�RT¾H¾T¾U 46
NQKU�GV�T¾INGOGPVCVKQPU�NQECNGU 57

/
OCLWUEWNG 16
OCV¾TKGN�O¾FKECN 56
O¾OQ�XQECN 36
O¾OQTKUCVKQP�F WP�PWO¾TQ 27
OGPW�'ZVTC 34
OGPW�4¾INCIGU 37
OGPW�4¾UGCW 46
OGPW�5¾EWTKV¾ 40
OGPWU

/GPW�CXCPE¾ 44
/GPW�UKORNG 44
4¾UGCW 46

OGUUCIG 28
OGUUCIGU

LQKPFTG�WPG�KEÊPG 29
O¾OQTKUCVKQP 31
T¾FCEVKQP 28
TGPXQK 30
UCWXGICTFG 29
UCWXGICTFG�CWVQOCVKSWG 31
V[RG 28

OGUUCIGU�
5/5�
CEEWU¾�FG�T¾EGRVKQP 31
EGPVTG 30
FWT¾G�FG�XCNKFKV¾ 31
GPXQK 28
NGEVWTG 30

T¾RQPUG 28
UKIPCVWTG 30

OGUUCIGU�FKHHWU¾U 25, 31
OGUUCIGU�XQECWZ 28
OGVVTG�WP�CRRGN�GP�OQFG�UGETGV 20
OKETQRJQPG 10
OKPWUEWNG 16
OKUG�GP�CVVGPVG 48
OKUG�GP�OCTEJG�CTT¿V 4
OQFG�UVCPFCTF 24
OQFKHKECVKQP�FW�EQFG�2+0 40
OQFKHKECVKQP�FW�EQFG�2+0� 40

0
PWO¾TQ�FG�DQÄVG�XQECNG 51
PWO¾TQ�FW�OQDKNG 28
PWO¾TQ�RGTUQPPGN 23
PWO¾TQVCVKQP�KPVGTPCVKQPCNG 17
PWO¾TQVCVKQP�TGUVTGKPVG 41

1
QRVKQP�F KFGPVKHKECVKQP�FW�EQTTGURQPFCPV 26
QRVKQP�FG�UCWXGICTFG�CWVQOCVKSWG 31
QRVKQP�/GUUCIGTKG�XQECNG 31
QRVKQP�/GUUCIGU�FKHHWU¾U 31
QRVKQP�0QOU�RWDNKEU 41
QRVKQP�2TQVGEVKQP�2+0 42
QRVKQP�4¾R¾VKVKQP 33
QRVKQPU�FGU�CRRGNU�GPVTCPVU 20

2
RCUUGT�WP�UGEQPF�CRRGN 52
RGTUQPPCNKUCVKQP�FG�XQVTG�V¾N¾RJQPG 37
2KNQV�-G[ 5
RT¾�T¾INCIGU

CWVQPQOKG 49
ECUSWG 50
GZV¾TKGWTU 49
RGTUQPPGN 49
T¾WPKQP 49
UKNGPEG 49
XQKVWTG 50

RT¾�T¾INCIGU�RGTUQPPGNU 49
RTQITCOOCVKQP�FGU�VQWEJGU�TCRKFGU 44

4
TCEEQWTEKU

XGTU�NG�T¾RGTVQKTG 27
TCRRGN 33
TCRRGN�
FG�N CIGPFC� 17
TCRRGN�¯�RCTVKT�FW�T¾RGTVQKTG 19
T¾CNKUCVKQP�F WP�CRRGN 17
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T¾EGRVKQP�FG�OGUUCIGU�FKHHWU¾U 31
TGEQORQUKVKQP�¯�RCTVKT�FW�T¾RGTVQKTG 19
TGHCKTG�NG�FGTPKGT�PWO¾TQ 19
T¾INCIG�FG�N JGWTG 4, 37, 43
T¾INCIG�FG�NC�FCVG 43
T¾INCIG�FG�NC�NCPIWG 43
T¾INCIG�FW�V[RG�FG�UQPPGTKG 38
T¾INCIG�FW�XQNWOG�FG�NC�UQPPGTKG 38
T¾INCIG�TCRKFG�FW�ECUSWG 50
T¾INCIG�VQWEJGU�XQECNGU�
DKR� 39
T¾INGOGPVCVKQPU

NQECNGU 57
TGPXQK�F CRRGN 47
T¾RGTVQKTG

CLQWV�F WP�CRRGN�HNCUJ 27
CLQWV�F WP�KPFKECVGWT�XQECN 19
CLQWV�F WPG�GPVT¾G 27
CRRGNGT�FG 7
EQPUWNVCVKQP 27
EQRKG�¯�RCTVKT�FG�NC�NKUVG�FGU�CRRGNU 32
GPXQK�F WP�OGUUCIG 27
TGEJGTEJG�F WPG�GPVT¾G 28
UWRRTGUUKQP�F WPG�GPVT¾G 28

T¾RQPFTG�¯�WP�FGWZK½OG�CRRGN 53
T¾RQPFTG�¯�WP�VTQKUK½OG�CRRGN 53
T¾RQPUG�¯�WP�CRRGN 18
T¾RQPUG�¯�WP�OGUUCIG 30
T¾UGCW�PQOKPCN 9
TGUVTKEVKQP�F CRRGN 41
TGUVTKEVKQP�F CRRGN�
0QOU�RWDNKEU� 41
T¾XGKN 11

5
UCKUKG�F WP�OGUUCIG 23
UCKUKG�F WP�VGZVG�QW�F WP�PWO¾TQ 24
UCKUKG�FG�ECTCEV½TG 10
UCKUKG�FG�ECTCEV½TGU 10, 24
UCKUKG�FG�VGZVG 16, 24
UCKUKG�FG�VGZVG�QW�FG�PWO¾TQ 16
UCKUKG�FG�VGZVG�6�6/ 24
UCWXGICTFG�F WP�PQO 27
UCWXGICTFG�F WP�PWO¾TQ�FG�NC�NKUVG�

FGU�CRRGNU 32
U¾EWTKV¾ 57
U¾EWTKV¾�¾OKUUKQPU�¾NGEVTKSWGU 56
UGTXKEGU�FGU�T¾UGCWZ 51
UKIPCN�DCVVGTKG�HCKDNG 39
UKIPCN�&6/( 8
UKNGPEG�UQPPGTKG 22

5/5 9
UQPPGTKG 22
UWRRTGUUKQP�F WP�OGUUCIG 30
UWRRTKOGT�HQPEVKQP�UGETGV 21
U[ODQNGU 11
U[ODQNGU�CRRGNU�GPVTCPVU 55
U[UV½OG�F CNCTOG 58

6
VCDNGCW�FGU�ECTCEV½TGU 16
VCDNGCW�FGU�KEÊPGU�F ¾OQVKQPU 29
VCDNGCW�FGU�KEÊPGU�UR¾EKHKSWGU 29
VCTKH�RCT�WPKV¾ 34
VQWEJG�% 4, 10
VQWEJG�OCTEJG�CTT¿V 10
VQWEJGU�TCRKFGU�
HNCUJ�

HQPEVKQPU 44
VQWV�F¾ETQEJG 48

8
XGTTQWKNNCIG�FW�ENCXKGT 21
XQNWOG�¾EQWVGWT 20
XWG�JGDFQOCFCKTG 33
XWG�OGPUWGNNG 33
XWG�SWQVKFKGPPG 33

<
\QQO 37
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