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&KqUH FOLHQWH� FKHU FOLHQW

1RXV YRXV UHPHUFLRQV G·DYRLU FKRLVL XQH UHFKDXG UHOH�
YDEOHV 7KHUPD� $YHF FH FKRL[ YRXV DYH] PLVp VXU OD
TXDOLWp HW OD GXUDELOLWp�

&H PRGH G·HPSORL YRXV SHUPHW GH IDLUH FRQQDLVVDQFH
SDV j SDV DYHF YRWUH SODTXH 0pJDVWDW HW G·HQ XWLOLVHU
WRXWHV OHV SRVVLELOLWpV GH PDQLqUH RSWLPDOH� 1RXV YRXV
UHFRPPDQGRQV GH FRQVHUYHU OH PRGH G·HPSORL j
SUR[LPLWp GH O·DSSDUHLO� GH VRUWH TXH YRXV O·D\H] LPPp�
GLDWHPHQW VRXV OD PDLQ HQ FDV G·LQFHUWLWXGH�

&HW DSSDUHLO HVW FRQIRUPH
j OD GLUHFWLYH &(( ������
&(( ������� &(( ������� &(( �����
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,QVWUXFWLRQV GH VHUYLFH SRXU OD SODTXH 0pJDVWDW

�� /D SODTXH GH FXLVVRQ

,O V·DJLW G·XQH SODTXH 0pJDVWDW DXWRPDWLTXH� F·HVW��j��
GLUH G·XQH SODTXH UDSLGH PXQLH G·XQ WKHUPRVWDW� (OOH
VH GLVWLQJXH H[WpULHXUHPHQW GHV DXWUHV SODTXHV SDU OD
VRQGH WKHUPLTXH� TXL VH WURXYH DX FHQWUH�

�� 6RQ IRQFWLRQQHPHQW

/D VRQGH WKHUPLTXH HVW DSSX\pH SDU XQ UHVVRUW FRQWUH
OH IRQG GX UpFLSLHQW� GRQW HOOH VXUYHLOOH OD WHPSpUDWXUH
HW UqJOH O·DPHQpH GH FRXUDQW� &·HVW GRQF OD WHPSpUD�
WXUH GX FRQWHQX GX UpFLSLHQW TXL HVW PHVXUpH HW QRQ
SDV FHOOH GH OD SODTXH� /D FKDOHXU DMXVWpH j O·DLGH GX
FRPPXWDWHXU HVW UDSLGHPHQW DWWHLQWH� SXLV DXWRPDWL�
TXHPHQW PDLQWHQXH� PrPH V·LO Q·\ D SDV GH UpFLSLHQW
VXU OD SODTXH� SDUFH TXH OD VRQGH HVW GDQV FH FDV HQ
FRQWDFW DYHF OH FRUSV GH OD SODTXH HW UqJOH O·DPHQpH GH
FRXUDQW HQ IRQFWLRQ GH OD WHPSpUDWXUH GH OD SODTXH�
'HV FKLIIUHV��UHSqUHV VRQW JUDYpV VXU O·DQQHDX GX
FRPPXWDWHXU� PDLV FHOXL��FL DJLW SURJUHVVLYHPHQW�
F·HVW��j��GLUH TXH YRXV SRXYH] pJDOHPHQW WRXUQHU OH
FRPPXWDWHXU j XQH SRVLWLRQ HQWUH GHX[ FKLIIUHV�

/D ODPSH WpPRLQ� j F{Wp GH OD PDQHWWH GX FRPPXWD�
WHXU� V·DOOXPH ORUVTXH OD SODTXH HVW FKDXIIpH� (OOH
V·pWHLQW GqV TXH OD WHPSpUDWXUH FRUUHVSRQGDQW j
O·pFKHORQ DMXVWp HVW DWWHLQWH� SXLV HOOH V·DOOXPH GH QRX�
YHDX ORUVTXH GX FRXUDQW HVW HQFOHQFKp SDU OH WKHUPRV�
WDW�

/HV SODTXHV GX UpFKDXG UHOHYDEOH VH GpFOHQFKHQW DX�
WRPDWLTXHPHQW HQ OHV OHYDQW HW V·HQFOHQFKHQW DXWRPD�
WLTXHPHQW HQ OHV EDLVVDQW� SRXU DXWDQW TXH OH FRPPX�
WDWHXU Q·DLW SDV pWp PLV VXU OD SRVLWLRQ � HQWUH��WHPSV�

