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��5HWUDLW�GH�O
HPEDOODJH�HW�YpULILFDWLRQ
� $SUqV�DYRLU�GpEDOOp�OD�PDFKLQH�j�ODYHU��YpULILH]�
TX
HOOH�Q
D�SDV�pWp�HQGRPPDJpH�SHQGDQW�OH�
WUDQVSRUW��(Q�FDV�GH�GRXWH��Q
XWLOLVH]�SDV�OD�
PDFKLQH�j�ODYHU��&RQWDFWH]�OH�6HUYLFH�$SUqV�
9HQWH�RX�YRWUH�5HYHQGHXU�ORFDO�

� /HV�PDWpULDX[�G
HPEDOODJH��VDFKHWV�HQ�SODVWLTXH��
pOpPHQWV�HQ�SRO\VW\UqQH��HWF���GRLYHQW�rWUH�WHQXV�
KRUV�GH�SRUWpH�GHV�HQIDQWV�FDU�LOV�FRQVWLWXHQW�XQH�
VRXUFH�SRWHQWLHOOH�GH�GDQJHU�

��5HWUDLW�GX�EULGDJH�GH�WUDQVSRUW
� /
DSSDUHLO�HVW�pTXLSp�G
XQ�EULGDJH�GH�WUDQVSRUW��
DILQ�G
pYLWHU�WRXW�HQGRPPDJHPHQW�pYHQWXHO�GH�
O
DSSDUHLO�HQ�FRXUV�GH�WUDQVSRUW��,O�IDXW�
REOLJDWRLUHPHQW�UHWLUHU�OH�EULGDJH�GH�
WUDQVSRUW�DYDQW�G
XWLOLVHU�OD�PDFKLQH��YRLU�OH�
FKDSLWUH�´,QVWDOODWLRQ�5HWUDLW�GX�EULGDJH�GH�
WUDQVSRUWµ��

��,QVWDOODWLRQ�GH�OD�PDFKLQH�j�ODYHU
� 5HWLUH]�OH�ILOP�GH�SURWHFWLRQ�GX�EDQGHDX�GH�
FRPPDQGHV�

� 'pSODFH]�OD�PDFKLQH��VDQV�OD�WHQLU�SDU�OH�SODQ�GH�
WUDYDLO�

� 3ODFH]�O
DSSDUHLO�VXU�XQ�VRO�SODW�HW�VWDEOH��VL�
SRVVLEOH�GDQV�XQ�FRLQ�GH�OD�SLqFH�

� $VVXUH]�YRXV�TXH�OHV�TXDWUH�SLHGV�UHSRVHQW�
FRUUHFWHPHQW�VXU�OH�VRO�HW�TXH�OD�PDFKLQH�HVW�
ELHQ�KRUL]RQWDOH��DYHF�XQ�QLYHDX���YRLU�OH�FKDSLWUH�
´,QVWDOODWLRQ�5pJODJH�GHV�SLHGVµ��

��$UULYpH�G
HDX

� 5DFFRUGH]�OH�WX\DX�G
DUULYpH�G
HDX�
FRQIRUPpPHQW�DX[�SUHVFULSWLRQV�GHV�
&RPSDJQLHV�ORFDOHV�GH�GLVWULEXWLRQ�G
HDX��YRLU�OH�
FKDSLWUH�´,QVWDOODWLRQ�5DFFRUGHPHQW�GX�WX\DX�
G
DUULYpH�G
HDXµ��

� $UULYpH�G
HDX�� HDX�IURLGH�XQLTXHPHQW
� 5RELQHW�� UDFFRUG�j�YLV�SRXU�WX\DX[����µ
� 3UHVVLRQ�� ���������N3D�������EDUV��

��7X\DX�GH�YLGDQJH�GH�O
HDX
� &RQQHFWH]�OH�WX\DX�GH�YLGDQJH�DX�VLSKRQ�RX�
DFFURFKH]�OH�DX�UHERUG�G
XQ�pYLHU�DYHF�OD�FURVVH�GH�
YLGDQJH��YRLU�OH�FKDSLWUH�́ ,QVWDOODWLRQ�5DFFRUGHPHQW�
GX�WX\DX�GH�YLGDQJHµ��

� 6L�OH�ODYH�OLQJH�SRVVqGH�XQ�V\VWqPH�GH�YLGDQJH�
LQFRUSRUp��DVVXUH]�YRXV�TXH�FH�GHUQLHU�HVW�pTXLSp�
G
XQ�WX\DX�G
pYDFXDWLRQ�DILQ�G
pYLWHU�XQ�UHPSOLVVDJH�
HW�XQH�YLGDQJH�G
HDX�VLPXOWDQpV
�HIIHW�GH�VLSKRQ��

��5DFFRUGHPHQW�pOHFWULTXH
� /HV�UDFFRUGHPHQWV�pOHFWULTXHV�GRLYHQW�rWUH�
UpDOLVpV�SDU�XQ�WHFKQLFLHQ�TXDOLILp��HQ�FRQIRUPLWp�
DYHF�OHV�LQVWUXFWLRQV�GX�IDEULFDQW�HW�OHV�QRUPHV�
ORFDOHV�HQ�YLJXHXU�

� /HV�GRQQpHV�WHFKQLTXHV��WHQVLRQ��SXLVVDQFH�HW�
IXVLEOH��ILJXUHQW�VXU�OD�SODTXH�VLJQDOpWLTXH�VLWXpH�j�
O
LQWpULHXU�GX�KXEORW�

� /
DSSDUHLO�GRLW�rWUH�EUDQFKp�DX�UpVHDX�
XQLTXHPHQW�DX�PR\HQ�G
XQH�SULVH�GH�WHUUH��
FRQIRUPpPHQW�DX[�UpJOHPHQWDWLRQV�HQ�YLJXHXU��
/D�PLVH�j�OD�WHUUH�GH�O
DSSDUHLO�HVW�REOLJDWRLUH�DX[�
WHUPHV�GH�OD�ORL��/H�IDEULFDQW�GpFOLQH�WRXWH�
UHVSRQVDELOLWp�HQ�FDV�GH�GRPPDJHV�FRUSRUHOV�RX�
PDWpULHOV�UpVXOWDQW�GLUHFWHPHQW�RX�
LQGLUHFWHPHQW�GX�QRQ�UHVSHFW�GHV�LQVWUXFWLRQV�

� (Q�SDUWLFXOLHU�VL�O
DSSDUHLO�HVW�LQVWDOOp�GDQV�XQ�ORFDO�
FRQWHQDQW�XQH�GRXFKH��XQH�EDLJQRLUH��LO�GRLW�rWUH�
SURWpJp�SDU�XQ�GLVSRVLWLI�j�FRXUDQW�GLIIpUHQWLHO�
UpVLGXHO�DX�PRLQV�pJDO�j����P$

� 1
XWLOLVH]�QL�UDOORQJH��QL�DGDSWDWHXU�PXOWLSOH�
� 'pEUDQFKH]�OD�PDFKLQH�j�ODYHU�DYDQW�GH�SURFpGHU�
j�VRQ�HQWUHWLHQ�

� /
DFFqV�j�OD�SULVH�VHFWHXU�RX�OD�GpFRQQH[LRQ�GX�
VHFWHXU�JUkFH�j�XQ�LQWHUUXSWHXU�ELSRODLUH�GRLYHQW�
rWUH�SRVVLEOHV�j�WRXW�PRPHQW�DSUqV�O
LQVWDOODWLRQ�

� 1
XWLOLVH]�HQ�DXFXQ�FDV�OD�PDFKLQH�j�ODYHU�VL�HOOH�D�
pWp�HQGRPPDJpH�SHQGDQW�OH�WUDQVSRUW��
,QIRUPH]�HQ�OH�6HUYLFH�$SUqV�9HQWH�

� /H�FkEOH�G
DOLPHQWDWLRQ�QH�GRLW�rWUH�UHPSODFp�TXH�
SDU�OH�6HUYLFH�$SUqV�9HQWH�

� /D�PDFKLQH�j�ODYHU�QH�GRLW�rWUH�XWLOLVpH�TX
DX[�ILQV�
GRPHVWLTXHV�SUpYXHV�

(QFRPEUHPHQW�PLQLPXP�
/DUJHXU������PP
+DXWHXU������PP
3URIRQGHXU������PP

5f05003.fm5  Page 20  Friday, June 8, 2001  3:37 PM

Black Process Plate



��

35(0,(5�&<&/(�'(�/$9$*(

35e&$87,216�(7�5(&200$1'$7,216�
*e1e5$/(6

��(PEDOODJH
� /HV�PDWpULDX[�G
HPEDOODJH�VRQW�UHF\FODEOHV�j�

�����HW�SRUWHQW�OH� V\PEROH�GH�UHF\FODJH��
3RXU�OD�PLVH�DX�UHEXW��VXLYH]�OHV�UpJOHPHQWDWLRQV�
ORFDOHV�HQ�YLJXHXU�

��&RQVHLOV�SRXU�pFRQRPLVHU�O
pQHUJLH
� 9RXV�WLUHUH]�XQ�SURILW�PD[LPDO�GH�O
pQHUJLH��GH�

O
HDX��GX�GpWHUJHQW�HW�GX�WHPSV�HQ�XWLOLVDQW�OD�
FKDUJH�PD[LPDOH�UHFRPPDQGpH�

� 1H�GpSDVVH]�SDV�OHV�GRVHV�SUHVFULWHV�VXU�OHV�
SDTXHWV�GH�GpWHUJHQW�

� /H�YROHW�eFR�HVW�XQ�V\VWqPH�VSpFLDO�LQVWDOOp�VXU�
O
pYDFXDWLRQ��LO�HPSrFKH�WRXWH�IXLWH�GX�GpWHUJHQW�
FRQWHQX�GDQV�OH�WDPERXU�HW�SUpVHUYH�DLQVL�
O
HQYLURQQHPHQW�

� 1
XWLOLVH]�OD�IRQFWLRQ�GH�SUpODYDJH�TXH�SRXU�OH�
OLQJH�WUqV�VDOH��eFRQRPLVH]�GX�GpWHUJHQW��GX�
WHPSV��GH�O
HDX�HW�GH�O
pQHUJLH�HQ�QH�VpOHFWLRQQDQW�
SDV�OD�IRQFWLRQ�´3UpODYDJHµ�SRXU�GX�OLQJH�
QRUPDOHPHQW�VDOH��

� 3UpWUDLWH]�OHV�WDFKHV�DYDQW�ODYDJH�HQ�XWLOLVDQW�XQ�
GpWDFKDQW�RX�HQ�OHV�IURWWDQW�DYHF�GX�VDYRQ�HW�HQ�
OHV�IDLVDQW�WUHPSHU��SRXU�pYLWHU�G
XWLOLVHU�XQ�
SURJUDPPH�j�KDXWH�WHPSpUDWXUH�

� eFRQRPLVH]�GH�O
pQHUJLH�HQ�XWLOLVDQW�XQ�
SURJUDPPH�GH�ODYDJH�j���� &�DX�OLHX�G
XQ�
SURJUDPPH�j���� &��RX�j���� &�DX�OLHX�GH���� &�

� eFRQRPLVH]�GH�O
pQHUJLH�HW�GX�WHPSV�HQ�
FKRLVLVVDQW�XQ�HVVRUDJH�j�YLWHVVH�pOHYpH�SRXU�
UHWLUHU�DX�PD[LPXP�O
KXPLGLWp�GX�OLQJH�DYDQW�
G
XWLOLVHU�XQ�VqFKH�OLQJH��SRXU�OHV�PDFKLQHV�GRQW�
OD�YLWHVVH�G
HVVRUDJH�HVW�UpJODEOH��

��0LVH�DX�UHEXW�GH�O
HPEDOODJH�HW�GHV�
DQFLHQV�DSSDUHLOV

� /D�PDFKLQH�j�ODYHU�HVW�IDEULTXpH�j�SDUWLU�GH�
PDWpULDX[�UHF\FODEOHV��3RXU�OD�PLVH�DX�UHEXW��
UHVSHFWH]�OHV�QRUPHV�UHODWLYHV�j�O
pOLPLQDWLRQ�GHV�
GpFKHWV�HQ�YLJXHXU��

� $YDQW�GH�YRXV�VpSDUHU�GH�O
DSSDUHLO��UHQGH]�OH�
LQXWLOLVDEOH�HQ�FRXSDQW�OH�FkEOH�G
DOLPHQWDWLRQ�GH�
PDQLqUH�j�FH�TXH�O
DSSDUHLO�QH�SXLVVH�SOXV�rWUH�
UDFFRUGp�DX�UpVHDX�pOHFWULTXH�

� 1HWWR\H]�WRXWH�WUDFH�GH�GpWHUJHQW�GDQV�OH�EDF�j�
SURGXLWV�VL�YRXV�DYH]�O
LQWHQWLRQ�GH�PHWWUH�OD�
PDFKLQH�DX�UHEXW�

��6pFXULWp�HQIDQWV
� 9HLOOH]�j�FH�TXH�OHV�HQIDQWV�QH�MRXHQW�SDV�DYHF�
O
DSSDUHLO�RX�GDQV�O
DSSDUHLO�

��5HFRPPDQGDWLRQV�JpQpUDOHV
� 1H�ODLVVH]�MDPDLV�O
DSSDUHLO�LQXWLOHPHQW�EUDQFKp��
)HUPH]�OH�URELQHW�

� $YDQW�GH�SURFpGHU�DX�QHWWR\DJH�RX�j�O
HQWUHWLHQ��
YHLOOH]�j�GpEUDQFKHU�O
DSSDUHLO�

� 3RXU�QHWWR\HU�OD�FDUURVVHULH�GH�O
DSSDUHLO��XWLOLVH]�
GX�GpWHUJHQW�QHXWUH�HW�XQ�FKLIIRQ�KXPLGH�

� 1
XWLOLVH]�SDV�GH�SRXGUH�j�UpFXUHU�
� 1
RXYUH]�SDV�OH�KXEORW�EUXVTXHPHQW�
� 6L�QpFHVVDLUH��OH�FkEOH�G
DOLPHQWDWLRQ�GRLW�rWUH�
UHPSODFp�SDU�XQ�FkEOH�G
DOLPHQWDWLRQ�G
RULJLQH��
GLVSRQLEOH�DXSUqV�GX�6HUYLFH�$SUqV�9HQWH��/H�
FkEOH�G
DOLPHQWDWLRQ�QH�GRLW�rWUH�UHPSODFp�TXH�
SDU�XQ�WHFKQLFLHQ�TXDOLILp�

��'pFODUDWLRQ�GH�FRQIRUPLWp�&(
� /
DSSDUHLO�UpSRQG�DX[�H[LJHQFHV�GH�OD�'LUHFWLYH�
&RPPXQDXWDLUH�
'LUHFWLYH�������&((�FRQFHUQDQW�OD�EDVVH�WHQVLRQ
'LUHFWLYH��������&((�FRQFHUQDQW�OH�&RGH�
G
(QWUHWLHQ�HW�G
(TXLSHPHQW
'LUHFWLYH�������&((�FRQFHUQDQW�OH�PDUTXDJH��

&H�F\FOH�LQLWLDO�VHUW�j�pOLPLQHU�O
HDX�UpVLGXHOOH�GX�WHVW�HIIHFWXp�HQ�XVLQH�

��2XYUH]�OH�URELQHW�
��)HUPH]�OH�KXEORW�GH�O
DSSDUHLO�

��9HUVH]�XQ�SHX�GH�GpWHUJHQW��HQYLURQ����PO��GDQV�OH�FRPSDUWLPHQW�GX�GpWHUJHQW� �
��&KRLVLVVH]�XQ�SURJUDPPH�FRXUW��YRLU�OH�´WDEOHDX�GHV�SURJUDPPHVµ��
��$SSX\H]�VXU�OD�WRXFKH�´0DUFKH�$UUrWµ�
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�� 3ODQ�GH�WUDYDLO

�� %DQGHDX�GH�FRPPDQGHV

�� %DF�j�SURGXLWV

�� eWLTXHWWH�6HUYLFH�$SUqV�9HQWH
�DX�GRV�GX�KXEORW�

�� +XEORW

�� 3RLJQpH�G
RXYHUWXUH�GX�KXEORW
� 3RXU�RXYULU�OH�KXEORW��
DSSX\H]�VXU�OH�ERXWRQ�j�
O
LQWpULHXU�GH�OD�SRLJQpH�HW�
WLUH]

� )HUPH]�OH�KXEORW�HQ�OH�
SRXVVDQW�IHUPHPHQW��XQ�
GpFOLF�VLJQDOH�TXH�OH�KXEORW�HVW�
ELHQ�IHUPp�

�� 6pFXULWp�HQIDQWV��j�O
LQWpULHXU�GX�
KXEORW�

�� )LOWUH��GHUULqUH�OH�SRUWLOORQ�

�� 3OLQWKH

���3LHGV�UpJODEOHV

3RXU�pYLWHU�WRXWH�XWLOLVDWLRQ�LQDSSURSULpH�GH�OD�PDFKLQH��
WRXUQH]�OD�YLV�HQ�SODVWLTXH�j�O
LQWpULHXU�GX�KXEORW�HQ�YRXV�
VHUYDQW�G
XQH�SLqFH�RX�GX�F{Wp�pSDLV�HQ�SODVWLTXH�DUURQGL�
GH�O
DFFHVVRLUH�HQ�FRXOHXU�GX�EDF�j�SURGXLWV�

� )HQWH�YHUWLFDOH��SRVLWLRQ�GH�VpFXULWp��TXL�VLJQLILH�TXH�OD�
IHUPHWXUH�GX�KXEORW�HVW�LPSRVVLEOH�

� )HQWH�KRUL]RQWDOH��SRVLWLRQ�QRUPDOH��TXL�VLJQLILH�TXH�OD�
IHUPHWXUH�GX�KXEORW�HVW�j�QRXYHDX�SRVVLEOH�

�

�

�

�

�

�

�

�

�
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5f05003.fm5  Page 22  Friday, June 8, 2001  3:37 PM

Black Process Plate



��

35e3$5$7,21�'8�/$9$*(

7UL�GX�OLQJH
��7ULH]�OH�OLQJH�VXLYDQW
� /H�W\SH�GH�WLVVX���OH�V\PEROH�GH�O
pWLTXHWWH�
G
HQWUHWLHQ
&RWRQ��WLVVXV�PL[WHV��V\QWKpWLTXHV��ODLQH��OLQJH�
GpOLFDW�

� /D�FRXOHXU
6pSDUH]�OH�OLQJH�EODQF�GX�OLQJH�GH�FRXOHXU��/DYH]�
VpSDUpPHQW�OH�OLQJH�GH�FRXOHXU�QHXI�

� /H�SRLGV
5HPSOLVVH]�OH�WDPERXU�HQ�DOWHUQDQW�OHV�JUDQGHV�HW�
OHV�SHWLWHV�SLqFHV�DILQ�G
DPpOLRUHU�O
HIILFDFLWp�GH�
ODYDJH�HW�OD�UpSDUWLWLRQ�GX�OLQJH�GDQV�OH�WDPERXU�

� /D�FDWpJRULH�GX�OLQJH
/DYH]�VpSDUpPHQW�OH�OLQJH�GpOLFDW��VpOHFWLRQQH]�OH�
SURJUDPPH�DSSURSULp�SRXU�OD�ODLQH�ODYDEOH�HQ�
PDFKLQH� ��OHV�ULGHDX[�RX�DXWUHV�WLVVXV�GpOLFDWV��
5HWLUH]�WRXW�FURFKHW�GHV�ULGHDX[�RX�SODFH]�OHV�GDQV�
XQ�ILOHW�j�OLQJH��8WLOLVH]�OH�SURJUDPPH�VSpFLDO�SRXU�
OLQJH�GpOLFDW��/DYH]�OHV�EDV�HQ�Q\ORQ��OHV�FHLQWXUHV�HW�
DXWUHV�SLqFHV�GH�OLQJH�DYHF�DJUDIHV��OHV�VRXWLHQV�
JRUJH��SDU�H[HPSOH��GDQV�XQ�ILOHW�j�OLQJH�RX�GDQV�XQH�
WDLH�G
RUHLOOHU�DYHF�IHUPHWXUH�j�JOLVVLqUH�

��9LGH]�OHV�SRFKHV
/HV�SLqFHV�GH�PRQQDLH��pSLQJOHV�GH�V�UHWp��HWF��
ULVTXHQW�G
HQGRPPDJHU�OH�OLQJH��OH�WDPERXU�HW�OD�
FXYH�

��)HUPHWXUHV
)HUPH]�OHV�IHUPHWXUHV�j�JOLVVLqUH��OHV�ERXWRQV�HW�
OHV�DJUDIHV��DWWDFKH]�OHV�FHLQWXUHV�HW�OHV�UXEDQV�

7UDLWHPHQW�GHV�WDFKHV
� (Q�UqJOH�JpQpUDOH��OHV�WDFKHV�GH�VDQJ��GH�ODLW��
G
±XI�HW�DXWUHV�VXEVWDQFHV�RUJDQLTXHV�VH�
QHWWRLHQW�GpMj�ELHQ�ORUV�GH�OD�SKDVH�HQ]\PDWLTXH�
DXWRPDWLTXH�GX�SURJUDPPH�

� 3RXU�OHV�WDFKHV�GH�YLQ�URXJH��GH�FDIp��GH�WKp��G
KHUEH��
GH�IUXLWV��HWF��DMRXWH]�XQ�GpWDFKDQW�GDQV�OH�
FRPSDUWLPHQW�GX�EDF�j�SURGXLWV� �RX�GH�O
HDX�GH�
-DYHO�GDQV�OH�FRPSDUWLPHQW� ��VHORQ�OH�PRGqOH��

� $X�EHVRLQ��SUpWUDLWH]�OHV�WDFKHV�WHQDFHV�DX�
PR\HQ�G
XQ�GpWDFKDQW�

7HLQWXUH�HW�GpFRORUDWLRQ
/HV�SURGXLWV�XVXHOV�VH�FRPSRVHQW�G
XQ�FRORUDQW��
G
XQ�IL[DWHXU�HW�GH�VHO��9HUVH]�OH�FRORUDQW��OH�IL[DWHXU�
SXLV�OH�VHO�GLUHFWHPHQW�GDQV�OH�WDPERXU�YLGH��1H�
PHWWH]�OH�OLQJH�TX
DSUqV�
� 8WLOLVH]�H[FOXVLYHPHQW�GHV�WHLQWXUHV�HW�SURGXLWV�
GH�EODQFKLPHQW�UHFRPPDQGpV�SRXU�OHV�PDFKLQHV�
j�ODYHU�

� 5HVSHFWH]�OHV�LQVWUXFWLRQV�GX�IDEULFDQW�
� /HV�FRPSRVDQWV�HQ�SODVWLTXH�HW�HQ�FDRXWFKRXF�j�
O
LQWpULHXU�GH�O
DSSDUHLO�SHXYHQW�FKDQJHU�GH�FRXOHXU�

&KDUJHPHQW�GX�OLQJH
��2XYUH]�OH�KXEORW�

��'pSOR\H]�OH�OLQJH�HW�LQWURGXLVH]�OH�GDQV�OH�WDPERXU��
VDQV�OH�FRPSULPHU��5HVSHFWH]�OHV�FKDUJHV�
UHFRPPDQGpHV�GDQV�OH�WDEOHDX�GHV�SURJUDPPHV��
8QH�VXUFKDUJH�GH�OD�PDFKLQH�GRQQHUD�GHV�UpVXOWDWV�
PRLQV�VDWLVIDLVDQWV�HW�IURLVVHUD�OH�OLQJH�

��)HUPH]�OH�KXEORW�

'e7(5*(176�(7�352'8,76�$'',7,)6

&KRL[�GX�ERQ�GpWHUJHQW�HW�GHV�ERQV�
SURGXLWV�DGGLWLIV
/H�W\SH�GH�GpWHUJHQW�GpSHQG�
� GX�W\SH�GH�WLVVX��FRWRQ��V\QWKpWLTXHV��OLQJH�

GpOLFDW��ODLQH��
5HPDUTXH��SRXU�OD�ODLQH��Q
XWLOLVH]�TXH�GHV�
GpWHUJHQWV�VSpFLILTXHV�

� GH�OD�FRXOHXU�GX�WLVVXV�
� GH�OD�WHPSpUDWXUH�GH�ODYDJH�
� GX�W\SH�HW�GX�GHJUp�GH�VDOLVVXUH�
5HPDUTXHV�
/HV�WUDFHV�EODQFKHV�VXU�OHV�WLVVXV�QRLUV�SURYLHQQHQW�GHV�
FRPSRVDQWV�LQVROXEOHV�GHV�GpWHUJHQWV�PRGHUQHV�VDQV�
SKRVSKDWH��6L�FH�FDV�VH�SUpVHQWH��VHFRXH]�OH�OLQJH�RX�
EURVVH]�OH�RX�XWLOLVH]�XQ�GpWHUJHQW�OLTXLGH�

&RQVHUYH]�OH�GpWHUJHQW�HW�OHV�SURGXLWV�DGGLWLIV�GDQV�
XQ�HQGURLW�VHF��KRUV�GH�SRUWpH�GHV�HQIDQWV�
1
XWLOLVH]�TXH�GX�GpWHUJHQW�HW�GHV�SURGXLWV�DGGLWLIV�
SUpYXV�SRXU�rWUH�XWLOLVpV�GDQV�GHV�PDFKLQHV�j�ODYHU�
DXWRPDWLTXHV�
6L�YRXV�XWLOLVH]�GHV�DQWLFDOFDLUHV��GHV�SURGXLWV�GH�WHLQWXUH�
RX�GH�GpFRORUDWLRQ��DVVXUH]�YRXV�TX
LOV�FRQYLHQQHQW�
SRXU�OHV�PDFKLQHV�j�ODYHU��8Q�GpWDUWUDQW�SHXW�FRQWHQLU�
GHV�FRPSRVDQWV�VXVFHSWLEOHV�G
DWWDTXHU�FHUWDLQHV�SLqFHV�
GH�YRWUH�PDFKLQH�j�ODYHU�
1
XWLOLVH]�SDV�GH�VROYDQWV�GDQV�O
DSSDUHLO��FRPPH�GH�
O
HVVHQFH�GH�WpUpEHQWKLQH���
1H�ODYH]�HQ�DXFXQ�FDV�GHV�WLVVXV�WUDLWpV�DYHF�GX�
VROYDQW�RX�GHV�OLTXLGHV�LQIODPPDEOHV�GDQV�OD�
PDFKLQH�j�ODYHU�
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'RVDJH
5HVSHFWH]�OHV�GRVHV�UHFRPPDQGpHV�VSpFLILpHV�VXU�
OHV�SDTXHWV�GH�GpWHUJHQW��/HV�GRVHV�GpSHQGHQW�
� GX�W\SH�HW�GX�GHJUp�GH�VDOLVVXUH�
� GH�OD�TXDQWLWp�GH�OLQJH�
� FKDUJH�FRPSOqWH��VHORQ�OHV�UHFRPPDQGDWLRQV�GX�
IDEULFDQW�

� GHPL�FKDUJH������GHV�GRVHV�SUHVFULWHV�
� FKDUJH�PLQLPDOH��HQYLURQ���NJ���OD�PRLWLp�GHV�
GRVHV�SUHVFULWHV�

� GH�OD�GXUHWp�GH�O
HDX��UHQVHLJQH]�YRXV�DXSUqV�GH�
YRWUH�&RPSDJQLH�GH�GLVWULEXWLRQ�G
HDX���O
HDX�GRXFH�
QpFHVVLWH�PRLQV�GH�GpWHUJHQW�TXH�O
HDX�GXUH�

5HPDUTXHV�
7RXWH�GRVH�H[FHVVLYH�SURYRTXHUD�XQH�IRUPDWLRQ�
H[WUrPH�GH�PRXVVH�HW�GLPLQXHUD�O
HIILFDFLWp�GX�
ODYDJH�

(Q�FDV�GH�IRUPDWLRQ�H[WUrPH�GH�PRXVVH��OD�
PDFKLQH�j�ODYHU�Q
HVVRUHUD�SOXV�
6L�OD�GRVH�Q
HVW�SDV�VXIILVDQWH��OH�OLQJH�GHYLHQGUD�JULV��
(Q�RXWUH��OD�UpVLVWDQFH�HW�OH�WDPERXU�V
HQWDUWUHURQW�
9RXV�SRXYH]�XWLOLVHU�XQ�GpWHUJHQW�OLTXLGH�GDQV�OD�
SKDVH�GH�SUpODYDJH�SRXU�OHV�SURJUDPPHV�RIIUDQW�
FHWWH�RSWLRQ��'DQV�FH�FDV��QH�YHUVH]�TXH�GHV�
GpWHUJHQWV�HQ�SRXGUH�GDQV�OH�FRPSDUWLPHQW�GX�
ODYDJH�SULQFLSDO� �
(Q�FDV�G
XWLOLVDWLRQ�G
DVVRXSOLVVDQWV�FRQFHQWUpV��
DMRXWH]�GH�O
HDX�GDQV�OH�EDF�j�SURGXLWV�MXVTX
DX�
UHSqUH�´0$;µ�
3RXU�TXH�OHV�GpWHUJHQWV�HQ�SRXGUH�RX�OHV�
GpWHUJHQWV�OLTXLGHV�WUqV�FRQFHQWUpV�VH�GLIIXVHQW�
ELHQ��XWLOLVH]�OD�ERXOH�GH�GRVDJH�IRXUQLH�DYHF�OH�
GpWHUJHQW�HW�PHWWH]�OD�GDQV�OH�WDPERXU�

3RXU�OHV�PRGqOHV�j�WURLV�FRPSDUWLPHQWV��UpJOH]�O
LQGLFDWHXU�GH�QLYHDX�GH�OD�GXUHWp�GH�O
HDX�GDQV�OH�EDF�j�SURGXLWV�HQ�
IRQFWLRQ�GH�OD�GXUHWp�GH�O
HDX�XWLOLVpH��'pSODFH]�ODWpUDOHPHQW�O
LQGLFDWHXU�GDQV�OD�SRVLWLRQ�UHTXLVH�

'XUHWp�GH�O
HDX��O
HDX�GRXFH�QpFHVVLWH�PRLQV�GH�GpWHUJHQW

&DWpJRULH�GH�
GXUHWp�GH�O
HDX

&DUDFWpULVWLTXHV
'XUHWp�

DOOHPDQGH�
�G+

'XUHWp�
IUDQoDLVH�

�I+

'XUHWp
DQJODLVH
�H+

�
�
�
�

GRXFH
PR\HQQH
GXUH

WUqV�GXUH

���
����
�����

SOXV�GH���

����
�����
�����

SOXV�GH���

���
����
�����

SOXV�GH���

'pWHUJHQW�HW�SURGXLWV�DGGLWLIV
��7LUH]�FRPSOqWHPHQW�OH�EDF�j�SURGXLWV��MXVTX
j�OD�EXWpH�

6HORQ�OH�PRGqOH��OH�EDF�j�SURGXLWV�GLVSRVHUD�GH�WURLV�RX�TXDWUH�
FRPSDUWLPHQWV�

��9HUVH]�OH�GpWHUJHQW�

� 3URJUDPPH�DYHF�SUpODYDJH�HW�ODYDJH�SULQFLSDO �

� 3URJUDPPH�GH�ODYDJH�SULQFLSDO�VDQV�SUpODYDJH �
6L�YRXV�XWLOLVH]�GX�GpWHUJHQW�OLTXLGH��UHWLUH]
O
DFFHVVRLUH�HQ�FRXOHXU�GX�EDF�j�SURGXLWV�HW�SODFH]�OH�
GDQV�OH�FRPSDUWLPHQW� �
/D�JUDGXDWLRQ�ILJXUDQW�VXU�O
DFFHVVRLUH�IDFLOLWH�OH�GRVDJH��

� $GRXFLVVDQW�HW�SURGXLW�DPLGRQQDQW��QH�GpSDVVH]
SDV�OH�UHSqUH�´0$;µ�SRXU�OHV�PRGqOHV�j���
FRPSDUWLPHQWV��´%µ��RX�OH�UHSqUH�´����POµ�SRXU�
OHV�PRGqOHV�j���FRPSDUWLPHQWV��´$µ��

� (DX�GH�MDYHO��QH�SDV�GpSDVVHU�OH�UHSqUH�´0$;µ�
SRXU�OHV�PRGqOHV�j���FRPSDUWLPHQWV��´$µ���

� 'pWDFKDQWV

� $GRXFLVVHXUV�G
HDX��GXUHWp�GH�O
HDX���

� $PLGRQ��GLVVRXW�GDQV�O
HDX�

��)HUPH]�FRPSOqWHPHQW�OH�EDF�j�SURGXLWV�

%

$

%
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6pOHFWLRQ�GX�SURJUDPPH�
��%UDQFKH]�O
DSSDUHLO�
��2XYUH]�OH�URELQHW�
��$PHQH]�OH�VpOHFWHXU�GH�SURJUDPPH�VXU�OH�SURJUDPPH�GpVLUp�
��6HORQ�OH�PRGqOH��DPHQH]�OH�VpOHFWHXU�GH�WHPSpUDWXUH�VXU�OD�WHPSpUDWXUH�GpVLUpH�
��6HORQ�OH�PRGqOH��DPHQH]�OH�VpOHFWHXU�GH�YLWHVVH�G
HVVRUDJH�VXU�OD�YLWHVVH�G
HVVRUDJH�GpVLUpH�
��6pOHFWLRQQH]�OHV�DXWUHV�RSWLRQV��OH�FDV�pFKpDQW��HQ�DSSX\DQW�VXU�OD�WRXFKH�FRUUHVSRQGDQWH��
8QH�QRXYHOOH�SUHVVLRQ�GpVDFWLYH�FHWWH�RSWLRQ�

��9pULILH]�TXH�OH�KXEORW�HVW�ELHQ�IHUPp��$SSX\H]�VXU�OD�WRXFKH�´0DUFKH�$UUrWµ��
3RXU�OHV�PRGqOHV�pTXLSpV�GX�´'pSDUW�UHWDUGpµ��OH�SURJUDPPH�GpPDUUH�DSUqV�TXHOTXHV�VHFRQGHV��
SHQGDQW�FH�GpODL��YRXV�SRXYH]�VpOHFWLRQQHU�XQ�QRPEUH�G
KHXUHV�DYDQW�OH�GpSDUW�UHWDUGp�

/H�VpOHFWHXU�GH�SURJUDPPH�VH�GpSODFH�SURJUHVVLYHPHQW�SDU�SDOLHUV�VXU�SUpODYDJH��ODYDJH�
SULQFLSDO��ULQoDJH�HW�HVVRUDJH��&KDTXH�SDOLHU�SUHQG�GH�TXHOTXHV�VHFRQGHV�j�SOXVLHXUV�PLQXWHV�

'pSDUW�5HWDUGp��VHORQ�OH�PRGqOH�
��6pOHFWLRQQH]�OH�SURJUDPPH�HW�OD�WHPSpUDWXUH��WRXWHV�OHV�RSWLRQV�VXSSOpPHQWDLUHV�DLQVL�TXH�OD�YLWHVVH�
G
HVVRUDJH�

��$SSX\H]�VXU�OD�WRXFKH�µ0DUFKH�$UUrWµ��/H�YR\DQW�µ�µ�FOLJQRWH�SHQGDQW���VHFRQGHV�
��3HQGDQW�FHV���VHFRQGHV��DSSX\H]�VXU�OD�WRXFKH�µ'pSDUW�5HWDUGpµ�HW�VpOHFWLRQQH]�OH�QRPEUH�G
KHXUHV�
DYDQW�OH�GpSDUW�UHWDUGp�����������KHXUHV�

��/H�SURJUDPPH�GpPDUUHUD�j�O
KHXUH�GpVLUpH�RX�DSUqV���VHFRQGHV�VL�YRXV�DYH]�VpOHFWLRQQp�µ�µ�
� 3RXU�PRGLILHU�O
KHXUH�GX�GpSDUW�UHWDUGp���DSSX\H]�VXU�OD�WRXFKH�µ'pSDUW�5HWDUGpµ�SRXU�PRGLILHU�OD�

GXUpH�GX�GpSDUW�UHWDUGp��
� 3RXU�VXSSULPHU�OD�IRQFWLRQ�µ'pSDUW�UHWDUGpµ���DSSX\H]�VXU�OD�WRXFKH�µ'pSDUW�5HWDUGpµ�MXVTX
j�FH�

TXH�µ�µ�V
DIILFKH���OH�SURJUDPPH�VpOHFWLRQQp�GpPDUUHUD�GLUHFWHPHQW��
� (Q�FDV�GH�PRGLILFDWLRQ�G
RSWLRQV�DYDQW�O
KHXUH�GX�GpEXW�GX�GpSDUW�UHWDUGp���OH�SURJUDPPH�GpPDU�

UHUD�DYHF�OHV�QRXYHOOHV�RSWLRQV�VpOHFWLRQQpHV��
� (Q�FDV�GH�PRGLILFDWLRQ�GX�SURJUDPPH�DYDQW�O
KHXUH�GX�GpEXW�GX�GpSDUW�UHWDUGp���OH�µ'pSDUW�UHWDUGpµ�UHYLHQ�

GUD�DXWRPDWLTXHPHQW�j�µ�µ��6pOHFWLRQQH]�j�QRXYHDX�OD�GXUpH�SRXU�OH�GpSDUW�UHWDUGp��DILQ�GH�O
DFWLYHU��
1�%� (Q�FDV�GH�GpSDUW�UHWDUGp��VL�YRXV�XWLOLVH]�XQ�GpWHUJHQW�OLTXLGH��LO�HVW�UHFRPPDQGp�GH�OH�YHUVHU�GDQV�

XQH�ERXOH�GH�GRVDJH�TXH�YRXV�SODFHUH]�GLUHFWHPHQW�GDQV�OH�WDPERXU�

9HUURXLOODJH�GX�KXEORW
'qV�TXH�OH�SURJUDPPH�GpPDUUH��OH�KXEORW�VH�YHUURXLOOH�DXWRPDWLTXHPHQW�MXVTX
j�OD�ILQ�GX�SURJUDPPH�

6L�YRXV�DPHQH]�OH�VpOHFWHXU�GH�SURJUDPPH�VXU�OD�SRVLWLRQ�´6WRSµ�RX�HQ�FDV�GH�FRXSXUH�G
pOHFWULFLWp��OH�
KXEORW�HVW�GpYHUURXLOOp�HQYLURQ�XQH�PLQXWH�DSUqV�

6L�WHO�HVW�OH�FDV��Q
RXYUH]�SDV�OH�KXEORW��FDU�GH�O
HDX�FKDXGH�SRXUUDLW�HQ�VRUWLU�
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)LQ�GX�SURJUDPPH
/H�VpOHFWHXU�GH�SURJUDPPH�HVW�VXU�´6WRSµ�

��$SSX\H]�VXU�OD�WRXFKH�µ0DUFKH�$UUrWµ�
��6XSSULPH]�OHV�RSWLRQV�VSpFLDOHV�HQ�DSSX\DQW�VXU�OHV�WRXFKHV�FRUUHVSRQGDQWHV�
��)HUPH]�OH�URELQHW�
��$WWHQGH]�OH�GpYHUURXLOODJH�GX�KXEORW��HQYLURQ�XQH�PLQXWH��
��2XYUH]�OH�KXEORW�HW�VRUWH]�OH�OLQJH�

1�%� $ILQ�TXH�OH�WDPERXU�SXLVVH�VpFKHU��QH�IHUPH]�SDV�OH�KXEORW��/DLVVH]�OH�HQWURXYHUW�

0RGLILFDWLRQ�GX�SURJUDPPH
��$SSX\H]�VXU�OD�WRXFKH�µ0DUFKH�$UUrWµ�
��6pOHFWLRQQH]�OH�QRXYHDX�SURJUDPPH�
��$SSX\H]�VXU�OD�WRXFKH�µ0DUFKH�$UUrWµ��/H�QRXYHDX�SURJUDPPH�UHGpPDUUH�

1
DMRXWH]�SDV�G
DXWUH�GpWHUJHQW�SRXU�FH�SURJUDPPH�

0RGLILFDWLRQ�GHV�RSWLRQV
9RXV�SRXYH]�VpOHFWLRQQHU�RX�VXSSULPHU�GHV�RSWLRQV�VDQV�PHWWUH�O
DSSDUHLO�KRUV�WHQVLRQ�

,QWHUUXSWLRQ�RX�SDXVH�GX�SURJUDPPH
6L��SRXU�XQH�UDLVRQ�TXHOFRQTXH��YRXV�GpVLUH]�LQWHUURPSUH�OH�SURJUDPPH�SHQGDQW�XQ�FHUWDLQ�WHPSV�HW�OH�
SRXUVXLYUH�SOXV�WDUG�

��$SSX\H]�VXU�OD�WRXFKH�´0DUFKH�$UUrWµ�
��$SUqV�OD�SDXVH�YRXOXH��DSSX\H]�j�QRXYHDX�VXU�OD�WRXFKH�´0DUFKH�$UUrWµ�

$QQXODWLRQ�GX�SURJUDPPH
6L�OH�SURJUDPPH�HQ�FRXUV�GRLW�rWUH�WHUPLQp�SUpPDWXUpPHQW�HW�DQQXOp��LO�IDXW�pYDFXHU�O
HDX�FRQWHQXH�GDQV�
OH�WDPERXU�DYDQW�G
RXYULU�OH�KXEORW�

��$SSX\H]�VXU�OD�WRXFKH�´0DUFKH�$UUrWµ�SRXU�PHWWUH�O
DSSDUHLO�KRUV�WHQVLRQ�

��5pJOH]�OH�VpOHFWHXU�GH�SURJUDPPH�VXU�´9LGDQJHµ�

��$SSX\H]�VXU�OD�WRXFKH�´0DUFKH�$UUrWµ�SRXU�GpPDUUHU�OH�SURJUDPPH�´9LGDQJHµ�

��$X�WHUPH�GX�SURJUDPPH�GH�YLGDQJH��LO�HVW�SRVVLEOH�GH�VpOHFWLRQQHU�XQ�QRXYHDX�SURJUDPPH�
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�� eWHLJQH]�O
DSSDUHLO�HW�GpEUDQFKH]�OH�

�� 5HWLUH]�O
DFFHVVRLUH�FRORUp�GX�EDF�j�SURGXLWV�HW�XWLOLVH]�
OH�SRXU�RXYULU�OH�SRUWLOORQ�GX�ILOWUH�

�� 3ODFH]�XQ�UpFLSLHQW�VRXV�OH�ILOWUH�

�� )DLWHV�WRXUQHU�OHQWHPHQW�OH�ILOWUH�GDQV�OH�VHQV�LQYHUVH�
GHV�DLJXLOOHV�G
XQH�PRQWUH�MXVTX
j�FH�TXH�OD�SRLJQpH�VRLW�
YHUWLFDOH��QH�UHWLUH]�SDV�HQFRUH�OH�ILOWUH�

�� $WWHQGH]�TXH�O
HDX�V
pFRXOH�

�� 9RXV�SRXYH]�DORUV�GpYLVVHU�FRPSOqWHPHQW�OH�ILOWUH�HW�OH�
VRUWLU�

�� eOLPLQH]�OHV�LPSXUHWpV�

�� 9pULILH]�TXH�OD�WXUELQH�GH�OD�SRPSH�WRXUQH�OLEUHPHQW�

�� 5pLQVpUH]�OH�ILOWUH�HW�UHYLVVH]�OH�GDQV�OH�VHQV�GHV�
DLJXLOOHV�G
XQH�PRQWUH��MXVTX
j�OD�EXWpH��OD�SRLJQpH�HVW�
KRUL]RQWDOH��

���)HUPH]�OH�FRXYHUFOH�

���9HUVH]�����OLWUH�G
HDX�GDQV�OH�EDF�j�SURGXLWV�DILQ�GH�
UpDFWLYHU�OH�V\VWqPH�´eFRQRPLTXHµ�

���%UDQFKH]�O
DSSDUHLO�j�OD�SULVH�GH�FRXUDQW�

��� 6pOHFWLRQQH]�XQ�SURJUDPPH�HW�GpPDUUH]�OH�

&RQWU{OH]�OH�ILOWUH�GHX[�j�WURLV�IRLV�SDU�DQ�HW�QHWWR\H]�OH�VL�
QpFHVVDLUH�
� 9pULILH]�OH�ILOWUH�VL�O
DSSDUHLO�QH�YLGDQJH�SDV�FRUUHFWHPHQW�

RX�Q
HVVRUH�SDV�
� 5HWLUH]�OH�ILOWUH�VL�OD�SRPSH�HVW�EORTXpH�SDU�XQ�REMHW�

�ERXWRQV��SLqFHV�GH�PRQQDLH��pSLQJOHV�GH�VpFXULWp��HWF���
5(0$548(�,03257$17(��$YDQW�GH�YLGHU�OH�
ILOWUH��DWWHQGH]�TXH�OD�WHPSpUDWXUH�GH�O
HDX�GDQV�
O
DSSDUHLO�DLW�GLPLQXpH�

� 3RXU�YLGDQJHU�O
HDX�UpVLGXHOOH��VXLYH]�OHV�LQVWUXFWLRQV�GX�FKDSLWUH�´1HWWR\DJH�GX�ILOWUHµ��SRLQWV���j�����

� 3RXU�YLGDQJHU�O
HDX�UpVLGXHOOH�GH�OD�SRPSH��LQFOLQH]�OD�PDFKLQH�HQ�DYDQW�HW�VXLYH]�OHV�LQVWUXFWLRQV�GHV�
SRLQWV���HW����GX�FKDSLWUH�SUpFpGHQW�

4XDQG�IDXW�LO�YLGDQJHU�O
HDX�UpVLGXHOOH"

� $YDQW�GH�WUDQVSRUWHU��GpSODFHU��OD�PDFKLQH�

� /RUVTXH�O
DSSDUHLO�HVW�LQVWDOOp�GDQV�XQH�SLqFH�H[SRVpH�DX�JHO��,O�HVW�SUpIpUDEOH�GDQV�FH�FDV�GH�YLGDQJHU�
OD�PDFKLQH�DSUqV�FKDTXH�ODYDJH�
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&DUURVVHULH�HW�EDQGHDX�GH�FRPPDQGHV
� 1HWWR\H]�DYHF�YRWUH�GpWHUJHQW�KDELWXHO�
�Q
XWLOLVH]�SDV�GH�SRXGUH�j�UpFXUHU��

� (VVX\H]�DYHF�XQ�FKLIIRQ�GRX[�

-RLQW�GX�KXEORW
� 1HWWR\H]�GH�WHPSV�HQ�WHPSV�DYHF�XQ�FKLIIRQ�
KXPLGH�

� 9pULILH]�UpJXOLqUHPHQW�TXH�GHV�LPSXUHWpV�QH�VH�
WURXYHQW�SDV�GDQV�OHV�SOLV�

)LOWUH
� &RQWU{OH]�HW�QHWWR\H]�UpJXOLqUHPHQW�OH�ILOWUH��DX�
PRLQV�GHX[�j�WURLV�IRLV�SDU�DQ��YRLU�OH�FKDSLWUH�
´1HWWR\DJH�GX�ILOWUHµ��

%DF�j�SURGXLWV

��'pJDJH]�OH�EDF�j�SURGXLWV�HQ�DSSX\DQW�VXU�OH�OHYLHU�GH�
GpYHUURXLOODJH�VLWXp�GDQV�OH�FRPSDUWLPHQW�GH�
SUpODYDJH�HW�UHWLUH]�OH�EDF�j�SURGXLWV�

��5HWLUH]�OHV�DFFHVVRLUHV�GX�FRPSDUWLPHQW�UpVHUYp�j�
O
DVVRXSOLVVDQW��O
DFFHVVRLUH�SRXU�OH�GpWHUJHQW�OLTXLGH�HW�
OH�VLSKRQ�GX�FRPSDUWLPHQW�UpVHUYp�DX[�DJHQWV�GH�
EODQFKLPHQW��SRXU�OH�PRGqOH�j�TXDWUH�FRPSDUWLPHQWV�
´$µ��

��/DYH]�WRXWHV�OHV�SLqFHV�j�O
HDX�FRXUDQWH�

��5HPHWWH]�OHV�SLqFHV�HQ�SODFH�HW�UpLQVpUH]�OH�EDF�j�
SURGXLWV��0HWWH]�OH�VLSKRQ�HQ�SODFH�HQ�H[HUoDQW�XQH�
SRXVVpH�IHUPH�

$$
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)LOWUHV�GX�UDFFRUGHPHQW�G
DUULYpH�G
HDX
&RQWU{OH]�HW�QHWWR\H]�UpJXOLqUHPHQW�

3RXU�OHV�DSSDUHLOV�pTXLSpV�G
XQ�WX\DX�G
DUULYpH�G
HDX�GURLW�´$µ

��)HUPH]�OH�URELQHW�

��'pYLVVH]�OH�WX\DX�IOH[LEOH�GX�URELQHW�

��1HWWR\H]�OD�FUpSLQH�LQWHUQH�

��5HYLVVH]�OH�WX\DX�IOH[LEOH�DX�URELQHW�

��'pYLVVH]�OH�WX\DX�IOH[LEOH�GH�OD�PDFKLQH�

��5HWLUH]�OH�ILOWUH�GX�WX\DX�GH�O
DSSDUHLO�DYHF�XQH�SLQFH�HW�QHWWR\H]�OH�

��5HSODFH]�OH�ILOWUH�HW�UHYLVVH]�OH�WX\DX�j�OD�PDFKLQH�

��2XYUH]�OH�URELQHW�HW�YpULILH]�O
pWDQFKpLWp�GHV�UDFFRUGHPHQWV�

3RXU�OHV�DSSDUHLOV�pTXLSpV�G
XQ�WX\DX�G
DOLPHQWDWLRQ�DYHF�
VpFXULWp�K\GUDXOLTXH�´%µ

��)HUPH]�OH�URELQHW�

��'pYLVVH]�OH�WX\DX�IOH[LEOH�GX�URELQHW�

��1HWWR\H]�OD�FUpSLQH�

��5HYLVVH]�OH�WX\DX�IOH[LEOH�DYHF�VpFXULWp�K\GUDXOLTXH�DX�URELQHW�

��2XYUH]�OH�URELQHW�HW�YpULILH]�O
pWDQFKpLWp�GHV�UDFFRUGHPHQWV�

$

%
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/
DSSDUHLO�QH�GpPDUUH�SDV��DXFXQ�YR\DQW�
QH�V
DOOXPH�
9HXLOOH]�YpULILHU�
� VL�O
DSSDUHLO�HVW�EUDQFKp�
� VL�OD�WHQVLRQ�UpVHDX�DUULYH�j�OD�SULVH�GH�FRXUDQW�
�DYHF�XQH�ODPSH�GH�WDEOH��SDU�H[HPSOH��

� OD�WRXFKH�´0DUFKH�$UUrWµ�HVW�HQFOHQFKpH�
� VL�OH�URELQHW�G
HDX�HVW�RXYHUW��6
LO�QH�O
HVW�SDV��
RXYUH]�OH�URELQHW�HW�PHWWH]�O
DSSDUHLO�VRXV�
WHQVLRQ��SXLV�UHPHWWH]�OH�VRXV�WHQVLRQ�

� VL�OH�KXEORW�HVW�IHUPp�FRUUHFWHPHQW�
�VpFXULWp�HQIDQWV��

� VL�XQ�SURJUDPPH�D�pWp�VpOHFWLRQQp�HW�V
LO�D�
GpPDUUp��

/
DSSDUHLO�V
DUUrWH�SHQGDQW�OH�SURJUDPPH�
9HXLOOH]�YpULILHU�
� VL�OH�YR\DQW�´$UUrW�&XYH�3OHLQHµ�HVW�HQIRQFp��
VXSSULPH]�FHWWH�RSWLRQ�HQ�DSSX\DQW�XQH�QRXYHOOH�
IRLV�VXU�FHWWH�WRXFKH�

� OH�ERXWRQ�´0DUFKH�$UUrWµ�D�pWp�DFWLYp�SDU�
LQDGYHUWDQFH��UDSSX\H]�VXU�OH�ERXWRQ�´0DUFKH�
$UUrWµ�

/
HDX�Q
HQWUH�TXH�OHQWHPHQW�RX�SDV�GX�WRXW�
9HXLOOH]�YpULILHU�
� VL�OH�URELQHW�G
HDX�HVW�RXYHUW�j�IRQG�
� VL�OH�WX\DX�G
DUULYpH�G
HDX�Q
HVW�SDV�SOLp�
� VL�OHV�ILOWUHV�GDQV�OH�UDFFRUG�G
DUULYpH�G
HDX�QH�VRQW�
SDV�ERXFKpV�

� VL�O
HDX�VH�WURXYDQW�GDQV�OH�WX\DX�Q
HVW�SDV�JHOpH�
1�%��9RXV�GHYH]�HQVXLWH�PHWWUH�O
DSSDUHLO�
KRUV�WHQVLRQ��SXLV�OH�UHPHWWUH�VRXV�WHQVLRQ�

/
HDX�Q
HVW�SDV�YLGDQJpH�
9HXLOOH]�YpULILHU�
� VL�OH�WX\DX�GH�YLGDQJH�HVW�LQVWDOOp�FRUUHFWHPHQW
�YRLU�OH�FKDSLWUH�´1RWLFH�G
LQVWDOODWLRQµ��

� VL�OH�ILOWUH�Q
HVW�SDV�ERXFKp�
� VL�OH�WX\DX�GH�YLGDQJH�Q
HVW�SDV�JHOp�
� VL�OD�WRXFKH�´$UUrW�&XYH�3OHLQHµ�HVW�HQIRQFpH�

/H�GpWHUJHQW�HW�OHV�SURGXLWV�DGGLWLIV�QH�
VRQW�SDV�pYDFXpV�FRUUHFWHPHQW�
9HXLOOH]�YpULILHU�
� VL�OH�EDF�j�SURGXLWV�HVW�ELHQ�LQVWDOOp�HW�Q
HVW�SDV�
VDOH��YRLU�OH�FKDSLWUH�´1HWWR\DJH�HW�HQWUHWLHQµ��

� VL�O
HDX�Q
HQWUH�TXH�OHQWHPHQW��/HV�ILOWUHV�GDQV�OH�
UDFFRUG�G
DUULYpH�G
HDX�VRQW�SHXW�rWUH�ERXFKpV�
�YRLU�OHV�FKDSLWUHV�´1HWWR\DJH�HW�HQWUHWLHQµ���
&RQWU{OH]�HW�QHWWR\H]�UpJXOLqUHPHQW�OH�ILOWUH��DX�
PRLQV�GHX[�j�WURLV�IRLV�SDU�DQ��YRLU�OH�FKDSLWUH�
´1HWWR\DJH�GX�ILOWUHµ��

&RQVXOWH]�pJDOHPHQW�OH�FKDSLWUH�´'pWHUJHQW�HW�
SURGXLWV�DGGLWLIVµ�SRXU�GH�SOXV�DPSOHV�LQIRUPDWLRQV�

/
DSSDUHLO�YLEUH�SHQGDQW�O
HVVRUDJH�
9HXLOOH]�YpULILHU�
� VL�O
DSSDUHLO�HVW�ELHQ�KRUL]RQWDO�HW�VL�OHV�TXDWUH�
SLHGV�VRQW�UpJOpV�j�OD�PrPH�KDXWHXU��YRLU�OH�
FKDSLWUH�´1RWLFH�G
LQVWDOODWLRQµ��

� VL�OH�EULGDJH�GH�WUDQVSRUW�D�pWp�UHWLUp��/H�EULGDJH�
GH�WUDQVSRUW�GRLW�rWUH�UHWLUp�DYDQW�OD�PLVH�HQ�
VHUYLFH�GH�O
DSSDUHLO��YRLU�OH�FKDSLWUH�´1RWLFH�
G
LQVWDOODWLRQµ��

'pIDXW�+\GURVpFXULWp��VHORQ�OH�PRGqOH�
/RUVTXH�O
DSSDUHLO�GpWHFWH�XQH�IXLWH�G
HDX��OD�SRPSH�
IRQFWLRQQH�HQ�FRQWLQX�
eWHLJQH]�O
DSSDUHLO��GpEUDQFKH]�OH�HW�IHUPH]�OH�
URELQHW�G
HDX�
/D�SDQQH�G
K\GURVpFXULWp�SHXW�rWUH�GpFOHQFKpH�SDU�

��XQH�IRUPDWLRQ�H[FHVVLYH�GH�PRXVVH�
��XQH�IXLWH�DX�QLYHDX�GX�WX\DX�G
DUULYpH�G
HDX�RX�GH�
O
DSSDUHLO�

,QFOLQH]�GpOLFDWHPHQW�O
DSSDUHLO�YHUV�O
DYDQW�SRXU�
SHUPHWWUH�j�O
HDX�GH�V
pYDFXHU��(QVXLWH�

��EUDQFKH]�O
DSSDUHLO�VXU�OD�SULVH�GH�FRXUDQW�

��RXYUH]�OH�URELQHW�

�� VpOHFWLRQQH]�j�QRXYHDX�OH�SURJUDPPH�VRXKDLWp�
HW�DSSX\H]�VXU�OD�WRXFKH�´0DUFKH�$UUrWµ�

5HPDUTXH�LPSRUWDQWH��VL�OD�SDQQH�GHYDLW�VH�
UHSUpVHQWHU��DSSHOH]�OH�6HUYLFH�$SUqV�9HQWH��YRLU�
OH�FKDSLWUH�´6HUYLFH�$SUqV�9HQWHµ��

/H�OLQJH�Q
HVW�SDV�HVVRUp�GX�WRXW�RX�SDV�
DVVH]�HVVRUp�
/
DSSDUHLO�HVW�pTXLSp�G
XQ�V\VWqPH�GH�GpWHFWLRQ�HW�
GH�FRUUHFWLRQ�GH�EDORXUG��6L�YRXV�ODYH]�GHV�SLqFHV�
GH�JUDQGHV�GLPHQVLRQV��VRUWLH�GH�EDLQ��SDU�
H[HPSOH���LO�VH�SHXW�TXH�OH�V\VWqPH�GH�FRUUHFWLRQ�
GH�EDORXUG�UpGXLVH�DXWRPDWLTXHPHQW�OD�YLWHVVH�
G
HVVRUDJH�RX�O
LQWHUURPSH�V
LO�GpWHFWH�XQ�EDORXUG�
WURS�LPSRUWDQW�DX�GpEXW�GH�O
HVVRUDJH��HW�FH�DILQ�GH�
SUpVHUYHU�O
DSSDUHLO�
� 6L�OH�OLQJH�HVW�HQFRUH�KXPLGH�j�OD�ILQ�GX�
SURJUDPPH��DMRXWH]�pYHQWXHOOHPHQW�G
DXWUHV�
YrWHPHQWV�HW�UHGpPDUUH]�XQ�SURJUDPPH�
G
HVVRUDJH�

� /D�IRUPDWLRQ�H[WUrPH�GH�PRXVVH�SHXW�HPSrFKHU�
O
DSSDUHLO�G
HVVRUHU��8WLOLVH]�OD�TXDQWLWp�GH�
GpWHUJHQW�DSSURSULpH

5HPDUTXH�LPSRUWDQWH��FH�ODYH�OLQJH�HVW�pTXLSp�
G
XQ�V\VWqPH�GH�VpFXULWp��/H�SURJUDPPH�HVW�
LQWHUURPSX�DSUqV�TXHOTXHV�PLQXWHV�GDQV�OHV�FDV�
VXLYDQWV�
� O
HDX�Q
DUULYH�SDV�
� EORFDJH�GH�OD�SRPSH�GH�YLGDQJH�
6L�OD�SRPSH�HVW�ERXFKpH��PHWWH]�O
DSSDUHLO�KRUV�
WHQVLRQ�HW�QHWWR\H]�OD�SRPSH��YRLU�OH�FKDSLWUH�
´1HWWR\DJH�GX�ILOWUHµ���5HGpPDUUH]�O
DSSDUHLO�
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$YDQW�GH�FRQWDFWHU�OH�6HUYLFH�$SUqV�9HQWH�

��9pULILH]�V
LO�Q
HVW�SDV�SRVVLEOH�GH�UHPpGLHU�YRXV�
PrPH�DX�GpIDXW��YRLU�OH�FKDSLWUH�´'LDJQRVWLF�
UDSLGHµ��

��5HGpPDUUH]�OH�SURJUDPPH�SRXU�YpULILHU�TXH�
O
LQFRQYpQLHQW�D�pWp�pOLPLQp�

��6L�O
DSSDUHLO�QH�IRQFWLRQQH�WRXMRXUV�SDV�
FRUUHFWHPHQW��DSSHOH]�OH�6HUYLFH�$SUqV�9HQWH�

&RPPXQLTXH]�

� /H�W\SH�GH�SDQQH�

� /H�PRGqOH�H[DFW�GH�O
DSSDUHLO�

� /H�FRGH�6HUYLFH��QXPpUR�DSUqV�OH�PRW�6(59,&(��

/
pWLTXHWWH�6HUYLFH�$SUqV�9HQWH�VH�WURXYH�VXU�
OH�F{Wp�LQWpULHXU�GX�KXEORW�
� 9RWUH�DGUHVVH�FRPSOqWH�
� 9RWUH�QXPpUR�GH�WpOpSKRQH�HW�OH�SUpIL[H�
/HV�QXPpURV�GH�WpOpSKRQH�HW�OHV�DGUHVVHV�GHV�
6HUYLFHV�$SUqV�9HQWH�VRQW�LQGLTXpV�VXU�OD�FDUWH�
GH�JDUDQWLH��9RXV�SRXYH]�pJDOHPHQW�FRQWDFWHU�OH�
UHYHQGHXU�TXL�YRXV�D�IRXUQL�O
DSSDUHLO�

75$163257�(7�'e3/$&(0(17

1H�GpSODFH]�MDPDLV�O
DSSDUHLO�HQ�OH�WHQDQW�SDU�OH�SODQ�GH�WUDYDLO�

��'pEUDQFKH]�O
DSSDUHLO�

��)HUPH]�OH�URELQHW�

��'pEUDQFKH]�OH�WX\DX�G
DUULYpH�G
HDX�HW�GH�YLGDQJH�

��/DLVVH]�FRXOHU�OH�UHVWH�GH�O
HDX�KRUV�GH�O
DSSDUHLO�HW�GHV�WX\DX[��YRLU�OHV�FKDSLWUHV�
´1HWWR\DJH�GX�ILOWUHµ�HW�´9LGDQJH�GH�O
HDX�UpVLGXHOOHµ��

��5HPRQWH]�LPSpUDWLYHPHQW�OH�EULGDJH�GH�WUDQVSRUW��YRLU�OH�FKDSLWUH�´1RWLFH�G
LQVWDOODWLRQµ��
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5HWUDLW�GX�EULGDJH�GH�WUDQVSRUW
��'pYLVVH]�OHV�TXDWUH�YLV�j�O
DLGH�GH�OD�FOp�IRXUQLH�

��5HWLUH]�OHV�YLV�j�OD�PDLQ�

��(Q�PDLQWHQDQW�OD�WrWH�GH�YLV��IDLWHV�SDVVHU�FKDTXH�YLV�SDU�OH�
JURV�RULILFH�FRUUHVSRQGDQW�

��2EWXUH]�OHV�WURXV�DYHF�OHV�ERXFKRQV�HQ�SODVWLTXH�IRXUQLV��
LQVpUH]�OHV�ERXFKRQV�GDQV�OH�JURV�RULILFH�HW�IDLWHV�OHV�JOLVVHU�
GDQV�OD�SDUWLH�pWURLWH��MXVTX
j�OD�EXWpH�

��&RQVHUYH]�OH�EULGDJH�GH�WUDQVSRUW�

� ,O�IDXW�UHPHWWUH�OH�EULGDJH�GH�WUDQVSRUW�HQ�SODFH��SRXU�FKDTXH�
WUDQVSRUW�GH�OD�PDFKLQH�

��'pJDJH]�OHV�ERXFKRQV�HQ�SODVWLTXH�DX�PR\HQ�G
XQ�WRXUQHYLV��
HQ�OHV�IDLVDQW�JOLVVHU�GDQV�OH�VHQV�LQYHUVH�GH�OD�IOqFKH�HW�HQ�OHV�
UHWLUDQW�

��5HSODFH]�OH�EULGDJH�GH�WUDQVSRUW�HQ�VXLYDQW�OD�SURFpGXUH�GH�
GpPRQWDJH��PDLV�HQ�VHQV�LQYHUVH�

5pJODJH�GHV�SLHGV
&RPSHQVH]�OHV�LQpJDOLWpV�GX�VRO�HQ�UpJODQW�OHV�SLHGV�GH�UpJODJH�
�Q
LQVpUH]�VRXV�OHV�SLHGV�QL�PRUFHDX[�GH�ERLV��HWF���

��'HVVHUUH]�OH�FRQWUH�pFURX�DX�PR\HQ�GH�OD�FOp�IRXUQLH�

��5pJOH]�OD�KDXWHXU�GX�SLHG�j�OD�PDLQ�

��5HVVHUUH]�OH�FRQWUH�pFURX�HQ�OH�WRXUQDQW�GDQV�OH�VHQV�LQYHUVH�
GHV�DLJXLOOHV�G
XQH�PRQWUH�IDFH�j�OD�PDFKLQH�j�ODYHU�

6L�OD�PDFKLQH�HVW�SODFpH�VXU�XQ�SODQFKHU�HQ�SRXWUHV�GH�ERLV��
UpSDUWLVVH]�OH�SRLGV�HQ�SRVDQW�O
DSSDUHLO�VXU�XQ�SDQQHDX�GH�
FRQWUH�SODTXp����[����FP�HW�GH���FP�G
pSDLVVHXU�PLQLPXP��
9LVVH]�IHUPHPHQW�OH�SDQQHDX�GH�FRQWUH�SODTXp�DX�VRO�
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3ODQ�GH�WUDYDLO�SRXU�OHV�PRGqOHV�HQFDVWUpV

/
DSSDUHLO�GRLW�rWUH�HQFDVWUp�VRXV�XQ�SODQ�GH�WUDYDLO�FRQWLQX�

/
DSSDUHLO�GRLW�REOLJDWRLUHPHQW�rWUH�HQFDVWUp�DX�PR\HQ�GH�O
XQLWp�G
HQFDVWUHPHQW�8%6��9RXV�SRXYH]�
REWHQLU�FHW�DFFHVVRLUH�DXSUqV�GH�PDJDVLQV�VSpFLDOLVpV�RX�GX�6HUYLFH�$SUqV�9HQWH�

��'pEUDQFKH]�O
DSSDUHLO�

��'pYLVVH]�OHV�YLV�IL[DQW�OH�SODQ�GH�WUDYDLO�j�O
DUULqUH�

��)DLWHV�JOLVVHU�OH�SODQ�GH�WUDYDLO�YHUV�O
DUULqUH�MXVTX
j�OD�EXWpH�HW�GpJDJH]�OH�HQ�OH�VRXOHYDQW��0RQWH]�OD�W{OH�
GH�SURWHFWLRQ�HQ�VXLYDQW�OHV�LQVWUXFWLRQV�IRXUQLHV�

��5HSODFH]�OHV�YLV�GH�IL[DWLRQ�HW�VHUUH]�OHV�

��1H�EUDQFKH]�O
DSSDUHLO�TXH�VXU�OH�VHFWHXU�

5DFFRUGHPHQW�GX�WX\DX�G·DUULYpH�G·HDX

3RXU�OHV�PDFKLQHV�DYHF�XQ�WX\DX�G·DUULYpH�G·HDX�
GURLW�´$µ

�� ,QVpUH]�OD�FUpSLQH��GpMj�SUp�LQVWDOOpH�j�O·H[WUpPLWp�GX�IOH[LEOH�
RX�IRXUQLH�DYHF�OHV�DFFHVVRLUHV��GDQV�OH�FRXSODJH�ILOHWp�GX�
URELQHW�

��9LVVH]�VRLJQHXVHPHQW�OH�WX\DX�G·DUULYpH�VXU�OH�URELQHW��GH�
SUpIpUHQFH�j�OD�PDLQ��

��9pULILH]�TXH�OH�WX\DX�QH�IRUPH�SDV�GH�Q±XG�RX�GH�SOLXUH�

��9pULILH]�O·pWDQFKpLWp�GHV�UDFFRUGHPHQWV�GX�URELQHW�HW�GH�
O·DSSDUHLO�HQ�RXYUDQW�OH�URELQHW�j�IRQG�

6L�OH�WX\DX�Q·HVW�SDV�VXIILVDPPHQW�ORQJ��UHPSODFH]�OH�SDU�XQ�WX\DX�GH�
ORQJXHXU�VXIILVDQWH�UpVLVWDQW�j�OD�SUHVVLRQ��PLQLPXP������N3D�����
EDUV��HQ�FRQIRUPLWp�DYHF�(1��������

9pULILH]�UpJXOLqUHPHQW�TXH�OH�WX\DX�G·DUULYpH�QH�SUpVHQWH�QL�VLJQHV�
GH�IUDJLOLVDWLRQ��QL�ILVVXUHV��/H�FDV�pFKpDQW��UHPSODFH]�OH�

/D�PDFKLQH�j�ODYHU�SHXW�rWUH�EUDQFKpH�VDQV�FODSHW�DQWL�UHWRXU�

3RXU�OHV�PDFKLQHV�DYHF�VpFXULWp�K\GUDXOLTXH�´%µ
6L�OH�WX\DX�IOH[LEOH�HVW�HQGRPPDJp��GpEUDQFKH]�LPPpGLDWHPHQW�
O·DSSDUHLO�

��$SUqV�DYRLU�LQVpUp�OH�ILOWUH�GDQV�OH�UDFFRUG�ILOHWp��YLVVH]�FH�
GHUQLHU�VXU�OH�URELQHW�G·DUULYpH�G·HDX�

��9pULILH]�O·pWDQFKpLWp�GHV�UDFFRUGHPHQWV�GX�URELQHW�HW�GH�
O·DSSDUHLO�HQ�RXYUDQW�OH�URELQHW�j�IRQG�

6L�OH�WX\DX�IOH[LEOH�Q·HVW�SDV�VXIILVDPPHQW�ORQJ��UHPSODFH]�OH�SDU�
XQ�WX\DX�DYHF�VpFXULWp�K\GUDXOLTXH�GH���P�GH�ORQJ��GLVSRQLEOH�
DXSUqV�GX�6HUYLFH�$SUqV�9HQWH�RX�FKH]�YRWUH�5HYHQGHXU���
$VVXUH]�YRXV�TXH�O·RSpUDWLRQ�HVW�UpDOLVpH�SDU�XQ�WHFKQLFLHQ�
TXDOLILp�

/·DSSDUHLO�QH�GRLW�HQ�DXFXQ�FDV�rWUH�FRQQHFWp�DX�PLWLJHXU�G·XQ�
FKDXIIH�HDX�QRQ�SUHVVXULVp�

/H�WX\DX�G·DUULYpH�G·HDX�HW�OH�ERvWLHU�GH�UDFFRUGHPHQW�SODVWLTXH�
FRQWLHQQHQW�GHV�FRPSRVDQWV�pOHFWULTXHV��/H�WX\DX�IOH[LEOH�QH�
GRLW�SDV�rWUH�FRXSp�HW�OH�ERvWLHU�QH�GRLW�SDV�rWUH�LPPHUJp�
GDQV�O·HDX�

$

%
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5DFFRUGHPHQW�GX�WX\DX�GH�YLGDQJH
/D�YLGDQJH�YDULH�VHORQ�OH�PRGqOH�

7X\DX�GH�YLGDQJH�GH�O
HDX�H[WHUQH

�D�'pFURFKH]�OH�WX\DX�GH�YLGDQJH�GH�OD�IL[DWLRQ�GH�JDXFKH�
$WWHQWLRQ��QH�GHVVHUUH]�SDV�OD�IL[DWLRQ�GH�GURLWH�GX�WX\DX�GH�
YLGDQJH�

7X\DX�GH�YLGDQJH�LQWpULHXU
�E�7LUH]�OH�WX\DX�WRWDOHPHQW�KRUV�GX�VXSSRUW�

)HUPH]�OH�WURX�DYHF�OH�ERXFKRQ�DWWDFKp�

��&RQQHFWH]�OH�WX\DX�GH�YLGDQJH�DX�VLSKRQ�RX�DFFURFKH]�OH�DX�UHERUG�
G
XQ�pYLHU�DYHF�OD�FURVVH�GH�YLGDQJH�

��9pULILH]�TXH�OH�WX\DX�QH�IRUPH�SDV�GH�Q±XG�RX�GH�SOLXUH�

��)L[H]�OH�WX\DX�SRXU�TX
LO�QH�WRPEH�SDV�TXDQG�O
DSSDUHLO�IRQFWLRQQH�

,O�QH�IDXW�HQ�DXFXQ�FDV�DFFURFKHU�OH�WX\DX�GH�YLGDQJH�j�XQH�SHWLWH�
EDVVLQH�

6L�YRXV�GHYH]�UDOORQJHU�OH�WX\DX��XWLOLVH]�XQ�WX\DX�IOH[LEOH�GH�PrPHV�
GLPHQVLRQV�HW�VHUUH]�OHV�UDFFRUGV�j�O
DLGH�GH�FROOLHUV�GH�IL[DWLRQ�SRXU�
WX\DX[�IOH[LEOHV�

+DXWHXU�PD[��GX�WX\DX�GH�YLGDQJH�������P

+DXWHXU�PD[��GH�YLGDQJH�GH�O
HDX�������P

+DXWHXU�PLQ��GH�YLGDQJH�GH�O
HDX�������P

�D

�E
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