,PSRUWDQW�

/H FRPPXWDWHXU GH OD SODTXH 0pJDVWDW QH SHXW SDV
rWUH WRXUQp GDQV OHV GHX[ VHQV� 3RXU O·HQFOHQFKHPHQW�
LO GRLW rWUH WRXUQp j GURLWH GH � j �� HW� SRXU OH GpFOHQ�
FKHPHQW� j JDXFKH GH �� j ��

�� &H TX·HOOH RIIUH

8QH VpULH G·DYDQWDJHV LQFRQQXV MXVTX·LFL�

�� /H ODLW QH GpERUGHUD SDV� PrPH VL YRXV RXEOLH] GH
GpFOHQFKHU OD SODTXH�

�� /HV VDXFHV HW OHV SRWDJHV QH GpERUGHURQW SDV QRQ
SOXV�

�� &RPPHDX EDLQ��PDULH� 9RXV GLVSRVH] GH OD EDVVH
WHPSpUDWXUH SRXU WRXW FH TXL GRLW VLPSOHPHQW rWUH
SRFKp� F·HVW��j��GLUH GHPHXUHU HQ GHVVRXV GX
SRLQW G·pEXOOLWLRQ� SDU H[HPSOH SRXGLQJ� VDXFH KRO�
ODQGDLVH� FUqPHDX[ RHXIV� IODQ� HWF�0rPH OH VRXI�
IOp DX[ SRPPHV GH WHUUH SHXW rWUH PDLQWHQX DX
FKDXG� FRPPH DX EDLQ��PDULH�

�� &H TXL HVW UpFKDXIIp GHYLHQW SOXV DSSpWLVVDQW� 1RQ
VHXOHPHQW OHV UHVWHV G·DOLPHQWV VRQW GpOLFDWHPHQW
UpFKDXIIpV� PDLV pJDOHPHQW OHV PHWV FXLWV
G·DYDQFH HW TXL DYDLHQW pWp SODFpV GDQV OH UpIULJp�
UDWHXU�

�� /HV PHWV PDLQWHQXV FKDXGV QH ULVTXHQW SDV GH VH
GHVVpFKHU� QL G·DGKpUHU DX UpFLSLHQW�

�� /HV SURGXLWV VXUJHOpV VRQW GpJHOpV VRLJQHXVH�
PHQW�

�� /H ODLW SHXW rWUH SDVWHXULVp VDQV FDVVHUROH VSp�
FLDOH�

�� /HV VDXFLVVHV FXLURQW VDQV pFODWHU�

�� /HV FKRX[��IOHXUV� FDURWWHV� SRPPHV GH WHUUH� HWF�
FXLVHQW DYHF SHX G·HDX� VDQV URXVVLU�

�� ,O HV IDFLOH GH SUpSDUHU GHV SkWHV HW GHV PHWV j OD
IDULQH�

�� /HV VDXFLVVHV� OD YLDQGH HW OHV SRLVVRQV VRQW U{WLV
GpOLFDWHPHQW�

�� 3RXU OHV IULWXUHV� FRPPH SRXU OD FXLVVRQ HW OH U{WLV�
VDJH� OD SODTXH 0pJDVWDW YRXV HQFKDQWHUD� &·HVW
DLQVL� SDU H[HPSOH� TXH OD JUDLVVH DOLPHQWDLUH HVW
UDSLGHPHQW FKDXIIpH GDQV OD SRrOH HW QH GHYLHQW
MDPDLV WURS FKDXGH� PrPH VL YRXV Q·\ PHWWH] SDV
WRXW GH VXLWH OD YLDQGH�

�� /D JUDLVVH QH VXUFKDXIIH SDV HW YRXV SRXYH] FXLUH
DYHF WUqV SHX GH JUDLVVH RX VDQV JUDLVVH GX WRXW�
FH TXL HVW HQFRUH SOXV VDYRXUHX[ HW SOXV GLJHVWLI�
/HV SRrOHV WpIORQLVpHV QH VRQW SDV VXUFKDXIIpHV HW
GHPHXUHQW GRQF SOXV ORQJWHPSV LQWDFWHV�

�� /RUVTXH OD FKDOHXU HVW FRUUHFWHPHQW DMXVWpH� OHV
PHWV QH SHXYHQW SDV EU�OHU�

�� /HV XVWHQVLOHV VH QHWWRLHQW EHDXFRXS SOXV IDFLOH�
PHQW�

�� $ TXHOTXHV H[FHSWLRQV SUqV� LO Q·HVW SOXV QpFHV�
VDLUH GH UHYHQLU GH OD SRVLWLRQ GH FXLVVRQ j FHOOH GH
PLMRWDJH� FDU OD SODTXH 0pJDVWDW V·HQ RFFXSH DX�
WRPDWLTXHPHQW� 9RXV JDJQH] DLQVL GX WHPSV HW GH
O·DUJHQW�
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�� &RPPHQW RQ O·DMXVWH

3RXU OH FKRL[ GHV SRVLWLRQV GX FRPPXWDWHXU� YRXV SRX�
YH] YRXV EDVHU VXU FH TXL VXLW�

3RVLWLRQV

� j �� &KDXIIDJH j PRLQV GH ����&
� j �� &XLVVRQ j HQYLURQ ����&
� j ��� 5{WLVVDJH� FXLVVRQ j SOXV GH ����&

MXVTX·j ����&

(Q RXWUH�

3RVLWLRQV SOXV EDVVH SRXU GH SHWLWHV TXDQWLWpV� 3RVL�
WLRQV SOXV pOHYpH SRXU GH JUDQGHV TXDQWLWpV�

4XHOTXHV H[HPSOHV GH UpJODJH�

3RVLWLRQV

�� 3RXU IRQGUH GX EHXUUH HW GX FKRFRODW �� j ��� 3Up�
SDUDWLRQ GH VpUHX[ HW GH \RJRXUW� GH VDXFH DX
MDXQH G·RHXI HW DX EHXUUH� 3DVWHXULVDWLRQ GX ODLW
�YRLU H[HPSOHV SUDWLTXHV��

�� 0DLQWLHQ DX FKDXG GH GLYHUV DOLPHQWV� &KDXIIDJH
GH UHVWHV� &KDXIIDJH GX ODLW� � j � GO �YRLU H[HPSOHV
SUDWLTXHV�� 3UpSDUDWLRQ GH FUqPHV HW GH VDXFHV�
SDU H[HPSOH VDXFH KROODQGDLVH�

�� &KDXIIDJH GX ODLW� SOXV GH � GO� RHXIV VXU OD SODW
VDQV FUR�WH� 'pJHO GH SURGXLWV VXUJHOpV�

�� 3RPPHV IRXUUpHV� 7RPDWHV j O·pWRXIIpH� &XLVVRQ
GH OpJXPHV j O·HDX�

�� &XLVVRQ GH GLIIpUHQWV PHWV� SkWHV HW DOLPHQWV TXL
JRQIOHQW� 0DUPLWH j YDSHXU �� j ���

�� %RXLOOLH G·DYRLQH� VRXSHV� VDXFHV� )RUWH FXLVVRQ
GH GLIIpUHQWV PHWV�

�� &XLVVRQ GDQV XVWHQVLOH RXYHUW�

�� 5{WLVVDJH GRX[ GH SRLVVRQV� YLDQGH� VDXFLVVHV�
RHXIV VXU OH SODW�

�� 5{WLVVDJH SOXV IRUW� VDQV VXU��FKDXIIHU OD JUDLVVH�
SDU H[HPSOH WUDQFKHV GH YHDX� RHXIV VXU OH SODW
DYHF FUR�WH� )DLUH ERXLOOLU UDSLGHPHQW GH O·HDX�

��� 5{WLVVDJH UDSLGH GH JUDQGHV TXDQWLWpV GH YLDQGH�
SRLVVRQV�

��� 5{WLVVDJH GDQV GH OD JUDLVVH RX GH O·KXLOH�

��� 5LVVROHU YLDQGH� SRPPHV IULWHV�

��

��

��

/HV SRVLWLRQV LQGLTXpHV FL��GHVVXV QH VRQW TX·DSSUR[L�
PDWLYHV� FDU OD FRQVWLWXWLRQ GHV XVWHQVLOHV GH FXLVVRQ
HW OHXU GHJUp GH UHPSOLVVDJH MRXHQW XQ JUDQG U{OH� &HV
LQGLFDWLRQV VH UDSSRUWHQW j GHV XVWHQVLOHV HQ DOXPL�
QLXP� j IRQG SDUIDLWHPHQW SODQ� GHVWLQpV j OD FXLVVRQ
j O·pOHFWULFLWp� 6L YRXV GHYH] XWLOLVHU XQ UpFLSLHQW GRQW OH
IRQG Q·HVW SDV WUqV SODQ RX GHV XVWHQVLOHV HQ DFLHU RX
HQ IRQWH� LO IDXGUD UpJOHU j XQH SRVLWLRQ XQ SHX SOXV pOH�
YpH� $X EHVRLQ� OH FRPPXWDWHXU SRXUUD rWUH DPHQp HQ�
WUH GHX[ SRVLWRQV�

&XLVVRQV GDQV FDVVHUROH DYHF FRXYHUFOH

(Q FXLVDQW VXU OD SODTXH0pJDVWDW� SODFH] OH FRXYHUFOH
VXU OH UpFLSLHQW� 9RXV pFRQRPLVHUH] HQFRUH GX FRXUDQW
HW OHV DOLPHQWV VHURQW SOXV VDYRXUHX[� 6L OH FRPPXWD�
WHXU HVW UpJOp j OD SRVLWLRQ FRUUHFWH� OHV DOLPHQWV QH Gp�
ERUGHURQW SDV� PrPH GDQV OH UpFLSLHQW IHUPp�

&XLVVRQ DYHF SHX G·HDX

6XU OD SODTXH 0pJDVWDW� RQ FXLW GHV OpJXPHV DYHF SHX
G·HDX HW FRXYHUFOH SRVp� /HV OpJXPHV QH VRQW DLQVL
SDV GpOD\pV� LOV FRQVHUYHQW WRXWH OHXU VDYHXU HW VRQW
SOXV YLWH FXLWV� 0rPH VL WRXWH O·HDX V·pWDLW pYDSRUpH� LOV
QH EU�OHUDLHQW SDV�

&XLVVRQ GDQV XQH PDUPLWH j YDSHXU

8WLOLVH] DX GpEXW OD SRVLWLRQ �� MXVTX·j FH TXH OD VRX�
SDSH G·DpUDWLRQ VRLW IHUPpH� SXLV UHYHQH] j OD SRVLWLRQ
� RX �� VHORQ OD TXDQWLWp G·DOLPHQWV HW OH JHQUH GH PDU�
PLWH� ,O YDXW PrPH PLHX[ XWLOLVHU XQH SRVLWLRQ SOXV
EDVVH� DILQ TXH OD VRXSDSH GH V�UHWp Q·DLW SDV j IRQF�
WLRQQHU�

)ULWXUH GH SRPPHV GH WHUUH

&KDXIIHU SUpDODEOHPHQW O·KXLOH j OD SRVLWLRQ ��� SHQ�
GDQW �� PLQXWHV� < FXLUH ���J j ��� J GH SRPPHV GH
WHUUH SHQGDQW GHX[ PLQXWHV� OHV UHWLUHU HW DWWHQGUH WURLV
PLQXWHV SRXU TXH O·KXLOH UHGHYLHQQH ELHQ FKDXG� 7HU�
PLQHU OD IULWXUH SHQGDQW FLQT PLQXWHV�

1·HPSOR\H] TXH GHV SRrOHV j IULUH TXL JDUDQWLVVHQW XQ
SDUIDLW FRQWDFW DYHF OD SODTXH GH FXLVVRQ� XQH H[FHO�
OHQWH WUDQVPLVVLRQ GH OD FKDOHXU HW GRQW OH IRQG QH VH
GpIRUPH SDV HQ FKDXIIDQW� 'HV SRrOHV j IULUH G·XQ DO�
OLDJH HQ PpWDO OpJHU VRQW VSpFLDOHPHQW DSSURSULpV�
PDLV DXVVL GHV SRrOHV HQ DFLHU FKURPH��QLFNHO DYHF
IRQG DVVH] pSDLV G·XQ DOOLDJH HQ PpWDO OpJHU RX HQ FXL�
YUH�
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4XHOTXHV H[HPSOHV SUDWLTXHV�

&KDXIIDJH GX ODLW

9RXV SRXYH] QDWXUHOOHPHQW IDLUH ERXLOOLU OH ODLW FRPPH
G·KDELWXGH� ,O VXIILW WRXWHIRLV GH OH FKDXIIHU j XQH WHP�
SpUDWXUH LQIpULHXUH DX SRLQW G·pEXOOLWLRQ� 9HUVH] OH ODLW
GDQV XQH FDVVHUROH� SRVH] OH FRXYHUFOH� (QFOHQFKH]
OD SODTXH FRPPH VXLW�

3RXU � j � GO� FKDXIIHU OD SODTXH SUpDODEOHPHQW VXU SR�
VLWLRQ � SHQGDQW � PLQXWHV� SXLV \ SRVHU OD FDVVHUROH
DYHF OH ODLW HW SDVVHU j OD SRVLWLRQ �� $X ERXW GH �PLQX�
WHV� OH ODLW VHUD VXIILVDPPHQW FKDXG�

3RXU SOXV GH � GO� SRVLWLRQ �� 9RXV Q·DYH] SOXV j VXU�
YHLOOHU OH ODLW� �� RX �� PLQXWHV SOXV WDUG� OH ODLW Q·DXUD
SDV GpERUGp� ,O QH V·\ IRUPH SUHVTXH SDV GH SHDX HW
VHXOHPHQW XQ WUqVPLQFH GpS{W GDQV OD FDVVHUROH� GRQW
OH QHWWR\DJH HVW DLQVL JUDQGHPHQW IDFLOLWp�

&XLVVRQ G·XQ FKRX[��IOHXU

3ODFH] OH FKRX[��IOHXU HQWLHU GDQV OD FDVVHUROH� YHUVH]
TXHOTXHV FXLOOHUpHV j VRXSH G·HDX� SRVH] OH FRXYHUFOH�
(QFOHQFKH] j OD SRVLWLRQ �� /D SHWLWH TXDQWLWp G·HDX FXLW
WUqV UDSLGHPHQW HW SURGXLW OD YDSHXU QpFHVVDLUH� 9RXV
REWLHQGUH] DLQVL XQ FKRX[��IOHXU VDYRXUHX[ HW SHX KX�
PLGH� 6·LO YRXV DUULYDLW GH QH SDV UHWLUHU OD FDVVHUROH j
WHPSV� OH FKRX[��IOHXU QH URXVVLUD SDV� PrPH V·LO Q·\ D
SOXV GX WRXW G·HDX� FDU OD WHPSpUDWXUH GH OD FDVVHUROH
QH GpSDVVHUD MDPDLV ����& j OD SRVLWLRQ � GH OD
SODTXH�

)RQGXH DX IURPDJH

/D SODTXH 0pJDVWDW FRQYLHQW WUqV ELHQ SRXU SUpSDUHU
XQH IRQGXH DX IURPDJH� SDUFH TXH OD WHPSpUDWXUH SHXW
rWUH UpJOpH WUqV ILQHPHQW HW MXVTX·j XQH WUqV GRXFH
FKDOHXU� ,O IDXW WRXWHIRLV XWLOLVHU XQ UpFLSLHQW HQ PpWDO�
FDU OHV UpFLSLHQW HQ IDwHQFH FRQGXLVHQW WUqVPDO OD FKD�
OHXU� GH VRUWH TXH OHV DYDQWDJHV GX UpJODJH ILQ GH OD
WHPSpUDWXUH VHUDLHQW DLQVL SHUGXV�

)RQGXH ERXUJXLJQRQQH

'H PrPH� OD IRQGXH ERXUJXLJQRQQH VH SUpSDUH WUqV
ELHQ VXU OH UpFKDXG 7KHUPD� FDU OH WKHUPRVWDW PDLQ�
WLHQW O·KXLOH j XQH WHPSpUDWXUH FRQVWDQWH� UpJOpH DX
FRPPXWDWHXU�

��

�� 1HWWR\DJH HW HQWUHWLHQ

,O LPSRUWH TXH OH UpFKDXG VRLW WRXMRXUV PDLQWHQX ELHQ
SURSUH� &H TXL DXUDLW SDU KDVDUG GpERUGp� YRXV O·HQOq�
YHUH] DYHF XQ FKLIIRQ KXPLGH� /D VRQGH j UHVVRUW� DX
FHQWUH GH OD SODTXH� GRLW rWUH WUDLWpH DYHF SUpFDXWLRQ�

9HLOOHU j FH TX·HOOH QH VRLW SDV HQGRPPDJpH HQ GpSOD�
oDQW VDQV SUpFDXWLRQ GH ORXUGV XVWHQVLOHV GH FXLVVRQ�
(OOH GHYLHQW SHX j SHX EUXQkWUH� PDLV OD SODTXH IRQF�
WLRQQH QpDQPRLQV SDUIDLWHPHQW� ,O QH IDXW GRQF SDV
WHQWHU GH QHWWR\HU FHWWH VRQGH DYHF XQ SURGXLW DEUDVLI�
FDU FHOD SRXUUDLW ILQDOHPHQW O·HQGRPPDJHU� 6L GX OL�
TXLGH D GpERUGp� QHWWR\H] VRLJQHXVHPHQW OH GHVVXV
GH OD SODTXH HW OH FUHX[ FHQWUDO DYHF XQ FKLIIRQ�

*UDLVVH] GH WHPSV j DXWUH OD SODTXH DYHF TXHOTXHV
JRXWWHV G·KXLOH FRPHVWLEOH� FHOD pYLWHUD OD URXLOOH� 6L OD
SODTXH HVW GHYHQXH G·XQH WHLQWH JULV PDW� LO IDXW LPPp�
GLDWHPHQW OD JUDLVVHU�

/D SODTXH GH FXLVVRQ D XQ ERUG EULOODQW� LQR[\GDEOH�
$YHF OH WHPSV� FH ERUG SHXW GHYHQLU MDXQkWUH� FH TXL
SURYLHQW GX FKDXIIDJH HW HVW LQpYLWDEOH� 1·HVVD\H] SDV
G·HQOHYHU FHWWH FRXOHXU DYHF XQ SURGXLW GH QHWWR\DJH�

/HV VXUIDFHV pPDLOOpHV VHURQW ODYpHV j O·HDX FKDXGH�
DX EHVRLQ DYHF XQ SHX GH VDYRQ�

6L OH UpFKDXG HVW HQ DFLHU LQR[\GDEOH� YRXV OH QHWWRLH�
UH] pJDOHPHQW j O·HDX FKDXGH� HQ \ DMRXWDQW DX EHVRLQ
XQ SURGXLW GH QHWWR\DJH GH OD YDLVVHOOH�

3RXU OHV SDUWLHV pPDLOOpHV HW FHOOHV HQ DFLHU LQR[\GDEOH
Q·XWLOLVH] MDPDLV GH SURGXLWV GH QHWWR\DJH DEUDVLIV� QL
GH ODLQH G·DFLHU� GH EURVVH PpWDOOLTXH RX DXWUH�
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.XQGHQGLHQVW
6HUYLFH DSUqV��YHQWH
6HUYL]LR GRSR YHQGLWD
.XQGHQGLHQVW��$GPLQLVWUDWLRQ
���� 0lJHQZLO
7HO� ��� � ��� �� ��
)D[ ��� � ��� �� ��

$GPLQLVWUDWLRQ GX VHUYLFH
���� 0lJHQZLO
7HO� ��� � ��� �� ��
)D[ ��� � ��� �� ��

$GPLQLVWUD]LRQH VHUYL]LR
���� 0lJHQZLO
7HO� ��� � ��� �� ��
)D[ ��� � ��� �� ��

.XQGHQGLHQVW 6HUYLFH DSUqV��YHQWH 6HUYL]LR GRSR YHQGLWD

���� =�ULFK��0lJHQZLO
,QGXVWULHVWUDVVH ��
)D[ �� � ��� �� ��

���� 3UpYHUHQJHV
/H 7UpVL �
)D[ ��� � ��� �� ��

���� *UDQFLD
=RQD ,QGXVWULDOH (
)D[ ��� � ��� �� ��

���� 9RONHWVZLO
+|O]OLZLVHQVWUDVVH ��
)D[ �� � ��� �� ��

���� 6LRQ
5RXWH GH OD SLFLQH ��
)D[ ��� � ��� �� ��

6HUYLFH3KRQ

���� &KXU
&RPHUFLDOVWUDVVH ��
)D[ ��� � ��� �� ��

(LQH 1XPPHU I�U GLH JDQ]H 6FKZHL]
8Q QXPpUR SRXU WRXWH OD 6XLVVH
8Q XQLFR QXPHUR WHOHIRQLFR SHU WXWWD

���� ��� ���
6HUYLFH3KRQ

���� 6W� *DOOHQ
9RQZLOVWUDVVH ��
)D[ ��� � ��� �� ��

8Q XQLFR QXPHUR WHOHIRQLFR SHU WXWWD
OD 6YL]]HUD

���� %LUVIHOGHQ
+DXSWVWU� ��
)D[ ��� � ��� �� ��
�DE �����������

(UVDW]WHLOYHUNDXI
9HQWH GHV SLqFHV GH UHFKDQJH
9HQGLWD GL SH]]L GL ULFDPELR
7HO� ��� � ��� �� �� RGHU

RX ���� ��� ���
���� (PPHQ
%XKRO]VWUDVVH �
)D[ ��� � ��� �� ��

RX
RSSXUH

)D[ ��� � ��� �� ��

���� ��� ���

���� ,WWLJHQ�%HUQ
(\ �
)D[ ��� � ��� �� ��

*DUDQWLH
)�U MHGHV 7KHUPD��3URGXNW JHZlK�
UHQ ZLU DE 'DWXP GHU $XVOLHIHUXQJ
HLQ -DKU 9ROOJDUDQWLH� 6FKDGKDIW JH�
ZRUGHQH 7HLOH ZHUGHQ NRVWHQORV
DXVJHEHVVHUW RGHU HUVHW]W� 8QVHUH
*DUDQWLHOHLVWXQJ VFKOLHVVW GLH .R�
VWHQ I�U $UEHLWV�� XQG 5HLVH]HLW ZLH
DXFK I�U (UVDW]PDWHULDO HLQ�
)�U $EQ�W]XQJ RGHU %HVFKlGLJXQJ�
YHUXUVDFKW GXUFK lXVVHUH (LQIO�VVH�
K|KHUH *HZDOW� (LQJULIIH 'ULWWHU RGHU
1LFKWEHDFKWXQJ GHU *HEUDXFKVDQ�
ZHLVXQJ XQG %HWULHEVYRUVFKULIWHQ
NDQQ GLH 9ROOJDUDQWLH QLFKW EHDQ�
VSUXFKW ZHUGHQ�

*DUDQWLH
1RXV RFWUR\RQV VXU FKDTXH SURGXLW
7KHUPDXQHDQQpH GHJDUDQWLH j SDU�
WLU GH ODGDWHGH OLYUDLVRQRXGH ODPLVH
HQ VHUYLFH� /HV SLqFHV GpIHFWXHXVHV
VRQW UpSDUpHV RX UHPSODFpHV JUDWXL�
WHPHQW� 1RWUH JDUDQWLH FRXYUH OHV
IUDLV GH PDLQ��G·RHXYUH HW GH GpSOD�
FHPHQW� DLQVL TXH OHV SLqFHV GH UH�
FKDQJH�
/·XVXUHRX OHVGRPPDJHV FDXVpVSDU
GHV LQIOXHQFHV H[WpULHXUHV� GHV FDV
GH IRUFH PDMHXUH� O·LQWHUYHQWLRQ GH
WLHUV RX SRXU GHV GRPPDJHV GHV j O·L�
QREVHUYDWLRQ GHV PRGH G·HPSORL QH
VRQW SDV FRXYHUWV SDU OD JDUDQWLH�

*DUDQ]LD
2JQL SURGRWWR 7KHUPDEHQHILFLD GL XQ
DQQR GL JDUDQ]LD FRPSOHWD D SDUWLUH
GDOOD GDWD GL FRQVHJQD R GDOOD VXD
PHVVD LQ IXQ]LRQH� 7XWWL L SH]]L GDQ�
QHJJLDWL YHQJRQR ULSDUDWL R FDPELDWL
JUDWXLWDPHQWH� 1HOOD JDUDQ]LD VRQR
FRPSUHVH OH VSHVH GL PDQRGRSHUD�
GL YLDJJLR H GHL ULFDPEL�
'DOOD FRSHUWXUD VRQR HVFOXVL LO ORJR�
UDPHQWR HG L GDQQL FDXVDWL GD DJHQWL
HVWHUQL� IRU]D PDJJLRUH� LQWHUYHQWR GL
WHU]L R OD LQRVVHUYDQ]D GHOOH SUHVFUL�
]LRQL SHU O·LQVWDOOD]LRQH HG LVWUX]LRQL
SHU O·XVR�



��

7KHUPD3KRQ

'HU WHOHIRQLVFKH
%HUDWXQJVGLHQVW
GHU 7KHUPD
0RQWDJ ELV )UHLWDJ
����� �� ����� 8KU

)�U $XVN�QIWH� 5DWVFKOlJH XQG
7LSV UXQG XP GLH $QZHQGXQJ
YRQ +DXVKDOWDSSDUDWHQ�

(LQH 'LHQVWOHLVWXQJ� GLH I�U ,KUH
$QOLHJHQ UXQG XP GLH +DXVKDOW��
DSSDUDWH WlJOLFK I�U 6LH EHUHLW
VWHKW�

1XW]HQ 6LH GDV 7KHUPD3KRQ�
]XP %HLVSLHO I�U�

: SURPSWH $XVNXQIW
EHL )UDJHQ ]XU %HGLHQXQJ
GHU $SSDUDWH

: KLOIUHLFKH 5DWVFKOlJH
EH]�JOLFK 8QWHUKDOW XQG
3IOHJH GHU +DXVKDOWJHUlWH

: Q�W]OLFKH 7LSV
EHLP .RFKHQ� %DFNHQ�
/�IWHQ� .�KOHQ XQG 6S�OHQ

: NRPSHWHQWH %HUDWXQJ
EHL GHU :DKO HLQHV *HUlWHV�
GDV ,KUHQ :�QVFKHQ HQW�
VSUHFKHQ VROO

/H VHUYLFH G·LQIRU�
PDWLRQ WpOpSKRQL�
TXH GH 7KHUPD
/XQGL j YHQGUHGL GH
����� �� ����� 8KU

3RXU UHQVHLJQHPHQWV� FRQVHLOV
HW ©DVWXFHVª FRQFHUQDQW O·XWLOLVD�
WLRQ GH YRV DSSDUHLOV PpQDJHUV�

8QH SUHVWDWLRQ GH VHUYLFH j YRWUH
GLVSRVLWLRQ FKDTXH MRXU SRXU WRX�
WHV TXHVWLRQV WRXFKDQW DX[ DS�
SDUHLOV PpQDJHUV�

$SSHOH] 7KHUPD3KRQ SDU H[��
HPSOH SRXU�

: UHQVHLJQHPHQWV UDSLGHV
FRQFHUQDQW O·XWLOLVDWLRQ GHV
DSSDUHLOV

: FRQVHLOV MXGLFLHX[
SRXU O·HQWUHWLHQ HW OHV VRLQV j
DSSRUWHU DX[ DSSDUHLOV
PpQDJHUV

: ©DVWXFHVª XWLOHV
SRXU OD FXLVVRQ HQ JpQpUDO�
OD FXLVVRQ DX IRXU� O·DpUDWLRQ�
OD UpIULJpUDWLRQ HW OH ULQoDJH

: FRQVHLOV FRPSpWHQWV
SRXU OH FKRL[ G·XQ DSSDUHLO
FRUUHVSRQGDQW j YRV GpVLUV

,O VHUYL]LR GL FRQ�
VXOHQ]D WHOHIRQLFD
GHOOD 7KHUPD
/XQHGL D YHQHUGL GDOOH RUH
����� �� ����� 8KU

3HU LQIRUPD]LRQL� VXJJHULPHQWL H
FRQVLJOL VX WXWWR TXDQWR FRQFHUQH
O·XVR GHJOL HOHWWURGRPHVWLFL�

8Q VHUYL]LR JLRUQDOPHQWH D YRV�
WUD GLVSRVL]LRQH SHU VRGGLVIDUH OH
YRVWUH ULFKLHVWH ULJXDUGDQWL JOL
HOHWWURGRPHVWLFL�

8WLOL]]DWH LO VHUYL]LR 7KHUPD�
3KRQ� DG HVHPSLR SHU�

: LQIRUPD]LRQL LPPHGLD�
PHQWH
VXOO·LPSLHJR GHJOL DSSDUHFFKL

: FRQVLJOL SUH]LRVL
LQ PHULWR DOOD PDQXWHQ]LRQH
H DOOD FXUD GHJOL HOHWWURGR�
PHVWLFL

: VXJJHULPHQWL XWLOL
SHU FXFLQDUH� DUURVWLUH� YHQWL�
ODUH� UDIIUHGGDUH H ODYDUH OH
VWRYLJOLH

: FRQVXOHQ]D FRPSHWHQWH
SHU OD VFHOWD GL XQ DSSDUHF�
FKLR FKH VRGGLVIL
OH YRVWUH HVLJHQ]H H L YRVWUL
GHVLGHUL

�� �� ��� �� ��
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$�7 +DXVJHUlWH $*
%DGHQHUVWUDVVH ���
���� =�ULFK
7HOHIRQ �� ��� �� ��
7HOHID[ �� ��� �� ��

,QWHUQHW� ZZZ�WKHUPD�FK
(��0DLO� LQIR#WKHUPD�FK

$�7 $SSDUHLOV 0pQDJHUV 6$
/H 7UpVL �
���� 3UpYHUHQJHV
7pOpSKRQH ��� ��� �� ��
7pOpID[ ��� ��� �� ��

,QWHUQHW� ZZZ�WKHUPD�FK
(��0DLO� LQIR#WKHUPD�FK

$�7 $SSDUHFFKL &DVDOLQJKL 6$
&HQWUR 0RQWDQD
���� /RVRQH
7HOHIRQR ��� ��� �� ��
7HOHID[ ��� ��� �� ��

,QWHUQHW� ZZZ�WKHUPD�FK
(��0DLO� LQIR#WKHUPD�FK

������� � ����� VF�PK




